BOUNDARY STRUGGLES DURING THE COVID-19 PANDEMIC:
EXPERIENCES OF REMOTE/HYBRID WORKING WOMEN IN ANKARA

A THESIS SUBMITTED TO
THE GRADUATE SCHOOL OF SOCIAL SCIENCES
OF
MIDDLE EAST TECHNICAL UNIVERSITY

BY

BANU TOPAKTAS

IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR
THE DEGREE OF MASTER OF SCIENCE
IN
THE DEPARTMENT OF POLITICAL SCIENCE AND PUBLIC
ADMINISTRATION

NOVEMBER, 2024






Approval of the thesis:

BOUNDARY STRUGGLES DURING THE COVID-19 PANDEMIC:
EXPERIENCES OF REMOTE/HYBRID WORKING WOMEN IN ANKARA

submitted by BANU TOPAKTAS in partial fulfillment of the requirements for the
degree of Master of Science in Political Science and Public Administration, the
Graduate School of Social Sciences of Middle East Technical University by,

Prof. Dr. Sadettin KIRAZCI
Dean
Graduate School of Social Sciences

Prof. Dr. Kiirsad ERTUGRUL
Head of Department
Department of Political Science and Public Administration

Assoc. Prof. Dr. Asuman GOKSEL
Supervisor
Department of Political Science and Public Administration

Examining Committee Members:

Assoc. Prof. Dr. Kiirsat CINAR (Head of the Examining Committee)
Middle East Technical University
Department of Political Science and Public Administration

Assoc. Prof. Dr. Asuman GOKSEL (Supervisor)
Middle East Technical University
Department of Political Science and Public Administration

Assoc. Prof. Dr. Emel MEMIS PARMAKSIZ
Ankara University
Department of Economics







I hereby declare that all information in this document has been obtained and
presented in accordance with academic rules and ethical conduct. I also declare
that, as required by these rules and conduct, | have fully cited and referenced

all material and results that are not original to this work.

Name, Last Name: Banu TOPAKTAS

Signature:



ABSTRACT

BOUNDARY STRUGGLES DURING THE COVID-19 PANDEMIC:
EXPERIENCES OF REMOTE/HYBRID WORKING WOMEN IN ANKARA

TOPAKTAS, Banu
M.S., The Department of Political Science and Public Administration
Supervisor: Assoc. Prof. Dr. Asuman GOKSEL

November 2024, 213 pages

This thesis examines the impact of the COVID-19 pandemic through the lens of
Social Reproduction Theory (SRT), focusing on the boundary struggles between
women's paid and unpaid labour. The study examines the interaction between paid
and unpaid labour within the capitalist system and highlights how the pandemic has
intensified and exposed these boundary struggles. During the COVID-19 pandemic,
in-depth interviews were conducted with 18 women working in the Information
Technologies, Banking/Finance, and Education sectors in Ankara. The analysis
reveals that COVID-19 has exacerbated the care crisis inherent in capitalism and
exposed the deep-rooted conflict between production labour and social reproduction
labour. The study presents data across five themes, emphasizing three critical
components of social reproduction labour: household chores, care labour, and social
relations. The findings highlight the necessity of addressing the care crisis as a
fundamental consequence of capitalist structures and reveal that this issue transcends
individual work-life conflicts and originates from more profound structural
difficulties. It is thought that this thesis will contribute to the discussions on the care

crisis by showing that the problems women face during the pandemic are not only a
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matter of work-life balance but also reflections of structural inequalities inherent in
the capitalist system. Moreover, the research's findings can add to the debates about

remote and hybrid working models.

Keywords: Social Reproduction Theory, COVID-19, Work-Life Balance, Care
Crisis, Remote Work
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COVID-19 PANDEMI DONEMINDE SINIR MUCADELELERI: ANKARA’DA
UZAKTAN/HIBRIT CALISAN KADINLARIN DENEYIMLERI

TOPAKTAS, Banu
Yiiksek Lisans, Siyaset Bilimi ve Kamu Y6netimi Boliimii

Tez Yoéneticisi: Dog. Dr. Asuman GOKSEL

Kasim 2024, 213 sayfa

Bu tez, COVID-19 salginmin etkisini Toplumsal Yeniden Uretim Teorisi (TYUT)
merceginden, kadinlarin {icretli ve {licretsiz emekleri arasindaki sinir miicadelelerine
odaklanarak incelemektedir. Calisma, kapitalist sistem icinde iicretli ve iicretsiz
emek arasindaki etkilesimi incelemekte ve pandeminin bu siir miicadelelerini nasil
yogunlagtirdigini ve agiga ¢ikardigimi vurgulamaktadir. COVID-19 salgini sirasinda
Bilgi Teknolojileri, Banka/Finans ve Egitim sektorlerinde calisgan ve Ankara’da
yasayan 18 kadmla derinlemesine goriismeler yapilmistir. Analiz, COVID-19'un
kapitalizmin dogasinda var olan bakim krizini siddetlendirdigini ve iiretim emegi ile
toplumsal yeniden iiretim emegi arasindaki kokli ¢atismay: aciga ¢ikardigini ortaya
koymaktadir. Calismada veriler bes tema {izerinden sunulmakta ve toplumsal
yeniden liretim emeginin ii¢ kritik bilesenini vurgulanmaktadir: ev isleri, bakim
emegi ve toplumsal iliskiler. Bulgular, bakim krizini kapitalist yapilarin temel bir
sonucu olarak ele alma ihtiyacinin altin1 ¢izmekte ve bu meselenin bireysel olarak
deneyimlenen is-yasam c¢atigsmasinin dtesine gecerek daha derin yapisal sorunlardan
kaynaklandigin1 ortaya koymaktadir. Bu tezin pandemi sirasinda kadinlarin

karsilastigi zorluklarin yalnizca is-yasam dengesi meselesi olmadigini, kapitalist

Vi



sisteme ickin yapisal esitsizliklerin yansimalar1 oldugunu gostererek bakim krizi
tartismalarina katkida bulunacag: diisiiniilmektedir. Ayrica aragtirmada elde edilen
veriler uzaktan ve hibrit ¢alisma modellerine dair tartismalara da katki sunabilecek

niteliktedir.

Anahtar Kelimeler: Toplumsal Yeniden Uretim Teorisi, COVID-19, Is-Yasam
Dengesi, Bakim Krizi, Uzaktan Calisma
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To all who envision another world yet live in the current...
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CHAPTER 1

INTRODUCTION

The outbreak of COVID-19 in March 2020 led to a global health crisis
unprecedented in modern times. As governments worldwide grappled with
controlling the spread of SARS-CoV-2, they implemented various measures to
mitigate the impact of the pandemic. A notable phenomenon is that only about 3% of
the global workforce worked remotely before the pandemic. However, due to the
impact of the pandemic, this proportion dramatically increased to approximately
17.4% in the second quarter of 2020 (ILO, 2021a; ILO, 2021b). This abrupt
transition to remote work not only reshaped traditional work environments and
practices but also introduced new challenges, particularly in the context of work-life

balance.

Remote work is often hailed for its potential benefits, such as reducing commuting
time and costs, lowering stress levels, and alleviating work-family conflicts (Orr &
Savage, 2021). However, it also presents several drawbacks, including increased
isolation, potential negative impacts on career advancement, and diminished
performance due to insufficient technical support (Bailey & Kurland, 1999; Kelly,
2020). A particularly pointed attention issue about remote work's disadvantages is
role blurring, where the boundaries between work and home responsibilities become
increasingly indistinct (Deloitte, 2011). It has been determined that this issue
disproportionately affects women, often due to their greater responsibility for
household chores (Mascherini & Bisello, 2020). This thesis addressed the issue of
role blurring through the concept of boundary struggles conceptualisation of the SRT
(Social Reproduction Theory) (Fraser, 2016; 2022). The increase in labour time
women spend at home due to the needs that already exist at home and that have

recently emerged or increased during the COVID-19 pandemic, and the inability to



postpone meeting these needs shows that women's unpaid labour is the basis of the
capitalist social order. During the COVID-19 pandemic, the disruption of services
purchased from the market to alleviate unpaid labour in the home and the
significantly reduced support provided by the welfare state have shattered the illusion
that middle-class women living in urban have been freed from unpaid labour
(Bagaran, 2020). the profit-oriented nature of the capitalist system and the
commodification of even basic human needs in the neoliberal era have made it
problematic for capitalist societies to sustain human life, biological ties, and social

connections, especially during times of crisis.

There are two main schools of thought that establish a relationship between labour
and the oppression of women. The first school is offered by dual and triple system
theorists (Delphy, 1988; Hartmann, 1979; Crenshaw, 1989; Walby, 2021), who
fundamentally explain the oppression of women as a result of the interplay between
capitalism, patriarchy, and race/ethnicity. The second school is Social Reproduction
Theorists. These two schools of thought differ in their positioning of unpaid labour
within capitalism. While dual and triple system theorists link the oppression of
women to patriarchy and capitalist exploitation (and race/ethnicity), Social
Reproduction Theory (SRT) argues that patriarchy (and other identities) is not an
autonomous phenomenon separate from the capitalist system. Social Reproduction
Theorists say that women’s domestic labour is essential for the maintenance of the
capitalist system, suggesting that capitalism functions as a whole (Fraser, 2016;
2017; 2022; Arruzza, 2016; Bhattacharya, 2017).

SRT posits that social reproduction encompasses three fundamental components: the
biological reproduction of the species, the reproduction of the labour force, and the
reproduction of provisioning and caring needs (Arruzza, 2016). This broader
conceptualisation allows for an examination of social reproduction beyond mere
biological factors, incorporating the critical roles of social institutions and processes
(Fraser & Jaeggi, 2018). A key insight from SRT is the "boundary struggle™ between
foreground conditions (economic production) and background conditions (social
reproduction), which often leads to crises inherent to capitalism’s focus on endless

accumulation (Fraser, 2014; 2022).



This thesis explores the boundary struggles between unpaid labour and paid labour of
women in times of the COVID-19 pandemic through the lens of Social Reproduction
Theory (SRT), as articulated by Fraser (2016; 2022). The COVID-19 pandemic and
measures taken against the pandemic perform a magnifying lens function to bring
forth this conceptualisation. SRT provides a framework for understanding how
capitalism's demands extend beyond the workplace, impacting various aspects of
social reproduction, including caregiving and household responsibilities. By
examining the experiences of women working remotely during the COVID-19
pandemic, this study aims to illuminate the boundary struggles inherent in the
intersection of paid and unpaid labour.

Social Reproduction Theory (SRT) refers to conflicts between the conditions
necessary for capitalism and what it terms "background conditions” through the
concept of boundary struggles. Fraser (2016, 2022) argues that structural features of
capitalism inherently involve boundary struggles between production and
reproduction, the economy and the polity, and human and non-human nature.
According to Fraser (2022), capitalism’s focus on unlimited accumulation leads to a
contradiction, or an “ouroboros”, as background conditions do not directly contribute
to this accumulation, thereby threatening capitalism's own existence. Although
SRT’s concept of boundary struggles encompasses a broad range of conflicts, this
study focuses specifically on the struggles between production and reproduction.
More concretely, the thesis examines how women experienced difficulties in
balancing their paid work with domestic and care work during the COVID-19

pandemic.

This study will examine the experiences of boundary struggles faced by women in
Tiirkiye, particularly in Ankara, during the widespread adoption of remote work
amid the COVID-19 pandemic, through the perspective of Social Reproduction
Theory. The main questions of the research are:
+ How did women working remotely during the COVID-19 pandemic
experience this process? / How did women working remotely experience the
boundary struggle between production and reproduction, as Social

Reproduction Feminists claim to be in capitalist societies?
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* In the context of the COVID-19 pandemic, what is the meaning of the
increase in unpaid labour performed by women for social reproduction within

the capitalist system?

This thesis employs qualitative research methods to explore these boundary
struggles, specifically in-depth interviews with 18 women from Ankara working
remotely during the COVID-19 pandemic. The sample for the study was selected
from women in the sectors where remote work is most prevalent (OECD, 2021c):
Information Technology (I.T.), Bank/Finance, and Education. The sample of this
thesis supports Kandiyoti's assertion (Basaran, 2020) that the notion of middle-class
urban women getting free from unpaid labour has been discredited due to COVID-
19, the qualitative data collected through semi-structured interviews conducted
during the COVID-19 pandemic are to provide a concrete example of the care crisis
and boundary struggles described by SRT. Five interviewees were from the field of
Information Technologies: five from the field of Bank and Finance, and eight from
the field of Education. Four of these women were single and the rest were married,

and only two of the married did not have a child.

The findings of the research will be presented under five themes: Perceptions of Life,
Work, and Gender; the State of Paid Work; Domestic Labour, Care Labour, and
Societal Reproduction Labour. The first two themes and their sub-themes aim to
better understand and present the interviewees' perspectives and experiences in their
paid work. The latter three themes are explored through the lens of Social
Reproduction Theory’s conceptualisation of societal reproduction (Brenner &
Laslett, 1989; Fraser, 2022; Aruzza, 2016), to reveal and share the interviewees'

contributions to social reproduction labour.

In summary, this research addresses the intersection of paid and unpaid labour during
the COVID-19 pandemic, highlighting how the boundary struggles between these
spheres are intensified in a neoliberal context. The findings aim to enrich our
understanding of the structural care crisis within capitalism and offer constructive
perspectives on the relationships between productive labour (thing-making) and

reproductive labour (life-making) (Bhattacharya, 2020). The research aims to gather
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data from a period when the effects of COVID-19 measures were still unfolding. The
COVID-19 pandemic as a concrete and acute example of Social Reproduction
Theory's concepts of boundary struggles and the care crisis, to contribute to the

literature is viewed this scrutiny.

This study offers a significant contribution to the literature by establishing a link
between individual experiences and broader global phenomena, particularly in the
context of the COVID-19 pandemic. Employing a qualitative approach from the
perspective of SRT it collects qualitative data through interviews with women from
diverse sectors and varying marital statuses, thereby enriching discussions on gender
and labour relations. The pandemic period underscored the care crisis, revealing the
inadequacies of public services and the resultant reliance on families and local
solidarity groups. This research highlights not only who meets care needs but also
the critical importance of institutional support. It also examines how individuals
move between paid and unpaid labour in this process, their experiences of boundary
struggles between production and reproduction labour, and their development of
coping mechanisms to deal with conflicting demands. By addressing these dynamics,
the study contributes valuable insights into the ongoing discourse surrounding gender
and labour, emphasizing the necessity of recognising and supporting the complexities

of care work.

This thesis is structured as follows:

Chapter 2 will discuss theoretical perspectives that establish the relationship between
labour and the oppression of women. It will present the arguments of Dual and Triple
System theorists and Social Reproduction Theory, and address the criticisms made
by Social Reproduction Feminists. This chapter will also explain the reasons for the

distinctions between these two theoretical schools.

Chapter 3 will explore changes in work and life during the COVID-19 pandemic
through topics such as unpaid labour, remote work, and the care crisis, using research

data from before and during the pandemic.



Chapter 4 will provide details on the research design, including information about the

research method, sample, and data collection.

Chapter 5 will present findings obtained from interviews with the research sample,
analyse them through five themes, and relate them to the Social Reproduction Theory

perspective.

The final chapter, Chapter 6, will be the Conclusion. It will summarise the previous
sections of the thesis, offer recommendations based on the findings, and discuss the
limitations identified during the study.



CHAPTER 2

THE APPROACHES TO GENDER INEQUALITY

Gender and labour appear as two distinct phenomena. The conceptualisation of
"gender" has proven useful for highlighting roles and norms associated with specific
genders, rather than merely focusing on individual bodily differences. Feminist
schools that address societal inequalities through the lens of gender (such as Radical
Feminism, Liberal Feminism, Dual-System Theory, Marxist Feminism, Black
Feminism, Eco-Feminism, and Queer Feminism) ' have provided various
explanations for the emergence of these issues. The arguments developed by these
feminist schools regarding the origins of gender inequality differ according to their
ideological positions and priorities. Two of these schools (Marxist Feminism and
Dual-System Feminists) conceptualise the origins and manifestations of gender

inequality concerning labour.

In these theoretical frameworks that conceptualise gender inequality through the lens
of labour, researchers critique the capitalist system and highlight that these
inequalities have emerged historically. They also address a broad range of topics
related to both paid and unpaid labour. From these perspectives, scholars examine
inequalities experienced by women (and LGBTQ+ individuals) in paid labour,
focusing on issues such as the glass ceiling, wage equality, and leave rights. They
also highlight the unpaid labour performed by women, which is often attributed to
gender norms, and the responsibilities assigned to them due to these norms. In this
chapter, firstly, different explanations presented for women's oppression in the labour
context will be discussed. Although there are a variety of approaches to women's

oppression and the unique grounding of each approach, the argumentation of dual

'To gain an understanding of the fundamental frameworks of these theoretical schools, consider
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and triple system feminists and Social Reproduction Feminists (SRF)? will be
presented in this chapter. Since this thesis is related to labour relationships and
gender, the views of dual and triple-system feminists and SRFs will be compared in

this regard in this chapter.

Firstly, under the subheading "Dual and Triple Systems of Gender Inequality,” the
ideas of key dual system feminists such as Delphy, Hartman, and Walby regarding
the oppression of women will be reviewed. Following this, in the subheading
"Critiques of Dual and Triple Systems from the Perspective of Social Reproduction
Theory," some criticisms of these feminists from within the dual system will be
presented. Subsequently, the section will address Crenshaw’s conceptualization of
intersectionality, representing one of the perspectives within the triple system. Next,
in the subheading "The Fundamental Characteristics of Social Reproduction
Theory," the discussion will shift to Social Reproduction Theory (SRT), highlighting
its different aspects compared to dual and triple system approaches, and outlining the

main features of critiques offered by social reproduction theorists.

Following the discussion on these approaches to the oppression of women, the
subheading "The System as a Whole and Boundary Struggles” will address the
fundamental assumptions of SRT. This will be followed by an examination of the
concept of social reproduction and its critique of the capitalist system as a whole,
presented under the subheading "The Concept of Social Reproduction.” In the
subheading "Three Regimes of Capitalism from the Perspective of Social
Reproduction Theory," SRT’s periodization of capitalism will be discussed, focusing
on how changes in production and reproduction fields mutually impact each other.
Finally, in the subheading "Care Crisis in Regard to Social Reproduction Theory,"
the conceptualization of the care crisis, resulting from the structural contradiction
between social reproduction and the production field within the capitalist system,

will be elucidated.

2 Both social reproduction theorists and feminists focus on reproductive labour when analysing
inequalities in capitalist societies. They consider social reproduction crucial for the capitalist process
of surplus value accumulation. Furthermore, they emphasize the gendered dimensions of reproductive
labour when examining the relationship between value production and reproductive activities. In this
thesis, due to the emphasis on the gendered aspects of social reproduction, the terms 'social
reproduction theorists' and 'social reproduction feminists' are used interchangeably.

8



2.1. Dual and Triple Systems of Gender Inequality

Inequalities in society owing to race, gender, or class have been explained in
different ways. Although some assessments about them have the same ideological
perspectives, they diverge about the source and solutions of problems. An overall
observation could tell us that while some theorists consider these causes of inequality
as related but autonomous, others, who generally have a Marxist perspective, claim

that these discriminations are based on the capitalist system.

This difference is also valid regarding the approaches to analysing women’s
oppression. Some feminists, whose ideas will be discussed below, such as Delphy
(1988), Hartmann (1979), and Walby (1991) improve this subject by depending on
the dual system which includes patriarchy and capitalism, or some others like
Crenshaw (1989), explain gender inequality by the triple system which covers race,
gender, and class. As told by Acar Savran (2020), dual and triple systems try to
explain almost the universal use of power by men over women through the power
relationship articulated with capitalism. It can be generally stated that these
approaches assert co-substantial sources of oppression, as will be referred to below.

Walby (2021, p. 19) defines dual systems theories as “the synthesis of Marxist
feminism and radical feminism”. When discussing gender inequalities, dual systems
theories do not focus on patriarchy or capitalism alone. They think that the
coexistence of these two systems causes inequalities between the sexes. However,
these thinkers have no consensus about how these systems work. For instance,
Eisenstein (1977) argued that patriarchy and capitalism are united in a single system
as capitalist patriarchy, whereas Mitchell (2000) says that the unconscious area is
regulated by the laws of patriarchy and the economic level operates according to
capitalism. Due to this diversity, the ideas of the prominent dual and triple system
thinkers need to be presented in detail in a way to states the basic features of their

perspectives.

Delphy (1980), who aims to provide a materialist explanation of women's

oppression, states that all societies are based on women's unpaid labour in raising
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children and providing domestic service. Contrary to those who argue that women's
domestic labour does not enter this market (e.g., Benston (1969), Delphy (1980)
thinks that unpaid labour does. According to her, domestic activities that are called
"unproductive” have potential exchange value. To explain this, Delphy (1980, p. 29)
gives an example of a farming family raising pigs: "The pig which is eaten could
have been sold on the market and would have had to be replaced by its equivalent in

food purchased".

Delphy (1980, p. 32) states that with industrialisation, family production became
limited to the house, and the work done by women in this area was called housework.
In this vein, domestic labour, which is the most radical form of exploitation, includes
all work done for someone else complimentarily (Delphy, 2003, pp. 5-6). Therefore,
domestic responsibilities go far beyond listing specific jobs. As it can be deduced
from this, according to her, there are two types of production: industrial production
and domestic production. Delphy (1988, p. 261) articulates that the latter developed
within the framework of patriarchal relations, and she explains this situation as
follows: “Since 1970, then, I have been saying that patriarchy is the system of
subordination of women to men in contemporary industrial societies, that this system

has an economic base, and that this base is the domestic mode of production.”

According to Delphy (1980; 1988), in a class viewpoint shaped only through the
capitalist mode of production, women cannot be included in any class because they
are kept away from paid jobs. She argues that to understand the material causes of
women's oppression and make class analyses, it is necessary to understand the
processes of patriarchal exploitation. According to her, patriarchy includes not only
the relationship of domination between men and women but also the relationship of
exploitation (cited from Ozpinar, 2020). For this reason, according to Delphy (1988),
men and women are two irreconcilable classes. To understand the place of women in
stratification, Delphy (1988; 2009) cites studies that look at the class position of
women's husbands. Noting that this was not a methodological error, she argued that
it was a theoretical guess. According to her, we see that “the environment in which

women come from is more important than their profession” (Delphy, 2009, p. 343).
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Molyneux (1979) opposes Delphy's arguments that associate women's stratification
with the class status of their husbands and thus picture women as a separate class
from men. According to her, first, it is problematic to universalize the form of
marriage. In addition, Molyneux (1979) claims that Delphy borrows the concept of
exploitation from Marxism, but its conceptualization of class developed through
production relations was reduced to Delphy's "appropriation of surplus-labour.”
Moreover, she asserts that classes "cannot be derived from empirical observation of

the relations between human subjects™ (Molyneux, 1979, p. 17).

Another crucial criticism Molyneux (1979) brings to Delphy's perspective is that
Delphy sees patriarchal production and capitalist modes of production as utterly
autonomous from each other. According to Delphy, patriarchal production in the
household is autonomous from capitalism. According to her, since both a wife of the
bourgeois and a wife of the proletarian are in production at home to meet needs,
physical or social, all women are in the same class, regardless of their strata.
Molyneux (1979) disagrees with the patriarchal mode of production being
completely autonomous from capitalism. In her opinion, productions in the so-called
capitalist way of production such as technological developments, education, and
health affect the labour of women at home (Molyneux, 1979, p. 18).

Another dual system feminist, Hartmann (1979), evaluates the women's issue as a
"feminist problem” and aspires to develop a new explanation by criticizing the
approaches of both radical feminists and Marxist feminists. Radical feminists, while
evaluating the women's issue, set an explanation through the "dialectic of sex" that
the power struggle between women and men, which men are trying to exert power
over women. According to Hartmann, this perspective of radical feminists is an
essential insight for understanding today. However, Hartmann (1979, p.10) criticizes
the statements of radical feminists in this framework as “they are limited to
psychological explanations and become blind to history.” Alongside the views of
radical feminists, Hartmann (1979, p.2) also criticizes the way Marxist thinkers deal
with the women's issue arguing that early Marxists (Marx, Engels, Lenin, Kautsky)
did not focus on the differing experiences of men and women and thought that the

sexist division of labour would disappear as capitalism included women in the paid
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workforce. According to her, since capital and private property are not the cause of
women's oppression as women, their end alone will not result at the end of women's

oppression (Hartman, 1979).

Hartmann (1979) states that Zaretsky, whom she describes as a Marxist exemplifying
the school of everyday life, accepts that sexism existed before capitalism and that
housework, which is hard work, is necessary for capital, following Marxist feminist
general acceptances. According to Zaretsky (cited from Hartmann, 1979), while
capitalism excludes women from the sphere of paid work, it confines them to the
home sphere to ensure the reproduction of the labour force at home. As can be
understood from this reasoning, the exploitation of women by capital is emphasized
within the scope of what Hartmann (1979) calls the second Marxists. However,
Hartmann (1979, p.5) asks why women are positioned at home and men in the paid
work sphere if capitalism created the private sphere and claims that this problem
cannot be explained without the concept of patriarchy. Moreover, Hartmann (1979)
objects to Zaretsky's view that although men seem to exploit women on the surface,
they are actually exploited by capital. According to her, there is no distinction
between appearance and reality, she argues that it is men who exploit women in

reality as well as in appearances (Hartmann, 1979).

While examining the treatment of women's issues from a Marxist perspective,
Hartmann (1979) mentions thinkers who looked at the structure of housework and
placed the feminist war within the class war through it. In this context, it is clear
from the following sentences of Dalla Costa (1975), whose views Hartmann (1979)
criticizes, that women are exploited by capital through men: "What we wish to make
clear here is that by the non-payment of a wage when we are producing in a world
capitalistically organized, the figure of the boss is concealed behind that of the
husband” (Dalla Costa & James, 1975, p. 19). Extending the wage relationship
beyond contact between employer and wage worker to the power relationship
between waged worker and non-wage worker, James (2012) considers that this -
wage relation- is the material basis of inequality between men and women.
According to James (2012, p.151), women are compelled to sell their labour through

another worker — men.
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As clearly seen in the last approach, the Marxist perspective generally remarks
capital that actually exploits women and causes them to be oppressed, despite being
exploited by men in appearance. Considering these arguments faulty, Hartmann
(1979) states that, these views, which only focus on capital, hide the underlying
reasons for men's oppression of women — what she calls patriarchal relations. She

defines patriarchy as:

A set of social relations which has a material base and in which there are hierarchical
relations between men and solidarity among them which enable them in turn to
dominate women. The material base of patriarchy is men's control over women's
labor power. That control is maintained by denying women access to necessary
economically productive resources and by restricting women's sexuality. Men
exercise their control in receiving personal service work from women, in not having
to do housework or rear children, in having access to women's bodies for sex, and in
feeling powerful and being powerful. (Hartmann, 1979, p. 14)

For this reason, which does not consider patriarchal relations, Marxism is gender-
blind for her, while radical feminism is inadequate because it does not view it from a
historical perspective (Hartmann, 1979, p. 22). In order to explain women's
oppression, it is necessary to look at both from a gender-centered and historical
perspective. This perspective is possible from the point of view conceptualized as
“patriarchal capitalism”. Another dual-system feminist Walby (2021) differs from
other dual-system thinkers by considering that current dual systems do not include all
patriarchal structures. According to Walby (2021, p.40), who depicts patriarchy as
"the system of social structures in which men dominate, oppress and exploit
women", patriarchy consists of a combination of six structures: patriarchal mode of
production, wage labour, the state, male violence, sexuality, and patriarchal relations
in cultural structures. From her standpoint, other dual system views cannot fully
explain women's oppression because they do not consider these six structures
together. According to her, explaining the oppression of women through six
structures, rather than explaining it on a single basis, is necessary in order to avoid
reductionism and essentialism (Walby, 2021, p. 41).

As seen, dual-system feminists basically consider the inequality between men and
women to be related to class and gender, although there are differences in emphasis
and priority topics among them. It has been criticized by triple-systems feminists that
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dual systems approaches try to understand inequalities in society only from the
perspectives of class and gender. According to these criticisms, inequalities in
society are based on the intersection of at least three situations, and to understand
these inequalities, it is necessary to evaluate class, gender, and race/ethnicity
together. This approach, called intersectionality, is a conceptualization that emerged
when the American black lawyer Kimberlé Crenshaw drew attention to the multiple
oppression of women of different races on the grounds of racism, class, and gender.
This concept is now used by including situations such as disability, ethnicity, and
immigration. The idea of intersectionality does not only correspond with making
social due diligence. At the same time, it aims to unite the struggles of oppressed
people in multiple forms in society but who cannot find the opportunity to oppose all
of these oppressions within the existing social movements. For this reason, as
Ozkazang (2018, p.25) states, the debates on intersectionality are on the one hand
related to how social distinctions and borders are established; and on the other hand,

they are about how to overcome them through collective solidarity.

However, the concept of intersectionality is not used based on total consensus. In
other words, the content of this conceptualization, like every concept, varies
according to the general thought-ideology of the person using it. Ferguson (2016,
p.41) states that Yuval-Davis transferred the advocates of feminism intersectionality
to two camps. According to this distinction, the first camp is based on the idea that
existing pressures intersect under specific historical conditions to create a "very
charged" subject and includes the approach of being attached to an "additive™ or
"cumulative” model (Ferguson, 2016). Crenshaw's "intersecting paths" analogy to
explain intersectionality is an example of this (Crenshaw, 1989). According to this

analogy, “colonialism and patriarchy” intersect for women from the minority group.

Ferguson (2016, p. 42) considers that the explanations in this camp “rarely ask why
and how oppressive relations take shape” and that “the social whole ultimately
regresses to a neutral space that contains only a container or the sum of intersecting
discrete parts.” One of the sides in which Uz and Ozpinar (2020) stated that they saw this
approach in the first camp as problematic is similar to Ferguson's (2016) assessment.

As in Crenshaw's spatial metaphor, there is a meeting of separate identities on the
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same subject at one place and at a time. Uz and Ozpinar (2020, p. 82-83) also pointed
out that any hierarchy or relationality between these categories is ignored.

The second side of the idea of intersectionality is opposed to seeing these oppressive
relations as gender, race, and class as autonomous/separate from each other, even
though they are together. It is also included by Patrica Hill Collins (2016), who states
that “gender, age, race, citizenship in the intersectional frameworks complex reveals
how it produces economic inequality” (Collins & Bilge, 2016, p. 16). This
explanation of Ferguson (2016, p.43), which can be evaluated within this camp,
summarizes the points that differ from other intersectionality thinkers: "Race, gender,
sexuality, and class, among other categories, are produced through each other,
securing both privilege and oppression simultaneously. They do not pre-exist in any
fixed form but are continuously (re)inventing themselves in relationship with each
other." Thus, unlike the first camp of intersectionality thinkers, in this approach,
instead of taking the experiences of oppression as the sum of different identities

articulated on each other, the way to think in relation to each other is opened.

In other words, instead of the ontological coexistence of oppression patterns in
different images, there are experiences whose existence is intertwined, existing as a
whole, and constantly changing. For this reason, it is necessary to look at the
intersection to understand the inequalities in society because, as Eisenstein (2014)
stated, “Capital is intersectional. It always intersects with the bodies that produce the
labour. Therefore, the accumulation of wealth is embedded in the racialized and
engineered structures that enhance it.” Moreover, in this regard, it can be said that the
second camp of intersectionality is akin to SRT’s concept. In the next part, SRT's

criticisms against dual and triple system ideas will be elaborated.

2.1.1. Critiques of Dual and Triple Systems from the Perspective of Social

Reproduction Theory

As seen, dual and triple systems scholars® consider different kinds of inequalities. In

these perspectives, the explanations of how these phenomena that cause inequalities

® This study is conducted from the perspective of Social Reproduction Theory, and to that end I
addressed the critique of the Social Reproduction Perspective on dual-triple systems. | have not
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coexist in society and their relations with each other differ. Nevertheless, it can be
stated that these explanations generally cannot put forward a relationship between
these phenomena. Moreover, each phenomenon is usually favoured independently
from others in these approaches. Social Reproduction Feminists also, of course,
consider the different categories such as gender, race, or sexual orientation similar to
dual and triple system thinkers to shed light on inequalities in societies. The
difference between these feminist schools lies in their approaches to evaluating
inequalities, whether they are gendered, sexual, or racial, and in understanding their
interrelationships. In other words, while both schools analyse similar phenomena
related to societal inequalities, they differ in how they explain the relationship
between gender and other factors, as well as the underlying roots of these

inequalities.

Vogel (2013, p.81) states that socialist feminist theories, called dual systems, have
failed to develop theoretical foundations suitable for the strategy of overcoming
women's differences such as class, race, age, and sexual orientation, and unifying
them. According to her, the woman-issue approach used by socialist feminists “in
fact covers the problem of reproduction of labour-power in the context of general
social reproduction” (Vogel, 2013, p. 208). Therefore, in the opinion of Vogel
(2013), a theory should be developed through social reproduction in order to

understand the oppression of women and the conditions of their emancipation.

Vogel's framework for social reproduction will be particularly talked about in the
upcoming section. However, for now, | think it is appropriate to mention the
following statement in terms of the basic idea which constitutes grounds for SRT’s
criticisms towards dual systems: According to Vogel, the gender issue is the
generational renewal of the labour-power carriers, i.e., humans. Therefore, the
biological difference between men and women is critical to social reproduction

(Vogel, 2013, p. 213).* Besides, according to her, only the exploited classes

mentioned any review of multiple systems' social reproduction theory. For that, you may check out
these studies: Yaman, 2020; Acar Savran, 2020. Moreover, for a detailed discussion about these
perspectives: Dildar, 2021.

* Vogel and the Social Reproduction Feminists have been criticized for developing a "biological
determinist" approach. Here, however, Mc Nally and Ferguson (2013, p.26) pointed out that it is not
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constitute the labour-power. According to Vogel (2013), in socialist-feminist
debates—as we saw with Hartmann and Delphy—expanding the renewal of the
labour-power to include everyone overlooks the essential difference between the
exploiting and exploited classes. The definitive factor in this discussion is whether
the labour given is necessary labour. Hence, the generational renewal of labour-
power, a dimension of necessary labour, forms the root of the oppression of female
members of the subordinate class (Vogel, 2013, pp. 147-150).

By benefitting from Vogel’s argumentation, Arruzza (2016, p.13) affirms that the
perspectives of dual or triple systems present “a fragmented perception of the social
world”. In these approaches, like the views of Hartmann, Delphy and Crenshaw,
class has the same substance as gender, and race when social inequalities are
analysed. Nevertheless, the dual and triple systems do not clarify why and how these
substances set up relations with others (Arruzza, 2016). On the other side, since it
refrains from supplement logic and vague conceptualizations of power for a more
systemic and concrete representation of the social, social reproduction feminism can
explain causes of oppression by focusing on how and why disparate experiences of
oppression are integral to the social whole (Ferguson S. , 2016, p. 55). Hence, the
interconnectedness between production and reproduction makes such struggles an
integral part of class struggle — in struggles for equality regarding issues such as

gender, race/ethnicity, or for fundamental rights such as housing and health care.

Social Reproduction Feminists such as Vogel, Bhattacharya, Fraser, Ferguson, and
Arruzza set out these inequalities by means of dialectically understanding the unitary
system (Ozpmar, 2020). According to SRFs, the domination of women certainly
existed in pre-capitalist class societies. However, from their perspective, capitalism
created new, modern forms of sexism and supported it with its institutional
structures. It did this by separating the making of people from the making of profit,
assigning the former as the duty of women, and placing women in a secondary
position in the other (Arruzza, Bhattacharya, & Fraser, 2019, pp. 20-21). This

biology alone that causes women's oppression, but the social reality. The social reality emerges from
capital's dependence on biological processes specific to women (such as pregnancy, and
breastfeeding) due to the need to reproduce the working class.
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statement by Ferguson is also important to grasp the difference of Social
Reproduction Theory from those who look at the cause of women's oppression from
a dual or triple systems perspective: “It is this essential relationship between the
productive and reproductive needs of a capitalist social formation and not a
transhistorical patriarchal impulse, then, that forms the critical socio-material
condition making women's oppression possible and probable under capitalism”

(Ferguson, 2016, p. 50).

The sentences of Arruzza (2016) also shed light on the differences between SRT and
dual or triple-system:

It [social reproduction theory] pays attention to the fact of biological reproduction
and to the differential role that the sexes play in it, not because it sees in them a
source of social meaning, but because of the way capitalism sets limits and
constraints on them; in other words, because of the specific way intergenerational
reproduction is socially organized within capitalism (Arruzza, 2016, p. 23).

In the entire perspective of SRT, the explanation developed by clarifying how
production and gender are intertwined in capitalist society renders the question of
whether class or gender is more important, and meaningless (Bhattacharya, 2017a, p.
5). SRT enables us to comprehend the mutual relationship between oppression and
exploitation in history (Jaffe, 2020a). In other words, social reproduction feminism
redevelops this diversity by developing the conceptual apparatus for understanding
labour which is differentiated but shared experience as a concrete, diverse unity
(Ferguson, 2016, p. 51). Consequently, SRT provides a cohesive basis for advancing

anti-capitalist struggles in different fields and understanding their interrelationships.

Finally, it would be appropriate to summarize the difference between the dual
perspective and the social reproduction perspective, in Vogel's (2013, p.135) own

words:

While the dual-systems perspective begins with empirically given phenomena whose
correlations are interpreted by means of a chain of plausible inferences, the social-
reproduction perspective starts out from a theoretical position — namely, that class-
struggle over the conditions of production represents the central dynamic of social
development in societies characterised by exploitation. In these societies, surplus-
labour is appropriated by a dominant class, and an essential condition for production
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is the constant presence and renewal of a subordinated class of direct producers
committed to the labour-process. Ordinarily, generational replacement provides most
of the new workers needed to replenish this class, and women’s capacity to bear
children therefore plays a critical role in class-society. (Vogel, 2013, p. 135).

Briefly, the perspective of social reproduction has criticized the explanations of dual
and triple system thinkers through establishing eclectic relations with each other by
considering each inequality/oppression phenomenon one by one. Instead, SRFs try to
explain the holistic relationship between these phenomena within the capitalist
system "by paving the way for a more comprehensive materialist model of
production and reproduction™ without falling into economic determinism (Ferguson
S.,1999,p. 7).

As | understand, a "descriptive" understanding of these phenomena is dominated by
the dual-triple systems, whereas the interpretation of SRT can be considered as
focusing on the story rather than looking at the side-by-side photographs. Thus, in
my opinion, the perspective of SRT can better clarify the situation of subjects who
experience different types of oppression and processes such as mutual formation and
change. In the following part, the main features of SRT will be explained so this

claim may be more evident.

2.2. The Fundamental Characteristics of Social Reproduction Theory

This section aims to enhance the understanding of the concepts of SRT by presenting
its core concepts and interpretations. The first subsection will elucidate how SRT
assesses capitalism as an integrated whole and conceptualises the boundary struggles
between various domains within this system. Subsequently, the concept of social
reproduction, which is central to this thesis, will be examined. This part will present
the conceptual framework and foundations of SRT's understanding of social
reproduction. The following section will introduce Nancy Fraser's periodisation of
capitalism to illustrate boundary struggles between areas of paid labour and unpaid
labour within the system. Additionally, this section will outline the characteristics of
the three distinct phases of capitalism to provide a framework for evaluating the

experiences of the sample in the context of the study.
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2.2.1. The System as a Whole and Boundary Struggles within It

In general understanding, capitalism is mostly considered through productive labour.
Since it provides meta-producing in exchange for wages, productive labour is
detrimental to the analysis of capitalism and some approaches in the Marxist
tradition primarily focus on this. However, SRT criticises this approach. Given SRT's
perspective, capitalism progresses in totality and commodification is not ubiquitous
in the capitalist system, unlike considered (Fraser, 2022, p. 19). Accordingly,
commodity production is mandatorily interconnected with labour in non-

commodification areas.

Fraser (2014a) considers the determination that commodity production is based on a
non-commaodity background in capitalism lays the groundwork for declaring the
views that capitalism tends to commodify everything and, in this context, ignores the
possibilities of liberation. According to her, conditions that are not directly subject to
commodification such as gardening, mutual aid or state aid, play an important role in
the livelihood of many households (Fraser, 2014). Hence, it can be asserted labour
power which is vital for the market needs non-market relations to be created and

maintained.

This approach is important in terms of seeing the contradictions within capitalism
and not reducing it to the economy. In other words, SRT enables us to comprehend
the unity of class despite all differences in it. In this way, it becomes different from
the perspective which includes just waged factory workers as being class (Mohandesi
& Teitelman, 2017). That is, social reproduction feminism reconstructs this diversity
by developing the conceptual apparatus for comprehending labour as a differentiated
but shared experience, a concrete, multifarious unity (Ferguson, 2016, p. 51).

SRT asserts that “human labour as a whole creates everything” (Bhattacharya,
2017a). In this context, it criticizes the capitalist understanding that sees labour as
valuable only when it produces commodities for the market. It realizes labour as a
factor that generates and maintains the labour power and the society that formed it.

These evaluations are important for us to understand the coexistence of two
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processes - life-making and thing-making - that progress together in capitalism. For
SRT, there is a holistic relationship between labour in the field of commodity
production and the production of labour-power that provides commodity production.
In other words, "Marx manifests how the meta is produced by depending on
transforming labour-power to wage worker, while Social Reproduction Theory
focuses on how the worker is produced" (Bhattacharya, 2017b).

SRT tries to grasp the relationship between the labour spent to produce commodities
and the labour distributed to produce people within the systematic integrity of
capitalism. In Fraser's words, “Marx focused on the secrets of capitalist operation
hidden in the production part”; however, she questions the non-economic conditions
that make economic production possible, forming its background (Fraser, 2014a).
Three main factors make up the non-economic background: nature, political power
and social reproduction. These conditions that enable capitalism to exist are non-
economic but inherent processes. If needed to say directly by Fraser’s words, they

are “extra-economic but intra-capitalist” (Fraser, 2014a).

With their explanations of social inequalities by focusing on the relationship with
capitalism, SRF differs from the feminists who make explanations through dual or
triple systems. They also gain a unique place in Marxist thought by not limiting
"production™ by means of labour to economic production, but also expanding it to the
field of social reproduction. Bhattacharya (2017a, p.2) states “Social reproduction
theorists perceive the relation between labour dispensed to produce commaodities and
labour dispensed to produce people as part of the systemic totality of capitalism.” In
other words, from the perspective of SRT, labour power occurs not only in capital
but also in capitalist societal relations (Jaffe, 2020a). Therefore, dualities such as
production versus reproduction, as presented by dual and triple system thinkers,

make it difficult to grasp the holistic structure of capitalism.

In SRT's viewpoint, capitalism is a system that operates as a whole and is not limited
to the economic sphere where surplus value is produced and accumulation is
achieved. In this understanding of capitalism, Fraser (2014a, p.11) declares

“‘economic’, foreground features depend on ‘non-economic’ background conditions,
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which are respectively social reproduction, Earth’s ecology and political power.”
These background conditions are not totally commodified in capitalist society; even,
some activities in the background areas have opposite features from economic areas.
Fraser (2014a, p. 12) gives an example for explaining this situation that it is expected
solidarity in social reproduction, contrary to production. This aspect, which defined
capitalism as being an “institutionalized societal order premised on such
separations”, also enables us to consider that social inequalities such as related to
gender, race or policy, or ecological detrition are not accidental; in contrast, they are

structural and intertwined with capitalism.

According to Fraser (2014a; 2016), in order to better understand these fore and
background relations of capitalism, three issues must be considered. First, the
existence of non-economic fields is necessary for the existence of economic fields,
and they serve these fields. Second, non-economic spaces provide opportunities for
anti-capitalist struggle. SRF representatives Aruzza, Bhattacharya and Fraser,
inspired by the 2017 and 2018 international feminist and women's strikes, wrote
Feminism A Manifesto for 99%. This book aimed to unite feminist movements with
the anti-systemic movements by pointing out this second issue, namely the
possibilities of anti-capitalist struggle that these actions inherently carry (Arruzza,
Bhattacharya, & Fraser, 2019, p. 13).

It provides a deep understanding of different experiences in the working class and
struggles in both workplaces and outside of them. Fraser’s formulation expresses
this, and the work of SRT feminists explains how this unity is possible. The approach
of Social Reproduction, consequently, has enormous possibilities both in explaining
the oppression of women and in constructing a holistic analysis of society (‘YYaman,
2020). Thus, as Jaffe (2020a, p.3) emphasizes, “the SRT provides a theoretical
framework that emerges as needed because it offers an anti-capitalist way of
recognizing and valuing different motivations for struggle but broad enough to

combine them, but not reductionist.”.

The third issue for comprehending the relationship between foreground and

background conditions of capitalism is that non-economic and economic fields are
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integral parts of capitalist societies. Based on these determinations, Fraser (2014a;
2016) concludes that the relations between the fore and background areas contain
instability for capitalist societies. Capitalism focuses on endless accumulation in the
field of economy; on the other hand, it is obliged to non-economic fields, which can
include tendencies opposite to this tendency in the field of economy. This contrast
between fields causes crises in capitalist societies. More clearly,

While capital strives systemically to increase profits, working-class people strive,

conversely, to lead decent and meaningful lives as social beings. These are

fundamentally irreconcilable goals, for capital's share of accumulation can only

increase at the expense of our share in the life of society (Arruzza, Bhattacharya, &
Fraser, 2019, p. 71).

In this perspective of SRT, on the one hand, these fore and background fields are in a
relationship of interdependence; on the other hand, there is a dire opposition between
them. This determination gives rise to the concept of "boundary struggles”. There are
always boundary struggles between these foreground and background conditions -i.e.
production and reproduction; economy and polity; human and non-human nature.
The boundary struggles between them have determined the structure of capitalist
society (Fraser, 2022, p. 21). Furthermore, in her opinion, this distinction is not
stable and the same at all times; on the contrary, it alters in consistency with the

features of the capitalist operation of the era.

To sum wup, from SRT’s perspective, capitalism possesses background and
foreground conditions. Foreground conditions are related to the economic area where
there is surplus value and accumulation, while background conditions which are
nature, polity and social reproduction provide labourers to produce them. These are
critical parts of capitalism and are indispensable. Besides, there are always boundary
struggles between them.

These struggles determine the capitalist system and things at the side of the boundary
are changeable according to the capitalist eras. In this thesis, the events that occurred
during the COVID-19 pandemic are also considered a period in which capitalism in
its neoliberal phase is functioning as a whole, while at the same time, the struggles
over the boundaries between production and reproduction have become more

pronounced.
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In the next part, only social reproduction, which is one of the background conditions,
will be explained because it is related to the subject of this thesis. Then, in order to
illustrate this perspective, the changes in production and social reproduction at the
three periods of capitalism will be mentioned. Afterwards, on account of the fact that
the subject of the thesis is the care crisis during the COVID-19 pandemic, the
definition of the care crisis from the SRT aspect will be clarified.

2.2.2. The Concept of Social Reproduction

The concept of social reproduction has been important to understanding women’s
inequality situation in societies. As can be seen in the previous part, the fact of who
social reproduction is supplied to and used by has been contested. Besides, the
quality of this social reproduction labour -i.e. whether it is productive labour or not-
is debatable. In this chapter, to clear up the SRT, the conceptualization of it by SRFs
IS presented.

Social Reproduction theorists care about Brenner and Laslett's (1991) definition of

social reproduction. Their definition of social reproduction states that:

... the activities and attitudes, behaviours and emotions, and responsibilities and
relationships directly involved in maintaining life on a daily basis and
intergenerationally. It involves various kinds of socially necessary work - mental,
physical, and emotional- aimed at providing the historically and socially, as well as
biologically, defined means for maintaining and reproducing populations. Among
other things, social reproduction includes how food, clothing, and shelter are made
available for immediate consumption, how the maintenance and socialization of
children is accomplished, how care of the elderly and infirm is provided, and how
sexuality is socially constructed (Brenner & Laslett, 1991, p. 314).

As can be seen in the definition, Brenner and Laslett (1991) do not only understand
biological reproduction from the concept of social reproduction, but they also reckon
the reproduction of social systems, which they call societal reproduction. According
to their words, “Social reproduction is more than procreation. Social reproduction
refers to the perpetuation of entire social systems, that is, to societal reproduction”
(Brenner & Laslett, 1989). This determination is crucial because it implies that
particular class relationships also establish the circumstances required for social

reproduction (Arruzza, 2016, p. 10). This subject argued especially by Marxist and
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socialist feminists covers “the forms of provisioning, caregiving, and interacting that

produce and maintain social bonds” (Fraser & Jaeggi, 2018, p. 52).

Social reproduction has a critical significance for societal reproduction. Social
reproduction includes three key components, namely “the biological reproduction of
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the species,” “the reproduction of the labour force,” and the “reproduction of
provisioning and caring needs” and then, these components support the necessities
for reproducing the whole system, which is a societal system (Arruzza, 2016, p. 10).
The shape of understanding capitalism is critical at this point as regards to SRT.
According to SRT, capitalism is not only an "economic system" but also has a
variety of social processes. As detailed in the previous part, capitalism needs some
prerequisites to produce surplus values and provide accumulation. These are called
"background conditions” by SRFs and ensure to occur “productive labourers".
Hence, background conditions, which are "society, polity and nature, are not outside
of capitalism and as innately antithetical towards it" in the aspect of SRT (Fraser,
2022, p. 22). This view affords to centrally scrutinize the social reproduction
activities when criticizing capitalism. In the opinion of SRT, social reproduction
includes not only the reproduction of labour-power but also "the creation,
socialisation, and subjectivation of human beings more generally" (Fraser & Jaeggi,
2018, p. 53). In this regard, social reproduction occurs through institutions such as
neighbourhoods, civil society associations, marketized areas, and state agencies such
as hospitals and schools.

At this point, it should be emphasized that the family/household also has an
important place in the subject of gender inequality. Vogel (2013, p.220) declares that
the families of the oppressed class became the main social spaces for the
maintenance and renewal of necessary labour and that this was one of the sources of
the gendered division of labour between men and women. With other institutions or
relationships about social reproduction, household/family is privately attached
importance because, as challenged by Brenner and Laslett (1989), the
households/family are assessed as not being passive sociohistorical agents and so the
conceptualisation of the family is vital for the understanding complex process of

social reproduction (Brenner & Laslett, 1986, p. 117). The family/household is an
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active subject in the boundary encounters of production and reproduction areas, as
also viewed through Fraser's classification of the capitalist regime. During the
COVID-19 pandemic, there has been a significant decrease in access to areas that
enable social reproduction, and households have become the primary bearers owing
to marketized provision of social reproduction services. Therefore, it can be
considered the evaluation of the conditions of the COVID-19 pandemic is essential
concerning this perspective. For this reason, the family/household has the central

position in this thesis.

Now, firstly, based on this conceptualization of social reproduction by SRT, the
periodization of capitalism and the change in the field of social reproduction
according to these periods will be discussed. Next, the conceptualization of the care

crisis will be addressed.

2.2.3. Three Regimes of Capitalism from the Perspective of the Social

Reproduction Theory

As explained above, SRT alleges the process of the capitalist system as a whole, and
so it should be analysed by considering background and foreground conditions,
which are production and reproduction; economy and polity; and human and non-
human nature. These conditions are both affected by the other and respond to the
other. They dialectically alter vis-a-vis in the capitalist system. If needed to say more
clearly in the context of this thesis study, the changes in production and reproduction
areas are correlatively determined to another side. The line between background and
foreground conditions of capitalism is determined according to the accumulation
regimes of the period (Fraser, 2022, p. 20). Therefore, SRFs allege that each period
of capitalism creates certain norms in the field of production and social reproduction.

Fraser (2016, p.5) divides capitalist history into three periods: liberal capitalism (19th
century), state-managed capitalism (20th century), and the neoliberal era that covers
the current period According to her, the conditions of each regime within capitalism
have given rise to distinct social norms related to social reproduction in capitalist

production. These norms are respectively ‘separate spheres’, ‘the family wage’ and
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the ‘two-earner family' (Fraser, 2016, p. 6). In the 19th century competitive capitalist
regime, while political administrations left the social reproduction of workers to their
own autonomy, they created a bourgeois home imagination in which women were
identified with the domestic sphere, which was separated from the sphere of

production (Fraser, 2016, p. 5).

After the Great Depression and the Second World War, capitalism tried to guarantee
social reproduction activities and to stabilize them (Fraser, 2022, p. 65). In this
period, labelled as "state-managed capitalism”, states in the core have taken some
responsibilities to continue social reproduction. In the state-managed capitalism of
the 20th century, industrial production and domestic consumerism in the core were
widespread, while colonial operations were maintained in periphery countries
(Fraser, 2016, p. 5). According to Brenner and Laslett (1991, p. 315), the new
organization of social reproduction at the turn of this century caused a new focus on
nuclear family relations. Although the rate of participation of women in employment
and their level of education have increased in this period, women with children have
had to be dependent on men who have been seen as breadwinners because they have
possessed some difficulties in coping with both domestic work, and paid work
responsibilities (Brenner & Laslett, 1991, p. 316). While men are seen as being
"breadwinners"”, women are considered as being providers to dependents. On account
that in the capitalist system, money is the main tool, "breadwinners™ are more important
than women. Thus, men do not need to take any emotional or physical responsibilities

for dependents, care requirements and domestic work are handled by women.

This distinction between production and reproduction areas triggered the
enlargement of the gap between men and women. In capitalist societies where money
is the primary power, the transfer of the labour required for social reproduction to the
household and the invisibility of the non-payment of wages required women to be
subjected to wages. Mohesendi and Teiltelman (2017, p.56) show that women whose
husbands were employed in paid jobs were expelled from their own paid jobs during
the New Deal era in America. As a result of this process, the family wage was
formalized and the hierarchical structure in the division of labour between women

and men among the working class was supported. Briefly, the separation of

27



commodity production and social reproduction and dependence on wages resulted in
inequalities which favour men over women (Fraser, 2014a, p. 8; Mohandesi &
Teitelman, 2017, p. 43). However, the separation between these areas is only an
apparent split at a glance on the account that "there is no labour in modern society
entirely outside of the capital, and no capital outside of (socially differentiated
[re]productive) labour™ (Ferguson S. , 2016, p. 56).

The rise in wages and the acquisition of fringe benefits during the welfare state
period allowed the mass transformation of the working class into a mass of
consumers. Technological products developed mostly for domestic work, such as
vacuum cleaners and dishwashers, became widespread among the working class.
Thus, social reproduction works, though unpaid, were integrated into capitalist
relations (Mohandesi & Teitelman, 2017, pp. 61-62). At this point, the warning of
Mohasendi and Teiltelman (2017) is important for our understanding of the
relationship between labour performed in the field of social reproduction and
capitalism: "capitalism cannot commodify all work in the field of social
reproduction, and all paid social reproduction work cannot replace unpaid
reproduction work". The point to be noted here is that capitalism organizes social
reproduction works by transforming it into a paid one or not by shaping the
conditions for the realization of unpaid labour. This determination leads to the
conclusion that the activities in social reproduction are not free from the capitalist
mode of production and that it also has its area apart from commodity production. In
my opinion, this is an important conclusion that can show the distinction of SRT
from the statements of Delphy (1988) and Hartmann (1979), who assume two

different modes of production.

To sum up generally, in addition to corporations, states have mainly fulfilled some
responsibilities passed from families to states in state-managed capitalism (Brenner
& Laslett, 1991, p. 391). In the state-managed capitalism era, the understanding has
rooted gendered heteronormative families which cover breadwinner males and
homemaker women. Applied policies and investments in this period have underlined
these gender norms (Fraser, 2022, p. 66). On the other hand, towards the end of the

period, to maintain the raised life standard when men’s wages were insufficient,
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women had to work for paid jobs. In this situation, in addition to the reduction in the
number of family members, certain technological tools have made it easier for

women to perform domestic tasks.

Until the recession in 1973, there was an interventionist state that cared about social
welfare between capital and the working class. However, after the economic crises of
this period, a different path was sought, and the practices that came into effect after
Thatcher's election in England at the end of the 1970s gained symbolic meaning in
terms of neoliberal policies that responded to this search. In Harvey's words,
neoliberal policies added new ones to capitalism's ways of accumulation by

dispossession. To summarize this process in his own words:

The reversion of common property rights won through years of hard class struggle
(the right to a state pension, to welfare, to national health care) into the private
domain has been one of the most egregious of all policies of dispossession pursued
in the name of neoliberal orthodoxy. (Harvey, 2007, p. 36)

As a result, the responsibility for the social expenditures previously made by the
states, which increases social welfare, has to be transferred to individuals and

families.

During the neoliberal period, which is the last periodization by Fraser (2016),
associated with globalization and financialization, there have been significant
changes in the field of paid work and social reproduction compared to the previous
periods. Paid production facilities were moved to peripheral countries where fringe
benefits are less, and wages are lower. Although this situation was sometimes
evaluated positively because it increased women's participation in employment, their
concomitant low wages and poor working conditions did not offer opportunities for
women to increase their living standards (Moghadam, 1999, p. 135). Nevertheless, as
stated by Mohasendi and Teiltelman (2017), as a result of neoliberalism causing
regressions or cessation of workers' fringe benefits (such as family assistance, and
insurance), women in the welfare state period have shifted from being unemployed to
compulsorily being working. Along with the emergence of the “two-earner family”
norms addressed by Fraser (2016, pp. 5-6), women created a reserve army of labour

that was vulnerable and easily exploited (Mohandesi & Teitelman, 2017, p. 64).
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From this, it can be concluded that restriction of state support in the field of social
reproduction due to neoliberalism has changed the wage employment conditions of
the working class, and women of this class particularly. They are forced to become
waged labourers on account of policies applied to both social reproduction and
production spheres in the process, so the “two-earner family” norm reveals itself in
the neoliberal era. Like previous periods, the separation between production and
social reproduction is set on the gendered ground. Nevertheless, apart from them,
prominent thought of this period is "liberal individual and gender egalitarian”
(Fraser, 2022, p. 69). In contrast to the general assumption, this does not enable them
to be free; on the contrary, women are exposed to more exploitation in the capitalist
system (Stanislav, 2020). As a result, it can be said, while families and communities
obtain almost no support from the states for social reproduction, it is the
responsibility of women to meet these requirements in the field of reproduction. The
production capacity of women in this field is reduced on the one hand, as they are

also exploited in their paid jobs.

After the shrinking of the welfare state, households, and especially women in
households, have been burdened with meeting requirements about social
reproduction on account of neoliberal policies. Social reproduction is organized in a
dual way in this era: it is commodified for those who can pay for their needs in this
area and privatized for those who cannot (Arruzza, Bhattacharya, & Fraser, 2019, p.
79). Those who have the purchasing power have responded to their needs in the field
of social reproduction, such as the services provided by private nurseries and elderly
care institutions, the use of ready meals and takeaway meals, with these
commodified services (Lombardozzi, 2020, p. 318). On the other hand, individuals
who cannot purchase their needs from the market have to either work in waged jobs
to ensure provision of them or perform those tasks themselves.

As seen in these three regimes of capitalism, social reproduction ways have changed
according to the accumulation mode of the periods. Ultimately, capital assaults in
binary ways by reorganising the conditions of both production and social
reproduction (Bhattacharya, 2017b, p. 90). Nonetheless, this situation is not problem-

free for capitalism which processes as a whole. The SRFs defend that the capitalist
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system encompasses internal contradictions. Care crisis, as will be seen in the next

section, is a specific and inherent part of this contradiction.

2.2.4. Social Reproduction Theory and Care Crisis

To deem the care crisis from SRT's perspective, firstly, the distinctive features of
capitalism should be understood. From a Marxist analysis of capitalism, Fraser
(2014) declares that capitalism has four main peculiar features. The first of these is
the existence of “private property”, which brings about capitalism to distinguish
between producers and owners. Second, there is “free labour” instead of slave labour.
For this reason, free labour can only meet their basic needs of living by working. The
third feature is the unlimited tendency of capital to expand under capitalism. Due to
this feature, capital gains central importance in shaping the functioning of the

capitalist system.

The final feature is that the transformation of productive inputs into commodities
under capitalism is based on a non-commodity background and capitalism
determines how society will generate surplus value. How the surplus value is created
and used determines the remaining activities which are not directly associated with
the economic sphere of the society, such as family life, and leisure time, and how
they are associated with paid jobs. This approach enables the SRFs to define
capitalism as being an "institutionalized societal order”. According to them,
commodification is not ubiquitous in the capitalist system. Conversely, when it does
exist, it must rely on non-commodification zones for its continued existence, which
capital cannibalises systematically (Fraser, 2022, p. 18). In the opinion of the SRT,
the crises in the capitalist system occur owing to this critical situation. Within the
capitalist system, on the one hand, the tendency towards commodification is the
fundamental defining feature of the system; but on the other hand, non-commodified

spaces are needed for this to happen.

This last feature plays a crucial role in the Marxist Feminist perspective to analyse
women's oppression because it enables us to understand the relationship between

paid and unpaid labour. Placing women's oppression in the context of social
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reproduction and reproduction of labour-power, Vogel (2013, p.210) states that every
social production process is also a reproduction process and that social reproduction
also necessitates the reproduction of production conditions. For social reproduction,
the supply of labour-power must always be ready. However, the readiness of labour-
power, that is, people who potentially carry labour-power, to enter labour processes
depends on social reproduction processes.

In this sense, social reproduction processes are historically determined to produce
"workers" in a broader framework, rather than processes in which individual needs
are met, and consumers eventually come into existence. In capitalist societies, the
social formation - many social relations and daily and generational reproduction
processes - is shaped according to capital's accumulation and profit logic due to
mandatory dependency on wages (Ferguson S. , 1999, p. 5). Even if these
relationships and processes occur outside the market, they are dominated by
capitalism (Ferguson S. , 2016, p. 56). Although it seems to be relatively free from
the direct control of capital in modern societies, social reproduction and the labour

performed in this field are also inherent in capitalist formation.

Fraser defines (2014, p. 7) “social reproduction” as that:

... the forms of provisioning, caregiving and interaction that produce and maintain
social bonds. Variously called ‘care’, ‘affective labour’ or ‘subjectivation’, this
activity forms capitalism’s human subjects, sustaining them as embodied natural
beings, while also constituting them as social beings, forming their habitus and the
socio-ethical substance, or Sittlichkeit, in which they move.

This approach manifests two points. Firstly, labour-power in capitalist societies
exists and occurs outside of markets like households, and schools, which are called
“extra-economic but intra-capitalist” areas by Fraser. Namely, the social whole is
revealed by numerable social relations between workplaces, households, schools, and
hospitals (Bhattacharya, 2017b, p. 74). Secondly, these areas which are not directly
dependent on capitalist relations are extremely vital for being capitalist relations in
the sense of incorporating commodity production.

Although Fraser (2016, p.4) states that these “extra-economic but intra-capitalist”

areas are the basic conditions that enable capitalism to exist, she thinks that there are
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conflicts between these conditions and the basic features of capitalism. Unlike
previous economic systems, capitalism focuses on continuous endless accumulation.
This feature of economic production, which is commodity production, causes
structural contradictions between it and social reproduction that enable it to exist.
These non-economic activities, ideas, or norms such as ‘care, solidarity, democratic
participation’ might be examples of opposite tendencies in these spheres (Curty,
2020, p. 1333). Based on these basic determinations, Fraser (2014b) deduces that
capitalism works as a whole; however, it encompasses all contradictory tendencies.
While capitalism is dependent on social reproduction for its existence, it also
jeopardizes the conditions of its own existence and destabilizes social reproduction

processes due to its focus on endless accumulation (Fraser, 2016).

While social reproduction is crucial for capitalism; one of the basic features of
capitalist production is unlimited accumulation. This aspect causes social
reproduction to be unstable. In other words, according to the SRT Feminists,
capitalism's treatment of social reproduction is contradictory. For example, a
woman's paid working hours may cause spending less time caring for her child. This
dual burden of paid employment and reproductive work threatens capital from the
field of social reproduction (Rao, 2021, p. 42). “On the one hand, the system cannot
function without this activity; on the other, it disavows the latter's costs and accords
it little or no economic value” (Arruzza, Bhattacharya, & Fraser, 2019, p. 73). In this
understanding, this crisis is not accidental in capitalism; on the contrary, all eras of

capitalism tend to be exposed to that crisis.

The SRT presents that capitalism possesses contradictions between parts which are
composed of it. According to the SRT, there are contradictions between the
economic system and background conditions which are not economic but intra-
capitalism. Namely, there are intrinsic conflicts between nature and society,
production and social reproduction, polity and economy and exploitation and
expropriation. Therefore, the society, that reveals these contradictions, creates
boundary struggles between these background and foreground conditions areas

(Fraser, 2022, p. 24). Fraser (2017) conveys that “this crisis [care crisis] as one
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strand of a general crisis that also encompasses other strands—economic, ecological,
and political, all of which intersect with and exacerbate one another”.

In this respect, the COVID-19 period constitutes a cross-sectional presentation that
reveals the intersection of the general crisis spreading to different areas. The
prominent explanation for the emergence of COVID-19 is that bats living in wildlife
enter the habitats of humans as a result of the shrinkage of their habitats, thus
transmitting the SARS-CoV-2 virus from these wild animals to humans (Harvard
T.H. Chan School of Public Health). The reasons for the disappearance of
intermediate hosts and wildlife habitats are global warming, the cutting down of
tropical forests and the destruction of wildlife habitats for profit-oriented activities
such as mining and tourism. For this reason, Fraser (2021) defines the COVID-19
period as “the intersection of capitalist irrationalities and injustices”. The ecological
crisis, the effects of which have recently been felt more strikingly through the
climate, causes the emergence of multiple crises in countries by increasing
phenomena such as migration and poverty (Mosler Vidal, 2023). Regarding this, it
can be considered that the crisis of care is structural and is only part of the broad and
general crises of contemporary capitalism for the SRT feminists. Fraser (2016)
claims the ‘crisis of care’ means the contradictions of social reproduction of
financialized capitalism. Accordingly, the care crisis goes beyond the work-family
balance and covers issues such as housing, health services, and food security
(Arruzza, Bhattacharya, & Fraser, 2019, p. 79).

The SRFs consider social reproduction activities to be indispensable activities for
society such as raising children and caring for the household, maintaining
community, and feeding friendships (Fraser, 2022, p. 53). However, especially in the
neoliberal era of dual-earner family norms, the time and labour of individuals are
captured to produce surplus value for companies. When it is considered that care
works enable the capitalist system to achieve paid workers, this subject related to
distributed time and labour displays that the care crisis is a crisis of the system's
ability to reproduce itself (Bhattacharya, 2017a, p. 12). This is much more at the
regime form of capitalism today. In the present era, neoliberalism causes the

reduction of individual capacities and complicates sustaining social bonds (Arruzza,
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Bhattacharya, & Fraser, 2019, p. 73). Consequently, the norm of the neoliberal era is
the most important cause of the current social reproductive crisis (Arruzza,
Bhattacharya, & Fraser, 2019, p. 74).

Briefly, the care crisis is a problem related to the system's capacity for self-
reproduction in the SRT's framework. This situation is not accidental in capitalism.
On the contrary, the primary feature of capitalism, which enables capitalism to
differentiate from previous production systems, is completely opposed to its
ontological conditions. Capitalism focuses on producing much more surplus value;

hence it discards all of the expense which causes it to decrease this.

In this chapter, on account that the research question focuses on women and their
class experiences, firstly, the main approaches to the relationship between gender
inequality and class have been explained. Then, the critiques of the SRT to these
approaches have been mentioned. Following this, the main features of the SRT
which is also framing this study have been represented. As highlighted by Jaffe
(2020Db), the times of the COVID-19 pandemic have become an example of
capitalism's inherent tendency to produce crisis. In the following chapter, changes at
work and life during the COVID-19 pandemic will be scrutinised and assessed from
the lens of the SRT.

SRT provides a significant framework for evaluating capitalism as a whole,
particularly in assessing women's paid and unpaid labour. This framework allows for
the recognition that, despite appearing temporally, spatially, and in terms of
beneficiaries as distinct, these two forms of labour actually belong to the same
overarching system. SRT’s conceptualization of boundary struggles addresses
criticisms that might suggest it is incorrect to evaluate these seemingly disparate
areas within the same framework. In other words, the concept of boundary struggles
and the related notion of "extra-economic but intra-capitalist" play a critical role in
understanding the relationship between these two forms of labour within the
capitalist system. As illustrated by Fraser’s periodization of capitalism, boundary
struggles between production and reproduction areas lead to variations in social

norms. Furthermore, the concept of boundary struggles is crucial for understanding
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the structural nature of crises within capitalism. This thesis will examine the care
crisis, which is structural within capitalism and arises from the boundary struggles
between production and reproduction, in the context of its manifestation during
COVID-19. Fraser’s observation that the marketisation of care and the normalization
of addressing social reproduction needs through the market in the neoliberal era is
also noteworthy for understanding women’s paid and unpaid labour. The following
section will address the key topics of unpaid labour, remote work, and the care crisis,

within the comprehensive framework provided by SRT
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CHAPTER 3

CHANGES IN WORK AND LIFE DURING THE COVID-19 PANDEMIC

The COVID-19 pandemic may have affected all people, but it differentially affected
them. The probability of being infected with the COVID-19 pandemic varied
according to inequalities in society: the probability of being infected in crowded
homes and those living in crowded workplaces such as factories was usually more
probably than for those living in sheltered communities, and employees in places
such as plazas where almost everyone had at least a separate table -perhaps a
separate room. As the UN secretary said “COVID-19 is shining a spotlight on this
injustice” (Guterres, 2020). Maybe, "we were all in the same boat during the
COVID-19 pandemic", as stated by several leaders to keep society together and call
for solidarity during the epidemic. However, not everyone on the ship was affected
by the waves in the same way: some managed to live as far from the waves as
possible on the upper decks, while others had to remain on the deck or in the engine

room.

The way in which individuals relate to the measures taken against the COVID-19
pandemic also differed according to these inequality situations in society. Within the
scope of the COVID-19 measures, full shutdown measures were implemented at
varying times worldwide. While some people who were named as "essential
workers" continued to work, others, within the scope of this policy, were obliged to
work from home rather than in the workplaces in eligible sectors. In addition, places
such as cafes and restaurants were closed down to reduce physical contact. This
situation not only reduced social interaction but also led to the household becoming
the sole option for meeting needs such as food and drink, which could be purchased
from outside. In addition, the fact that the requirements such as cleaning and
childcare could not be bought from the market, especially during the shutdown
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periods, made it necessary to increase the time allocated to the domestic labour
required for reproduction within the home.

It simultaneously led to the realisation of production and reproduction activities
within the house. The temporal and spatial intertwining of production and
reproduction activities could be considered through the SRT's conceptualisation of
“boundary struggles”, connected with this, care crisis. In this section, changes at
work and in life owing to the COVID-19 pandemic will be elaborated. For this
reason, firstly, the change in unpaid labour within the scope of the measures taken
during the COVID-19 pandemic will be explained with empirical data. Then, in this
period, the experiences and effects of remote work will be introduced. Lastly, the
COVID-19 process will be discussed from the care crisis perspective, as a

conceptualization offered by the SRT.

3.1. Unpaid Labour and COVID-19 Pandemic

For a long time, unpaid labour had been invisible owing to debates about qualitative
features. The mainstream economists (Smith, 1977; Mankiw, 1998; Marshall, 1997)
have claimed labour in households is not productive labour therefore it cannot be
argued via economic terminology. Labour in households generally put by women,
which produces use-values, has largely been ignored while exchange-value
production labour has taken centre stage. However, as can be seen from the SRT's
perspective, capitalism functions as a whole. Unpaid labour reveals the workers who
generate meta, or exchange value. Furthermore, as was already indicated, the density
of unpaid labour has changed by the regulation forms of unpaid labour or women's
participation in employment under the three regimes of capitalism explained by
Fraser (2016). Since private production and overall production are directly
correlated, household unpaid labour is necessary to keep the system operating
(Benston, 1969). Consequently, despite that it is not meta production, this production

is crucial for producing meta, which possesses exchange value.

Recognising that women perform housework "voluntarily” or "by nature” allows for

the unseen character of household labour. Feminists have proposed a variety of
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approaches in the past to make it visible. The "Wages for Housework" campaign®,
spearheaded by James, Federici, and Dalla Costa (1975), has been more prominent in
these approaches. In capitalism, “money became a primary medium of power”
(Fraser, 2022, p. 56); therefore, despite debates over this endeavour, ithas provided that
unpaid labour is considered in the economic framework which is essential in a capitalist
system. Thanks to the point made by this campaign, the relationship between

reproductive labour in houses and meta-produced labour has been discussed more.

Today, women perform these works to meet a need, and in this context, evaluating
these types of labour as work in the economic sense has been the result of a long
process. This admission has changed by expanding the definition of work. It now
means that "work can be carried out in any economic unit and the product produced
or service provided can be for others or oneself” (ILO, 2023). This dramatic change
in the definition of work has been a significant turning point in overcoming these
debates. This has enabled the labour performed to meet the needs that are invisible

and mostly met by women in the household to be counted as a category of work.

According to OECD (2021c), "routine housework, shopping, childcare, adult care,
childcare, volunteer work, travel related to household activities, care for non-
household members, and other unpaid activities”" constitute unpaid work. These
unpaid works are like “subsidies to public sector provisioning” (Antonopoulos, 2009,
p. 8). When these activities are considered, it may be claimed that they support the
sustainability, health, and well-being of the family and society. Therefore, unpaid

work is similar to air; each of them is both invisible and vital for individuals.

The time spent on unpaid work for all individuals takes an important place in their
lives. As demonstrated in Table 1, one-third of all work-related time has been spent
on unpaid labour in five of the largest economies: the United States, China,
Germany, Japan, and India (IMF, 2023). In Tiirkiye, which ranks 15th regarding the

time spent on unpaid work, the amount of time spent on paid and unpaid work is

% For more information about this campaign, can see The Power of Women & the Subversion of
Community (Dalla Costa & James, 1975); Wages Against Housework by Silvia Federici and The
History of Wages for Housework by Dengler (2024).
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nearly equal. In Tiirkiye, the time spent on total work is 398,4 minutes per day, while

198,7 minutes of it are dedicated to unpaid work and 199,7 minutes is paid work.

Table 1. Time Use in Paid, Unpaid, And Total Work by Gender
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When analysing who engages in unpaid labour based on time use surveys, Table 1
unsurprisingly shows that women work more than men do across all countries. In
Tirkiye, the average amount of time women spend on unpaid labour each day is 305
minutes, compared to 263,4 minutes for women in the OECD. As a result, Tiirkiye is
currently placed sixth among these countries in terms of the duration of unpaid
labour that women engage in. On account that time-use surveys not only increase
visibility but also specify which activities constitute unpaid labour, reviewing the

relevant data in a more detailed way is required.

To examine unpaid work in greater depth and to gain a comprehensive understanding
of it, time-use surveys made in 18 countries between 2008 and 2015 can be
analysed6. First of all, as seen in Figure 1, it is remarkable that women in every
country devote a greater amount of time to these duties than men when it comes to
handling household and family care duties. The other remarkable aspect is that
women in Tirkiye spend a full three hours and 16 minutes more on those
responsibilities than men do, and this is the largest gender gap among these

countries.

Participation time per day in household and family care, by gender, (hh:mm; 2008 to 2015)

06:00
05:00
04:00
03:00
02:00
01:00

00:00

Netherlands
Luxembourg
Finland
United Kingdom
Germany
Belgium
Greece
France
Estonia
Spain
Austria
Poland
Hungary

Italy
Romania
Norway
Turkey
Serbia

Males ®mFemales ¢ Total population

Figure 1. Participation time per day in household and family care, by gender, (2008 to 2015)

Source: Euro Stat, 2016

® Harmonised European Time Use Surveys (HETUS) which are made approximately every ten years
are inspiring because they enable researchers to compare countries. The last report of HETUS covered
between 2008 and 2015, while it remarks that HETUS 2020 is studying the current process (Euro Stat,
2016).
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Figures 2, 3, 4 and 5 show the percentages of men and women who participate in
different household work and childcare. When these figures are delicately analysed,
women's rate of participation is higher in almost all works and countries.” When the
organized styles of the capitalist system explained by the SRFs are considered, this is
not surprising. The majority of the labour involved in social reproduction is

performed by women.

Participation rate in cleaning and food management, by gender, % (2008 to 2015)
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Figure 2. Participation rate in cleaning and food management, by gender, % (2008 to 2015)

Source: Euro Stat, 2016

" The exceptional data in this report relates to services and shopping in Tiirkiye. To do shopping and
services, men perform 0.4 per cent more than women in Tiirkiye. Since this time is nearly equal, it
may actually be ignored. However, in my opinion, it can be significant on account that this data is
distinct from others.
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Participation rate in laundry and ironing, by gender, % (2008 to 2015)
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Figure 3. Participation rate in laundry and ironing, by gender, % (2008 to 2015)

Source: Euro Stat, 2016
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Participation rate in shopping and services, by gender, % (2008 to 2015)
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Figure 5. Participation rate in shopping and services, by gender, % (2008 to 2015)

Source: Euro Stat, 2016

As seen via these figures, the gender gap in spending time on household
responsibilities and family care is differentiated according to countries and duties and
the rate of participation is higher to the detriment of women. Nevertheless, when
looking at the overall situation including both women and men, it is observed that the
averages of both of them are seriously high. As demonstrated in Table 2, when
calculated from the EuroStat data, the average percentages of women and men
participating in household duties and family care are, respectively, 96,1% and 81,4%.

This data displays that people spend crucial time on unpaid labour in capitalist

society.

Table 2. Participation Rate in Household and Family Care, Main Activity, %, By Gender

(2008 To 2015)
Household and family Household and family
care, males care, females
Luxembourg 80,8 94,2
Greece 71,6 94,6
Spain 77,2 94,8
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Table 2 (continued)

France 82,1 94,8
Italy 69,7 95,4
Belgium 86,5 95,6
Estonia 83,1 95,7
Germany 88,5 96,3
Netherlands 88,8 96,3
Romania 78,9 96,3
Austria 81,5 96,4
KLiJnng;gi)dm 88,9 %.8
Finland 93,0 97,3
Hungary 85,9 97,4
Poland 86,4 97,9
Norway 91,8 98,3
Turkey 53,4 95,0
Serbia 77,5 96,6

Source: Euro Stat, 2016

During the COVID-19 pandemic period, various measures were taken to prevent the
spread of the virus all over the world. Within the scope of these measures, it was

aimed to switch to working from home for feasible sectors, close schools, close
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places such as cafes and restaurants, and reduce social activities that can be carried
out outside the home. As a result of the measures taken during the COVID-19
pandemic, it has been more clearly seen that the house is inextricably linked to all
other places and processes through the activities of our daily life provided by the

unpaid labour processes that take place inside the house.

Accordingly, the amount of unpaid labour has increased for both men and women in
many countries during COVID-19. To illustrate, according to the report included the
five countries by OXFAM, both women and men in Kenya, Philippines, Great
Britain, USA and Canada participated in unpaid work more during the COVID-19
(Bolis, et al., 2020, pp. 9-10). A similar situation was observed in Australia.
According to a survey conducted by Craig and Churchill (2021, p.71) with 1536
married couples with dual-earners in Australia, women dedicated an additional hour
to housework during the COVID-19 shutdown, while male respondents dedicated 45
minutes more to those same tasks. It has also been shown for Tiirkiye that men's time
spent on unpaid labour rose throughout the COVID-19 period. According to
flkkaracan and Memis's research (2021, p. 295), surprisingly, women spent twice as
much time on unpaid work, while men spent four times more time in the COVID-19
period than in the pre-COVID-19 period. All of these studies do, however, also note
that women have continued to put in more time than men doing this unpaid labour.

This fact is presented in the Figure 6 below.

Housework

Men

Women

Care of relatives

——

Care of children

Daily W Several timesa week M Several times amonth B Lessoften W Never

Figure 6. Frequency of unpaid work activities, by gender, EU27 (%)

Source: Eurofound, 2022, p. 82
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While due to measures during the COVID-19 pandemic, the time of unpaid labour
has increased, some new forms of unpaid work have also appeared. These can be
listed as follows in a general way: owing to school closure, the following,
encouraging, controlling and feedback on the distance education processes of the
children living in the household; care, shopping, management and organization of
hygiene conditions for family members and relatives; because of lack of market
substitutes and precaution against infestation, an increase of preparing meals at home
and keeping track of the expiration date and stock of foods; increased responsibility
for hygiene and sterilization (Alpar, 2020, p.176; Ilkkaracan & Memis, 2021, p.289).
In this regard, specific to Tiirkiye, various unpaid work during the COVID-19

pandemic will be explored on the basis of research at this period.

The first COVID-19 case in Tiirkiye was identified on 11 March 2020. Afterwards,
schools were shut down from 12 March 2020 to 6 September 2021 and education
was conducted utilizing digital tools. Although worldwide there have been an
average of 95 instruction days during which schools have been completely closed
between March 11, 2020, and February 2, 2021, this duration in Tiirkiye was
approximately 129 days (UNICEF, 2021). When looking at the duration of schools
partially closed, the average of the countries was 40 days, it in Tiirkiye was 41 days
(UNICEF, 2021b). In addition to the school closure, on March 16, 2020, some social
activity spaces such as cafes, cinemas, theatres and sports saloons were totally closed
in Tirkiye until June 1, 2020 (BBC News, 2020).

For these reasons, it became mandatory that the education and care of children be
provided in the household, and accordingly, the closure of schools caused an increase
in unpaid labour in the household (Bahn, Cohen, & Rodgers, 2020). The UN Women
Report (2020a), which covered 16 countries and territories and was completed
between April and May 2020, states that women in these regions dedicated more
time to nearly all childcare-related tasks. During this time, men in other areas—aside
from Georgia and Azerbaijan—primarily focused on instructing and teaching
children (Figure 7). However, mothers reported spending more time caring for

children across all domains (Figure 8).

8 Abbreviation BIH refers to Bosnia and Herzegovina.
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Figure 7. Proportion of respondents spending increased time on instructing and teaching

children, by sex

Source: UN Women Regional Office for Europe and Central Asia, 2020a
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Figure 8. Proportion of respondents spending increased time on caring for children, by sex

Source: UN Women Regional Office for Europe and Central Asia, 2020a

Upon closer examination of fathers' childcare time during the pandemic in Tiirkiye, it

becomes evident that they were spending more time with their kids than they did in

the pre-pandemic era—mostly playing games (Figure 9). Nonetheless, restricting
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access to childcare services affected more women than men during the pandemic
(Memis & Kongar, 2020, p. 11).

35,00% 31,40%
30,00% 27%
25,00%

0 18%
20.00% 14,90% 15,70%

15,00%
9,80%
10,00%

5,00%

0,00%
Helping children with tasks Playing games with children  Chatting with children and
making them feel comfortable

Pre-pandemic Post-pandemic

Figure 9. Childcare of Fathers in the pre-pandemic and pandemic period in Tiirkiye

Source: Eroglu & Gengay, 2020

Care burdens are a component of caring for the sick, elderly, and disabled in addition
to childcare. The epidemic has made these vulnerable groups more in need of care,
but this is not the only reason for the rise in the time spent on care. The relatives'
assistance or paid assistance for the care of these groups has been restricted as a
result of the COVID-19 regulations. This has been a critical problem for especially
dual-earner families. According to a published report, in this dimension of unpaid
labour, the effort spent helping the elderly and sick relatives increased for both men
and women, 21% and 20%, respectively (UN Women; Women Count, 2020b, p. 5).
In Tirkiye during this period, the support taken for the care of these groups fell from
4,1% to 1,6% (Eroglu & Gengay, 2020, pp. 63-64).

During the pandemic, elderly care has become a critical need around the world, and
women of all ages have taken on elderly care (UN Women, 2020c). So as to prevent
coronavirus transmission, people aged 65 and over and those with chronic diseases
were prohibited from going out in Tiirkiye between March 21 and May 10 (Republic
of Tiirkiye Ministry of Internal Affairs, 2020). Following the May 10th decision,

these groups were granted permission to leave the house for four hours each day
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within specific hours (BBC News, 2020). Their relatives were primarily responsible
for taking care of their basic requirements, which included grocery shopping,
pharmaceutical supplies, and getting a salary. Although, as stated above in the UN
Women's Report, the requirements of the elderly were met by men in this urgent
situation, the patterns of capitalist organized society persisted, with women also
providing important services during the pandemic. In a study conducted with 1508
people in Tiirkiye during the early period of the pandemic, it was proposed that
28.7% of women spend more time with the elderly, whereas 29% of men spend on it
(Kalaylioglu, 2020a).

In addition to these, routine housework such as cleaning, meal preparation, and
laundry increasingly continued during the pandemic on account that the members of
households were obligated to stay at home. Especially during shutdowns, time spent
on these works increased for both men and women. Nevertheless, the time spent by
women performing domestic work was more than men's during the pandemic, too
(Croda & Grossbard, 2021). According to the comprehensive study spanning 16
countries and territories presents that 31% of men stated spending more time for
cleaning and house chores, whereas it was 53% of women (UN Women Regional
Office for Europe and Central Asia, 2020a). Moreover, while 16% of men reported
preparing more meals, 43% of women stated the time spent on this work was raised
during the COVID-19 pandemic. With 60% of women, Tiirkiye ranks number two in
these 16 regions (UN Women Regional Office for Europe and Central Asia, 2020a,
p. 24). The proportion of women who reported spending four hours or more on
housework during the pandemic increased by 25.9% compared to the pre-pandemic
period in Tiirkiye (Eroglu & Gengay, 2020, p. 66).

During the COVID-19 pandemic, the overall workload for women increased
significantly. Women who were uninterrupted in the workplace throughout the
pandemic worked more total hours (with a total of 10.09 hours) compared to their
male partners and women who were able to work from home (Ilkkaracan & Memis,
2021). The second-highest total working hours were recorded by women who
worked remotely during the pandemic with a total of 8.65 hours (ilkkaracan &

Memis, 2021). The inability to purchase commodified reproduction activities caused
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educated and high-income women to depart from the “normal”. The fact that women
could not buy the services from the market that cover the domestic part of social
reproductive activities—for example, cleaning, cooking, and childcare support—
also led to the destruction of the “illusion of the modern woman” during the

pandemic period (Duvar, 2020).

As noted obviously via the quotation of Vogel (2013) and Fraser (2014; 2017) above,
women already perform these necessities related to social reproduction within the
organization of the capitalist system. Women have continued to provide unpaid work
increasingly during the COVID-19 pandemic. Even if men spent more time on care
and domestic chores, taking care of children through unpaid activities brought
women to the forefront. On the other hand, women spent more time on unpaid work
in emergencies such as a pandemic. Hence, it can be asserted that traditional gender
roles have become prominent for women during the pandemic. Some women
improved their strategies, which were to buy household appliances, to deal with
increased domestic chores (Hazarika & Das, 2021, p. 436). This also shows that
unpaid work areas are not totally outside of capitalism. In other words, unpaid work
in the field of social reproduction is also shaped by technological tools within

capitalism, as the SRFs have argued.

The change in unpaid labour during the COVID-19 pandemic is the main topic of
this section. In the next section, within paid work, remote work, which became the

work practice in every possible sector during the pandemic, will be analysed.

3.2. Remote Work and COVID-19 Pandemic

Since the Industrial Revolution, people generally worked in the workplace. Indeed,
this situation is a distinctive significant feature of the Industrial Revolution from
previous economic activities. Nonetheless, firstly thanks to technological
improvements, this has altered and working outside of the workplace, which is called
generally "remote work", has been widespread. ILO (2020) states that remote work

can be defined as follows:
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Remote work can be described as situations where the work is fully or partly carried
out on an alternative worksite other than the default place of work. Remote work can
be performed in a variety of possible locations, all of which can be viewed as an
alternative to the location where the work could typically be expected to be carried
out, taking into account the profession and the status in employment. (ILO, 2020, p.

5)

Remote work spread during the course of the COVID-19 pandemic has been a
preparation process since 1975. In 1975, it was targeted to increase productivity in
the teleworking model, which emerged in Los Angeles by reducing commuting times
(Bilginoglu, 2021, p. 1103). Thanks to technological advancement- especially
internet development- it has been possible to carry out paid jobs outside the
workplace (Johnson, 1997; Dambrin, 2004, p. 359). The trend in remote work has
drastically changed from year to year in the United States, as demonstrated in the
graph® below (Barrero, Bloom, Buckman, & Davis, 2021, p. 6)
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Source: Barrero, Bloom, Buckman, & Davis, 2021, p. 6

There is a controversy about the pros and cons of remote work. Among the
advantages of it is the possibility for employees to offer benefits, such as reduced
commuting time and costs, minor stress and lowered work-family conflict (Orr &

Savage, 2021). These advantages are also shown in the research, providing a meta-

% Since 2020, this study has been conducted regularly monthly, targeting U.S. residents aged 20-64
who earn at least $10,000 annually. With 21,129 participants, the study identified finance and
insurance, information (including parts of technology), and professional and business services as the
top three occupational sectors where remote work is most prevalent (Barrero, Bloom, Buckman, &
Davis, 2021, p. 10). Although the graph is titled "Work from Home" and the literature differentiates
between "work from home" and "remote work" based on various job types such as piecework, the
prevalence of remote work in the represented occupational sectors suggests that the graph may also

indicate trends in remote work.
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analysis of 46 studies involving 12,883 employees (Gajendran & Harrison, 2007). In
addition to better satisfaction with work and productivity, and a lower rate of
turnover, that research presents that remote work enables employees to possess a
more harmonic relationship between work and family. Although, particularly, remote
work’s effects on family relationships are a debatable issue, the ILO report about
T/ICTM10 workers in 2017 also states that this form of work has supported a better

work-family balance for some(Eurofound;the International Labour Office, 2017, p. 33).

In contrast with these advantages, some disadvantages of remote work are also
reported. The first of these is about isolation (Molino, 2020)Even though
communication technology is enhanced, employees may feel the absence of face-to-
face communication. Remote working may result in less social interaction (Kelly,
2020). Secondly, the interruption of communication with colleagues and the
narrowing of networking opportunities during teleworking may hinder the career
development of employees (Simenenko & Lentjushenkova, 2022). In addition, not
being able to benefit from technical support in case of need as easily as in the office
environment can also negatively affect the performance of the employee (Bailey &
Kurland, 1999).

Last but not least, remote work can lead to more hours of paid work. The fact that the
hours of paid work become vague may give rise to work intensification and work-
family conflict (Eurofound;the International Labour Office, 2017, p. 21). Clearly,
although employees can work at any place desired, they are open to work any hour
during the day due to these technological vehicles. Owing to remote work, work
shifts may become blurred; consequently, employees may experience "role blurring"
between domestic and work roles (Deloitte, 2011, p. 40). This role blurring is
affected beyond the individual context, of course, by regulative institutional factors
(Piszczek & Berg, 2014, p. 18). Legalisation of the right to disconnect™ can be

favourable.

YT/ICTM is the term for using information and communication technology (ICT)—such as laptops,
tablets, mobile phones, and desktop computers—for work-related activities away from the employer's
location (Eurofound;the International Labour Office, 2017, p. 1).

1 «The right to disconnect refers to a worker’s right to be able to disengage from work and refrain
from engaging in work-related electronic communications, such as emails or other messages, during
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The "roles blurring” of complications experienced in this process are mainly due to
the boundary struggles between the two fields of labour that are supposed to be
independent of each other. These spatially separated spheres are actually united in
the theoretical and operational sense (Bhattacharya, 2017b, pp. 74-75). In some
forms of work, productive and reproductive labour also spatially naturally coexist.
Like the school example given by Bhattacharya (2017b), domestic workers are a
sample of this situation. Namely, both labour related to economic areas and social
reproduction labour related to human basic needs such as care and socialization are
in the same sphere in these samples and performed by the same persons. A day of
home-based workers, also, more than other types of work, reflects how the division
of production and social reproduction are becoming difficult to define separately
(Mitchell, Marston, and Katz 2004 as cited from Boeri, 2016, p.110). Thanks to the
conceptualization of the "boundary struggle™ between production and social
reproduction presented by the SRT, the COVID-19 pandemic can be analysed as an

eye-opening practice as an example.

The COVID-19 pandemic provides an extreme but significant case for evaluating the
pros and cons of remote work above. The way of working from home has become
the norm during the COVID-19 pandemic period. During this period, the majority of
the world population performed economic production in their household, while they
also performed reproduction activities for producing labour-power within the very
limits of the same household. In this period, according to an OECD report (2021c),
managers, lawyers, IT workers have been easily adapted to remote working. The
same report also reveals that although not valid for all sectors, women tend to have

occupations suitable for teleworking more than men.

The impacts of remote work may vary concerning multiple factors. The effects of
remote working, for example, vary according to the support provided by workplaces
to their employees, the gender of the employees, the size of the employees'

household, how many people live in the household, and whether the people in the

non-work hours” (Eurofound, 2021). This right is aimed at mitigating excessive workloads and
thereby facilitating a better work-life balance for employees (Lerouge & Trujillo Pons, 2022).
Additionally, see: Eurofound;the International Labour Office, 2017; ILO, 2022
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household need it to care or not (Usen, 2020, pp. 11-14). Owing to the measures
taken during the COVID-19 process, it was decided to work from home in all
possible sectors, and thus, a rapid and massive transition to remote working occurred
around the world. While examining the conditions of remote working even before an
emergency such as COVID-19, the characteristics of the household mentioned have
been more determined during the COVID-19 period. As mentioned above in the
unpaid labour section, the developments experienced in this period led to an increase
in the activities required for reproduction, and due to the lack of public needs-
satisfying services in this field, these requirements were left to the women who
already carried out social reproduction activities within the capitalist organization.
For this reason, it is important to evaluate remote working from a gender perspective
during the COVID-19 pandemic.

Research conducted on parents who worked from home during the COVID-19
pandemic has shown that mothers experience more problems because their paid work
and unpaid work intersect in the same place and at the same time (Cummings, 2020).
Mothers stated that having to do childcare or housework while performing their
professional work was distracting for them (Anderson & Kelliher, 2020). This
situation has also been discussed in studies as the absence of work-family balance. A
study conducted with 400 working women from nine countries to investigate the
impact of the pandemic reveals that 41% of the participants stated that the pandemic
process caused a lack of work-life balance (Deloitte, 2020). Teleworking was
evaluated as a strategy for establishing a work-life balance for maternity, parental
leave, and childcare before it became compulsory due to the COVID-19 pandemic.
After being mandatory, it is doubtful that it will provide such a function with the
closure of schools and the inability to purchase outsourced services (OECD, 2021;
Jessen, Spiess, Waights, & Wrohlich, 2021, p. 14).

As of March 15, 2020, some institutions in the private sector in Tirkiye have
directed their employees to work remotely. For those working in public institutions,
flexible working started on March 22, 2020, and continued until June 1, 2020 (Akca
& Tepe Kiigiikoglu, 2020). In the research conducted by UN Women in Tiirkiye on
19-25 April 2020, the rate of women stating that they work from home was higher
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than men, 18% and 14% respectively (Kalaylioglu, 2020a). Three times as many
women as men work in households and provide care worldwide, while this figure is
about five times higher in Tirkiye (United Nations, 2020). Women who work from
home often put in significantly longer work hours because they attempt to balance
home during the COVID-19 pandemic is an extremely challenging process for
women, given that women in Tirkiye tend to take on greater care responsibilities.
Indeed, it is thought the total weekly work hours of women reached 80 hours (T24

Bagimsiz internet Gazetesi, 2020).

Except when stuck between paid work and unpaid labour, it has been observed that
employees have concerns about taking leave and being unemployed during remote
work. It is supposed that this fragile state of employment may deepen the gender
divide against women in the realisation of unpaid domestic labour in heterosexual
households (Anderson & Kelliher, 2020), especially with rising domestic workloads
during the pandemic (Dattani, 2020). One-third of women and one-quarter of men
took leave (paid, partially paid or unpaid). Additionally, more than half of the
women took unpaid leave. Working women took unpaid leave at a rate of 15.7%,
which is greater than working men's average of 11.2% (Kalaylioglu, 2020b, p. 7).
Furthermore, it is now remarked that the governments should have reconsidered their
policy, and that public childcare or financial support should be supplied so that
women could be freed from the burden of childcare (OECD, 2021c, p. 56).

Government policies are also crucial for preventing from being fired of parents in a
crisis like the COVID-19 pandemic. Nevertheless, as explained in the following part,
the reason for the problem is more holistic and rooted. Therefore, it will be argued
that more fundamental reforms are required, rather than attempting to lessen the
burden of women by enacting reformist policies on achieving work-life balance in

order to avert these inequalities in future crises.

3.3 Beyond the Discussion of Work-Life Balance: The Situation of Paid and
Unpaid Labour During COVID-19 as A Case Study of The Care Crisis

With industrialisation, most of the production activities took place in factories where

people outside the household, who were not from the same family, made mass
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production. In other words, with this change in capitalist commodity production, it is
considered that there is a separation between production and reproduction, work and
family (Parsons, 1949). In this context, the interest in the work-life relationship,
which has a long history, has increased with the boost in the number of dual-income
families (Duxbury, Lyons, & Christopher, 2007). The relationship between these
lives, maintained in two different places and times, is discussed from two different

perspectives with similar assumptions: work-life balance and work-life conflict.'?

In the discussions on work-life balance, definitions emphasising different aspects
have been developed. For instance, Guest (2001, p.263) defines it as “sufficient time
to meet commitments at both home and work”. In a similar context, Clark (2000, p.
751) also defines work-family balance as "satisfaction and good functioning at work
and home, with a minimum of role conflict”, whilst Pichler (2009, p.450) adds the
definition to meet individuals' requirements for well-being. As can be noticed, these
definitions include the recognition that work, family life, and personal life exist in

interrelated but separate spheres.

Work-family conflict has been identified as “a form of interrole conflict in which the
role pressures from the work and family domains are mutually incompatible in some
respect” (Greenhaus & Beutell, 1985, p. 77). It has been disputed that women have
more work-family conflict due to activities described as women's gender roles and
which are actually social reproduction activities in the sense discussed above
(Jennings & McDougald, 2007; Duxbury, Lyons, & Higgins, 2008). Among the
gender roles, in addition to workloads such as cleaning and cooking in the house,
they also have tasks such as maintaining social relations and providing childcare for

women with children.

When looking at the definitions made from the perspectives of both work-life
balance and conflict, it can be seen that there is an acceptance that these two lives are
completely separate processes. Accepting work and family as two separate fields and
evaluating this acceptance has also been criticized in this literature, apart from the

2 For a detailed explanation and the approaches developed, see: Kapiz Ozen, 2002 and Unliitiirk
Ulutas, 2015.
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above-mentioned perspective of SRT. Kanter (1999, p.78) represents the separation
of these two fields as “the myth of separate worlds”. In her opinion, this myth is not
entirely false, but “the total picture is far from seeing" (Kanter, 1989, p. 78).
Moreover, dual system thinkers have demonstrated that these domains do not operate

entirely independently of one another, despite their incomplete understanding of it.

Dual system theorists have demonstrated that the assumption that both of these
realms are unrelated to one another is incorrect at least for women, by analysing the
work-life link through the lens of working women. They emphasize gender roles and
paid jobs are interacting with each other. Especially with globalisation and
technological developments, while women are included in the workforce in third-
world countries (Ecevit, 1998), the education rate of women in developed capitalist
countries has increased; hence, they have started to be employed in business lines
that require professionalism. In this continued process, “women became increasingly
responsible for earning a wage, performing housework, and serving as mothers”
(Jaffe, 2020c). This situation, where women provide both the production of surplus

value and the reproduction of labour, is evaluated as being a double shift of women.

The way women relate to gender roles and the responsibilities that these roles impose
on them varies according to some of their characteristics. In this context, the
following can be regarded as deterministic characteristics: marital status, the number
of people with whom they share the household, the number of children and the age of
their children, and their support for domestic work and care services. Those affect the
social reproduction activities and intensities of women in these activities. For
example, in the study conducted by Basak et al. (2013, p. 52) (it was found that
working women with children have a significantly higher domestic workload than
those without children. In addition, in the same study, it is stated that as the personal
and household incomes of working women increased, their domestic workload
decreased, and the reason for this could be considered paid assistant support (Basak,
Kingir, & Yasar, 2013, p. 55)

In addition, sometimes cultural codes can affect women's workload due to

compelling women to gender roles accepted in society. Hennesey (2009) points out
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that "intensive mothering of middle-class mothers, the devotion to family schemas of
professionally successful women (Blair-Loy, 2001), or strategies of working-class
women to remain “good mothers” are significant examples of such cultural codes
(Hennessy, 2009). In the interviews made by Soysecgkin (2016), the interviewees
expressed that they were shy about allocating time for themselves, referring to the
image of "good motherhood".

Studies mostly conducted from a dual system perspective and presenting the daily
life equivalents of concepts such as double shift and gender roles have been very
useful in revealing the stuckness of women between paid and unpaid work. However,
these determinations are depended on empirical data from evaluating the system in
parts. In other words, these approaches present fragmental information about
women’s labour. As can be remembered from the SRT's criticisms about the dual
system mentioned above, the SRFs consider capitalism as the whole and require set
relationships between different areas. The dichotomy offers an incomplete
framework for understanding women's labour within capitalism, such as unpaid/paid
work and work/family. There are contradictions between some spheres in this whole
system, and these contradictions are structural. In this view, the SRFs would develop
a perception that provides basic needs such as “beyond work-family balance, shelter,
health, food security” (Arruzza, Bhattacharya, & Fraser, 2019, p. 79). To analyse the
relationship between women’s paid work and unpaid work in a holistic aspect, the
conceptualisations of boundary struggles between production and social reproduction

and care crisis could be more useful notions.

To understand what the boundary struggle means within the SRT, it is necessary to
apprehend how value production takes place in capitalism for the SRFs and then
what is meant by social reproduction and its relation to wage labour. Previously,
Marxist Feminists have called attention to the significance of women's unpaid work
and social reproduction to produce surplus value in the capitalist system (Dalla Costa
& James, 1971; Federici, 1975; Vogel, 2013; Brenner & Laslett, 1989 etc.). As stated
in the SRFs' Marxist analysis of capitalism, the relationship between production and
social reproduction has not been sufficiently developed, and epistemic shifts are

needed to ensure this conceptualisation. Like the Marxist Feminist thinkers, they deal
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with the concept of social reproduction in a broad context. Fraser, who is one of the
pioneering thinkers of SRT, defines social reproduction as "the creation, socialisation
and subjectivization of human beings; including making and remaking of culture,
intersubjectivity solidarity, social meanings and value horizons", by using social

reproduction interchangeably with care (Fraser & Jaeggi, 2018, p. 32).

As discussed above, according to the SRT, the production of surplus value under
capitalism depends on conditions outside the sphere of production of wage labour. If
there is the absence of housework, child-raising, schooling, affective care, and a host
of other activities that produce new generations of workers, replenish existing
generations, and maintain social bonds and shared understandings; wage labour,
which exists and is exploited, is not possible (Fraser & Jaeggi, 2018, p. 52). Fraser
(2016, p.3) calls these conditions background conditions, and according to her, these
conditions are social reproductive activities, which are outside the economic
subsystems of capitalism but on which these systems are based. For this reason, like
original accumulation, social reproduction is crucial for capitalist production (Fraser,
2014a, p. 6; Fraser & Jaeggi, 2018, p. 52).

The SRT asserts that capitalism cannot be reduced to just wage labour and even
relies heavily on care work performed by women (Kalk, 2020). Although social
reproduction, which takes place mostly in areas outside the market and is performed
by women, is a necessary condition for capitalism, as a result of this apparent
division between these two areas, social reproduction activities have been mostly left
to the private domestic sphere. This has veiled the importance of reproductive labour
in a world where money is the main power. Consequently, although reproductive
labour is critical for wage labour, it has led to it being undervalued and mostly
unwaged (Fraser & Jaeggi, 2018, pp. 54-55). In this context, the subordination of
women in modern capitalist society is based on the split between productive waged

work and reproductive labour (Fraser, 2014a, p. 8).

Social reproduction is “fleshy, messy, and indeterminate stuff of everyday life”
(Katz, 2001, p. 711). As can be noticed in Fraser's definition, besides the renewal of

individuals as labour-power and the renewal of the generation, it covers the
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maintenance of social relations. It draws attention to the importance of the social
sphere for this. This determination forms the basis for the SRT's assertion that the
struggle against capitalism should not be restricted to the demands of workplaces and
paid jobs but should contain "the places where the working-class sleep, play places,
and the schools they go to" (Bhattacharya, 2017b, p. 91). So as to make this more
discernible, it is necessary to explain how the social reproduction activities within the

capitalist system led to the realisation of production.

Mezzadri (2021) stated that there are three ways that reproduction areas and
activities can participate in value production. Citing the example of the "dormitory
labour regime™ in China, she states that the first way is its role in strengthening
labour control in areas of the daily social reproduction of labour. Hence, capital can
control labour power in the wage-labour process and beyond according to industrial
needs (Mezzadri, 2021, p. 1196). The second way is through their role in absorbing
the externalisation of costs for the social reproduction of labour. The reproduction of
the workforce required for production is provided by the “informal care economies”
in rural areas with the opportunity offered by patriarchy and racism. The third way is
to move the labour, which includes the sub-sections of the informal sector and
housework, to the formal area (Mezzadri, 2021, p. 1197).

Among the ways Mezzadri (2021) mentioned, especially the second one points out
the significant role played by the family/household in this boundary conflict, which
is also directly related to the subject of this study. The family/household provides the
continuity of productive work by ensuring that the society is reproduced both
biologically and culturally as the primary tool that fulfils the day-to-day care of both
the dependent and the independent (Brenner & Laslett, 1986, pp. 116-117). Thus, the
family forms the link between reproduction and production. This link is clearly

explained in the following words by Luxton (1980):

Domestic labour is one of the central labour processes of industrialism. It is this
particular and indispensable labour that converts the wages of the paid workers into
the means of subsistence for the entire household, and that replenishes the labour-
power of household members again and again so that it can be re-sold the next day,
the next day, the next generation. (Luxton, 1980, p. 14)
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Families/households develop various strategies to cope with the tension between
commodity production and reproduction activities. These strategies aim to decide
who will meet the labour required in these two areas according to features such as
age and gender (Brenner & Laslett, 1986, p. 123). For example, in a study conducted
by B. O'Laughlin (2021, p.16-17) in Southern Africa, it was found that women
whose husbands had migrated to another place for paid work generally worked on
farms. Besides, she states their low-paid jobs there, and they took on tasks such as
eating, dressing, and making plans for their families to sleep (O’Laughlin, 2021, pp.
16-17). In a study conducted in India, looking at the experiences of migrant workers,
it is stated that when they migrated for paid work, their relatives kept the household
running and tended the livestock, thus helping to make sure that the migrant had
something to return (Shah & Lerche, 2020).

The family plays a crucial role in carrying out pivotal social reproduction activities in
the boundary struggles between these two fields. In fact, within these contradictions
that deepened with the neoliberal period, the "family" formed in a woman-centred
household life assumes the complementary role of the market (Fraser & Jaeggi,
2018, p. 125). As a matter of fact, in a study conducted with cocoa workers, the
researcher (Gore & LeBaron, 2019) found that women also perform social
reproduction work in addition to their paid work. Therefore, the labour of migrant
women workers in production and reproduction areas often spatially and temporally
overlap in the context of a woman's working day (Gore & LeBaron, 2019). As can be
seen from this study, Akkan (2021) also remarks that boundary struggle can be

thought of not only on institutional boundaries but also spatially.

Although the tension between these areas is tried to be decompressed by some
strategies, the structural contradiction between them is prone to crisis. As Fraser and
Jaeggi (2018, p. 56) declare, “The capitalist economy simultaneously relies on and
tends to destabilise its own social reproductive conditions of possibility.” Due to the
neoliberal policies, this crisis has become much more apparent. Due to increased
working hours and interruptions in public services for social reproduction, crises
arise when individuals perform both their paid jobs and social reproduction activities

simultaneously (Fraser & Jaeggi, 2018, pp. 123-124). This crisis, which individuals
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experience in their personal lives and their daily lives, of course, also includes the

reproduction crisis™ in the social sense.

In summary, as Jaffe (Jaffe, 2020a) asserts, "all productions of value are in some
sense social," indicating that the relationships involved in value production
simultaneously serve to reproduce social relations. Explaining that reproduction and
production spaces are ontologically inseparable, the SRT literature offers the
opportunity to evaluate capitalism holistically by transcending the boundaries
between public and private, market and non-market (Gore & LeBaron, 2019).
Accordingly, commodity production within the capitalist system owes to the social
reproductive sphere, which ensures the emergence and maintenance of the labour-
power that will produce this commodity - or, as Fraser puts it, social reproduction is
background conditions for production spheres. However, within capitalism, there are
structural contradictions between these two areas. In acute situations such as the
COVID-19 pandemic, the capitalist system has had problems mitigating this

structural contradiction as it could in relatively normal times.

3.3.1. Care Crisis during the COVID-19 Pandemic

Upon the declaration of the COVID-19 pandemic by the World Health Organization
(2023), the first case in Tiirkiye was announced on March 11, 2020 (T.R. Ministry of
Health). Due to the COVID-19 pandemic, measures were taken to restrict social
mobility to restrain the spread of the virus worldwide. In addition to the high death
rates, a situation of uncertainty occurred, especially in the first period when the
pandemic was declared in the -2020 Spring- since data on what to do when infected
were obtained simultaneously with the spread of the virus. Nonetheless, the
ignorance and inexperience brought about by encountering a new situation were not
the sole reason for the chaotic and painful process at this time. The disruptions

experienced on account of privatization and commercialization in the field of health

3 Within the scope of ‘care crisis’, the literature refers to the shortcomings in the performance of care
labour in general, without making any distinction between care services provided by institutions and
family/relatives. However, in this study, the conceptualisation of “care crisis” specifies the disruptions
in the provision of institutional care services in the neoliberal period. In this regard, the focus is on
understanding how families - mostly women - coped with the situation that emerged in the face of
disrupted social reproduction services during the COVID-19 pandemic.
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due to neoliberal policies over the years and the difficulties in reaching treatment
have also induced to be complicated the COVID-19 pandemic (Navarro, 2020, p.
271).

Within the scope of these measures during COVID-19, there were decisions to
declare a curfew, close schools, continue education remotely, and switch to a remote
working model in sectors wherever possible. Each measure forced people to go
beyond the usual normal and had various consequences outside the area where the
action was taken. Moreover, these precautions affected people in various ways owing
to the differential class positions and the development levels of the countries. For
example, with the decision to implement distance education, children who do not
have infrastructure such as the Internet or technological devices and/or children in
poor households could not continue their education. The Save the Children’s Report
(2021) states that due to the pandemic, hundreds of millions of children would be out
of school worldwide, and child labour and girls' marriage among children from low-
income families would increase significantly. Besides, it is considered that 2.5

million girls might be pushed into marriage by 2025 (Save the Children, 2021).

Owing to the measures taken, there have been many people whose workplaces were
closed or who became unemployed due to the contraction of their employers.
According to an ILO report (2021, p.12), there was a 4.8% loss in working hours
globally in the first quarter of 2021, corresponding to the loss of 140 million full-
time jobs (ILO, 2021, p. 12). In addition, it was stated in this report that due to the
lack of adequate jobs, global unemployment would remain at a high level of 220
million and 205 million unemployed in 2021 and 2022, respectively (ILO, 2021, p.
33). When deeming that people have to buy their basic needs with wages in the
neoliberal era of capitalism, these unemployment figures are pretty thought-

provoking.

From the SRT perspective, social reproduction is crucial for the capitalist system.
Bhattacharya (2020) even denominates activities and institutions related to social
reproduction into “life-making activities”. These activities and institutions provide

“making life, maintaining life, and generationally replacing life”. The capitalist
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system has proven that such forms of labour, which guarantee the continuation of life
and create it, are what is truly necessary by designating specific occupational
categories as "essential” during the COVID-19 pandemic. As stated by Bhattacharya
(2020), the COVID-19 pandemic has made apparent two points. First, people have
recognized that their real necessities rely on jobs that are related to life-making and
not thing-making. Second, it becomes apparent that capitalism is not as strong as it

appears.

In this regard, due to the pandemic, what has gained importance has been that
individuals are alive and sustain their lives, rather than social reproduction that
creates capital. Before the pandemic, life-making jobs such as nursing, cleaning, and
teaching had been undervalued, owing to the health crisis, capital is obliged to give
importance to “life and life-making work such as healthcare, social care etc.” (The
Marxist Feminist Collective, 2020)- at least verbally. This is significant but it should
not be missed that this importance has been valid for only wage jobs. Unpaid labour
in households has been more visible thanks to the blurring spatial and temporal
distinction between paid and unpaid labour. Nonetheless, still, it has not been
labelled as "essential”, differently from some wage jobs (Murtola & Vallelly, 2023,
pp. 8-9). Although there are some advances about the significance of social
reproduction works in the capitalist system, the consideration of which to prioritize

meta-producing has carried on.

When scrutinising the second point represented by Bhattacharya (2020), this is
apparent that the COVID-19 pandemic shed on light “the contradiction between
social reproduction, or the activity of life-making, and the mad pursuit of profits
within capitalist production” (Arruzza, 2020). While the crisis exposes how
important the area of reproduction is for the commodity production area of
capitalism, it also reveals the fundamental contradiction between them. Discussions
about countries' gross domestic product rates falling in times of crisis such as the
COVID-19 pandemic, when society cannot reproduce itself, actually provide a clue
to this well-known reality (Ahmad, Haroon, Baig, & Hui, 2020; Maliszewska,
Mattoo, & Van Der Mensbrugghe, 2020; UNCTAD, 2020). The analogy asserted by

Salzinger (2021) expresses this contrast very clearly: “Capitalist exploitation is a
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parasite; social reproduction is its host, and right now [COVID-19 period] the host is

not thriving".

Thanks to the COVID-19 pandemic, we witnessed how the powerful capitalist states
have fragile structures (Bhattacharya, 2020). Even countries which have strong and
big economies such as the U.S. or India have experienced vital and long-term trouble
during the COVID-19 pandemic. This situation was not an outcome of despair. On
account of the pandemic, it has been revealed that capitalism created a weak system
in terms of ensuring the well-being of humanity as a result of neoliberal policies
which basically meant to restrict expenditures made by the public in the services
provided for social reproduction - such as education, and healthcare. Besides, the
lack of equal conditions in accessing the vaccine developed against the coronavirus
has disclosed that this destruction and chaotic situation created by capitalism for the
sake of gaining more profit is not limited to societies living within the borders of a

certain country.

In other words, the fact that “the transfer of care responsibilities back into the
household, or in the form of commodified services in the market” with the neoliberal
policies of the governments reducing public social expenditures (Lombardozzi, 2020,
p. 318) has been problematic, as seen in the COVID-19 period with limited access to
them. These policies, which caused the deepening of social inequalities, also created
a “vulnerable society” (Barneveld, et al., 2020, p. 136). To take measures against this
phenomenon which occurred due to the pandemic, IMF reports even mention the
provision of social protection with allowances to be allocated to the poor (Yalman,
2021).

With neo-liberalism, while social reproduction activities were commodified, these
activities were also trivialized and burdened by women in households (Bakker, 2007,
p. 545). Neoliberal policies, which have resulted in almost completely meeting the
needs of reproduction individually, have led to an increase in the time devoted to
unpaid labour during the pandemic period. During the pandemic, both men and
women spent more time on unpaid work than before (UNDP, 2020; Petts, Carlson, &

Pepin, 2021). The difference between the time spent by men and women in Tiirkiye
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on unpaid work increased from 2.58 hours to 3.36 hours (ilkkaracan & Memis, 2021,
p. 239). In addition to the fact that states do not take measures to meet the needs that
arise in the field of social reproduction, offering individual solutions without
considering the systemic aspect of the problems experienced during the pandemic
period imposes overwhelming responsibility on women in performing tasks such as

childcare, housework, care for the elderly/sick (Arruzza, 2020).

On the other hand, the continuity of requirements of social reproduction but the
suspension of paid work showed that these requirements of capital accumulation
were contradictory (Cohen & Rodgers, 2021). COVID-19 has shed light on many
more than a health crisis by revealing this fundamental contradiction between
capitalism and social reproduction. In this context, Krasny (2020) points out a need
to move towards ‘“care feminism", which highlights the importance of social

reproduction activities and focuses on healing and repair.

As a result, when we look at the strategies developed by the governments to manage
the process during the COVID-19 pandemic, the basic structural contradiction
between social reproduction and production, emphasized by the SRFs, seems to have
emerged. During this period, stay-at-home policies, which were valid almost all over
the world, especially in the early stages of the pandemic (February-June 2020),
“placed households at the centre of government's response to the pandemic; this is
the result of a drive for the long-term privatization of social reproduction observed
throughout neoliberal capitalism” (Stevano, Mezzadri, Lombardozzi, & Bargawi,
2021, p. 277). When it is considered that the most basic solution proposal in such a
care crisis is the households, and mostly women have to cover the workload in these
households, the unpaid labour of women has drastically increased during the
pandemic in the world.

The practices by which societies sustain themselves over time on social, economic,
and cultural bases are referred to as social reproduction. When the COVID-19
pandemic is evaluated in terms of three basic components of social reproduction
explained above - the biological reproduction of the species,” "the reproduction of

the labour force," and the "reproduction of provisioning and caring needs" - it is clear
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that a crisis situation is experienced. The fact that countries with robust economies
are also experiencing this crisis indicates that capitalism's fundamental principles are
the primary cause of the problem rather than an accidental one. Consequently, the
problem of social reproduction surpasses work-life balance and as Fraser (2022)
points out social reproduction struggles encompass much more than this by stating,

namely,

... community movements for housing, healthcare, food security, an unconditional
basic income, and a living wage; struggles for the rights of migrants, domestic
workers, and public employees; campaigns to unionize service-sector workers in for-
profit nursing homes, hospitals, and childcare centers; and struggles for public
services such as daycare and elder care, for a shorter working week, and for
generous paid maternity and parental leave (Fraser, 2022, p. 71).

To sum up, neoliberalism reduced wages and forced working hours to increase. It
also significantly reduced public spending on social reproduction activities. It placed
the burden of care on families and communities. Services providing social
reproduction have been commodified and these services have been presented as
being privatized. It caused the destabilization of social reproduction activities within
the conditions of existence of capitalism and became a “crisis of care". The need for
care has also been placed on "families, communities, especially women™ during the
COVID-19 pandemic (Fraser, 2022, p. 162). As a result, the extraordinary conditions
and measures taken during the COVID-19 period became an important historical

process in which this crisis emerged.

In the rest of this study, the case of women's experiences in the remote or hybrid
working process during the pandemic in Tirkiye will be analysed with the help of
the Social Reproduction Theory. Chapter 4 presents the research design and data
collection, and Chapter 5 presents the analysis originally collected for this study as a

case study.
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CHAPTER 4

RESEARCH DESIGN AND DATA COLLECTION

This chapter presents the research design and data collection conducted for this
study. First, the research method and the reasons for choosing this specific method
are explained. In the second part, the criteria for choosing the research sample will be
presented. The information about the demographic characteristics of the
interviewees, such as their occupational group, marital status, and whether they have
children will also be presented here. Thus, to give the reader an overall idea about the

profiles of the interviewees of the field study is aimed.

The last part of the chapter will provide the details about the data collection process,
including the strategy for preparing the interview form; the researcher's role
throughout the interviews and the characteristics of this role; and the digital tools
used to conduct interviews, along with their respective advantages and

disadvantages, will be presented.

4.1. Research Method

Qualitative research is “interested in how meaning is constructed, how people make
sense of their lives and their worlds”, where “the primary goal of a basic qualitative
study is to uncover and interpret these meanings” (Merriam, 2009, p. 24). There are
five different qualitative approaches: Phenomenology, Grounded Theory, Case
Study, Ethnography, and Life History (Kiimbetoglu, 2020, p. 36). In this thesis, the
“case study approach” is adopted. Miles and Huberman (1994, p. 25) elucidate the
case "abstractly, as a phenomenon of some sort occurring in a bounded context”. A
case study is defined as "an in-depth description and analysis of a bounded system™

(Merriam, 2009, p. 40). In this study, women's experiences in the remote or hybrid
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working process during the COVID-19 pandemic in Tiirkiye are evaluated in the
form of a case study, and it investigated how women made sense of their experiences

during this period.

Burawoy's (1998) contribution to the case study approach is worthwhile. Burawoy
(1998) defines reflexive sciences and positive sciences as Siamese twins and
criticizes both. According to him, while reflexive sciences are limited to "power
effects (domination, silencing, objectification and normalization)", positive sciences
are limited to "context effects (interview, respondent, field, and situational effects)"
(Burawoy, 1998, p. 2). Burawoy (1991, p.274) denotes this method as follows: "The
extended case method, by explicating the link between micro and macro, constitutes
the social situation in terms of the particular external forces that shape it". Burawoy’s
method, which points out that the scrutiny unit is evaluated in the continuity of time
and space, is a guide in the effort to understand social worlds. Social phenomena
cannot be assessed in isolation from time, space and conjuncture. Like everything
else, every social phenomenon studied is shaped by the conditions of the period (and
sometimes it shapes the conditions of the period). For this reason, this study was
conducted based on the extended case study method.

4.2. Research Sample

Within the scope of pandemic measures, it has been decided to work remotely almost
worldwide. The field study aimed to reach a segment of women who worked
remotely during the pandemic. As seen in Figure 11, the top three areas with the
highest teleworkable rate are the information and communication sectors at
approximately 75%, financial insurance services at about 73%, and education at
69%, respectively. Considering this finding, the sample is designed purposefully in a
way to consist of women working remotely or hybrid in informatics,
finance/banking, and education areas in Ankara/Tirkiye during the COVID-19
pandemic. For sampling, a non-probability sampling method was used, in which each
interviewee is requested to suggest additional people for the interview (Babbie, 2008,
p. 205).
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Figure 11: Some industries are more suitable than others to remote work % of jobs
that can be performed remotely by industry, 2019

Source: OECD, 2021c

The marital status of women, whether they have children and the age of their
children, are critical determinants that affect women's time use. For this reason,
specific attention was paid to ensuring diversity in terms of these characteristics in
the sample. A total of 18 women aged between 27 and 52 were interviewed during
the field study. As can be seen in the demographic features table of the interviewees
(Table 2), eight of these people were from the education sector, five from the field of
informatics, and five from the banking sector. Three interviewees worked in the field
of education in public institutions, while the rest of the interviewees worked in the
private sector.
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Table 3. Demographic Features of Interviewees

Participant Profession Age Marital Household Child | Age of
P % | status Status | Status | Child
P1 Informathn 27 Single | With family of 6 No No
Technologies
Information . . .
P2 Technologies 27 Single | With family of 3 No No
P3 Education 30 | Married With spouse No No
Education
P4 (Public 44 Married | With family of 3 1 12
School)
Periodically with
P5 Education 27 Single family and No No
friends
P6 Information | g | \rarried | With family of 3 | 1 12
Technologies
P7 Education 30 | Married With spouse No No
P8 Information | 4o | \arvied | With family of 3 | 1 5
Technologies
Education 5 and
P9 (Public 35 | Married | With family of 4 2 %n
School)
P10 Education 44 Married | With family of 4 2 131a5nd
P11 Education 44 Married | With family of 3 1 7
P12 Bank/ 42 | Married | With familyof4 | 2 | 72nd
Finance 12
Bank/
P13 >0 48 | Married | With family of3 | 1 35
Finance
Education
P14 (Public 31 Single | With family of 4 No No
School)
Bank/ . i ’
P16 >4 39 | Married | “ihspouse’s |y 25
Finance family of 5
Information . . . 8 and
P17 Technologies 43 Married | With family of 4 2 10
P18 Bank/ 46 | Married | With familyof4 | 2 | 10and
Finance 13
Bank/
P19 >an 41 | Married | With familyof 4 | 2 6,5
Finance (twins)
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Except for two interviewees respectively from the field of education and informatics,
all other remaining interviewees were married. In total six interviewees, two of
whom were married, had no children. The remaining 12 participants had children, the
youngest being three and a half years old and the oldest 15 years old. In Table 3, a
portrait depicting the sample group is presented regarding the marital status, the
number of children and the age group of the sample. As shown in Figure 12, the
number of married women (yellow) is higher than the number of singles (blue) in the
sample group. In addition, the number of interviewees with children in the preschool
age group (7 years and under) (brown) and children in the older age group (pink) is

almost equal.
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Figure 12. Portrait of the sample group formed by considering marital status, number of

children and age group of children (through the MAXQDA)

4.3. Data Collection

Ruane (2006, p.149) states that "The interview is a purposeful conversation wherein
the interviewer has a set research agenda - i.e., key points or questions that must be

addressed”. For this reason, first of all, a semi-structured questionnaire** was

YSee the Appendix for the questionnaire form.
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prepared to frame this purposeful speech. Then, within the scope of the pilot study, a
total of five people, three of whom were single, two were married and had children
were interviewed in January 2022. After these interviews, their opinions about the
questions and the whole interview process in general were asked. Some parts of the
questions were changed after the interviewees pointed out the difficulty that they had
in understanding them. The question form was accordingly revised with shorter,
colloquial expressions (such as using "implementation development” instead of

"policy development").

Ethical permission No. 28620816 from the Middle East Technical University Human
Subjects Ethics Committee was obtained to carry out the research. Then, a call for
interviewees was announced via my personal social media account. Appointments
with the volunteering people were made by taking their contact information from
these social media applications and from people | know. My friends and my previous
thesis advisor also put me in contact with women who would be appropriate

candidates for my research sample.

17 of the 18 interviews were conducted online via Zoom platform, and one was face-
to-face at the interviewee's workplace during January 2022. At the beginning of each
interview, | made a short briefing about my research, and then | asked if they had any
questions. | also took their permission to voice record the interview by explaining the
reason for the recording. Bell (2005, p.158) asserts "asking the questions in a certain
order is something that facilitates the relationship with the interviewee". Thus,
keeping specific order was generally paid attention during the field study. However,
when some interviewees started to talk about their experiences about work-life
balance in this process, they were also providing answers to the other questions. In
these situations, they were not interrupted. The order of questions was changed by
the interviewee according to the flow of the interview. Interviews lasted between 45

minutes and 1 hour and 10 minutes.

The role of a researcher, which is defined as a "reflective partner, whose relationship
is that of subject to co-participant” was taken care of (Blaikie, 2000, p. 53). During

the interviews, | sometimes "supplied verbal mirror" by active listening (Ruane,
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2006, p. 152), and sometimes asked "drilling questions" to intensify the subject. The
researcher's attitude in this study changed depending on whether the interviewee was

introverted or extroverted.

The fact that the interviews were held online was very convenient for participants.
First, it was easier to make an appointment because the meetings were online. For
example, some interviews occurred at around 10-11 pm after their children went to
bed. If the meeting was not held online, I would not have been possible to meet at
that time of the day. Moreover, online interviews enabled the researcher to have great

convenience in recording.

Besides the advantages of online interviewing, there were also some disadvantages.
One disadvantage it created was not being able to be alone with the interviewee. To
illustrate, in the interviews conducted, while the interviewees were at the workplace,
two interviewees could not readily answer the questions about workplace policies,
and the question was passed with short answers without detailing these topics.
Another example is that meetings had to be interrupted, sometimes due to work
responsibilities and sometimes because of children. Nevertheless, it can be
considered that such events constitute a vivid example of the research subject and

can be ignored owing to enabling advantages.

In this study, interviewees were initially asked to describe what the concepts of work,
life, and gender signify to them, aiming to understand how they interpret these
concepts. This question set aligns with qualitative research methods, focusing on
understanding phenomena from the perspective of individual meaning-making.
Additionally, this set of questions was typically administered at the beginning of the
interviews to help familiarize participants with the topic.

The second set of questions aimed to explore the characteristics of the interviewees'
paid work and the changes experienced in their paid labour during the COVID-19
pandemic. The final set of questions was designed to understand the characteristics
of interviewees' unpaid labour. These questions were formulated to align with SRT

definition of social reproduction (Brenner & Laslett, 1989; Arruzza, 2016;

75



Bhattacharya, 2017b; Fraser, 2017), which includes three components: household
labour, care work, and social relations. During the in-depth interviews, questions
were posed to examine each of these three components of social reproduction as
defined by SRT.

In the following section, the findings from the interviews will be presented under
five themes, with consideration given to the perspective of SRT. Common patterns
and variations observed among the interviewees will be discussed, and these results

will be analysed through the framework of SRT arguments.
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CHAPTER 5

THE CASE STUDY ON THE EXPERIENCES OF WOMEN WORKING
REMOTELY IN COVID-19 IN TURKIYE

This thesis examines the boundary struggles between paid and unpaid labour for
women working remotely or in a hybrid mode during COVID-19 through the lens of
SRT. In this section, the data collected from 18 interviewees will be categorized
under three headings and analysed under five themes based on the theoretical
framework presented in Chapter 2. The headings are Perceptions of Life, Work, and
Gender, State of Paid Work, and Social Reproduction Activities. The themes are
perceptions of Life, Work, and Gender, the state of paid work, domestic labour, care
labour, and societal reproduction labour. The last three themes will be discussed under
the heading of Social Reproduction Activities. These themes will also be divided into

sub-themes to provide a detailed presentation of the interviewees' experiences.

5.1. Perceptions of Life, Work, and Gender

According to SRT, economic production in capitalism relies on non-economic
spheres (Fraser, 2014). Fraser (2014) refers to these non-economic areas as
"background conditions,” which include social reproduction and provide the
necessary context for capitalism to function. In other words, the commodification
process requires labour power, and for labour power to be available, "extra-economic
but intra-capitalist” (Fraser, 2016) spaces are necessary. These conditions, integral to
capitalist society, do not ensure the perpetuation of the capitalist system by working
harmoniously like the cogs of a wheel. Instead, SRT posits that the production of
surplus value and the demand for unlimited accumulation by capital threaten these
background conditions (Arruzza, Bhattacharya, & Fraser, 2019). Consequently, there
is an ongoing boundary struggle between background and foreground conditions.
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In qualitative studies, while trying to reveal phenomena, the meaning worlds of
individuals themselves need to be taken into consideration (Jones, 1995; Ugwu &
Eze Val, 2023). This part aims to understand the meaning interviewees attribute to
"work" and "life,” which represent opposite sides of the boundary struggle.
Additionally, it explores their views on gender, as gender links these two extremes of
experience. The insights gained may contribute to a better understanding of how
interviewees experience and navigate this boundary struggle. For this reason, in this
research, before the experiences during COVID-19 were investigated, the
participants were asked about their perceptions of “their primary role”, "work",

"life", and "gender".

Individuals typically have different roles in different areas of life. People's roles in
the family, their roles in their social environment, or their roles in their work
environment are separate from each other, and generally, these roles do not intersect
in any area. Interviewees were asked about what they considered their "primary
role”. It is thought that learning about their dominant roles in their own lives may
help better understand their emphasis on conveying their experiences while narrating
their experiences of the COVID-19 pandemic.

Among the interviewees, six identified their primary role as their familial role. One
of these six individuals (P1, IT, Single, 27) identified "older sister" as their primary
role, whereas the other five (P12, Bank/Finance, Married, 42; P13, Bank/Finance,
Married, 48; P16, Bank/Finance, Married, 39; P18, Bank/Finance, Married, 46; P19,
Bank/Finance, Married, 41) directly stated "motherhood". It is interesting to note that
all five of these individuals work in bank/finance'®> When asked about their primary
roles, two interviewees (P10, Education, Married, 44; and P17, IT, Married,43)
stated that their roles in both family life and at work emerged first. P6 (IT, Married,
52) and P11 (Education, Married, 44) stated that it was variable. While P6 stated that
" whichever role the environment requires my role to be prioritised, that role is

prioritised.”, P11 associated this variability with age and changes in her life. The way

1> As seen in Table 4: Interviewees' status and features about their experiences of paid work, it is
important to note that the interviewees who answered “motherhood” as the first role also have a high
number of working years. These respondents’ employment duration in the bank/finance sector is
between 15 and 23 years.
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P11 explains this change is an example of the boundary struggles between paid and
unpaid labour, as it is dealt with in this thesis:

Actually, it's a mix [which is the primary role | want to define myself in], but since
priorities change as we get older, | can define it according to age ranges. Until | got
married, | was really passionate about my job, | still had that involvement with the
academic world, but it definitely decreased as | get older, they told me this, and |
didn't believe it... After marriage, of course, being a spouse comes into play.
...Household and family can be your priority.. In academic world or business world,
of course, | do my job thoroughly, | have a perfectionist nature, but that may not be
your priority. Your home and family life may be your priority. The child is already a
great resource because | became a mother very late and it was very difficult for me
to have my child, | had a child on the 5th trial, and | have four pregnancy losses. It
becomes the centre of your world. ... (P11, Education, Married)

Four interviewees (P3, Education, Married, 30; P4, Education, Married, 44; P7,
Education, Married, 30 and P8, IT, Married, 45) directly associated their primary
roles with their paid jobs. Three of these four women (P3, P4, and P7) are in the field
of education and define their primary role as a "teacher”, while the other person (P8)
defines it as an "employee". The remaining four interviewees (P2, IT, Single, 27; P5,
Education, Single, 27; P9, Education, Married, 35; and P14, Education, Single, 31)
explained their first roles neither in terms of their roles in the family nor in their
work. One thing that draws attention here is that the single women among these four
(P2, P5 and P14) define their primary roles in terms of the social environment and
their own priorities. P2 stated her primary role as "an individual”, P5 as "a student”,
and P14 as "a human being and friend". Finally, P9 said that her primary role was
"being a woman". However, the words she expressed as the justification for this are
remarkable. P9 stated that femininity is her favourite role when it includes all of

them and combines the roles she is in.

As mentioned in Chapters 2 and 3, the boundary struggles (Fraser, 2017) that SRT
considers being between paid and unpaid labour appear in the literature mainly as
work-life balance or conflict (Arruzza, Bhattacharya, & Fraser, 2019, p. 79). Based
on the SRT's arguments (Fraser, 2014) that there are such boundary struggles due to
the inherent contradictions of capitalism and that there will always be such boundary
struggles in capitalism, the inadequacy of this perspective in the literature is again

discussed in Chapter 3. Theoretical criticisms aside, this conceptualization in the
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literature offers a convenient set of concepts to concretize the issue in the minds of
interviewees. In this respect, it can be said that this thesis explores "life" at one end
and "work" at the other, and the connection between them is examined through
gender, in which the opinions and perceptions of interviewees about these concepts

become crucial to shed light on social reality.

In order to get an idea about the interviewees' perspective on life, they were asked
what comes to their mind when they think of life. Of course, it is not possible to
understand individuals' perspectives on life in their entirety with a single question.
These types of questions (“abstract questions” as P17 (IT, Married, 43) puts it) are
difficult to answer even within oneself. Being aware of this limitation, the
interviewees' views on "life", which constitutes one end of the study, are presented
together with the concepts of “work/working, being healthy and their families, both
obstacles to overcome and pleasant moment, lived to the fullest and bustle,

difficulties, obligations, moving away from oneself”, as they put it.

Two participants said that when they think of life, they mostly think of work/working
(P1, IT, Single, 27 and P6, IT, Married, 52). On the other hand, four interviewees
(P8, IT, Married, 45; P12 Bank/Finance, Married, 42; P13 Bank/Finance, Married,
48; and P19, Bank/Finance, Married, 41) stated that when they think of life, "being
healthy and their families" come to their mind. P3 (Education, Married, 30) and P18
(Bank/Finance, Married, 46) gave a relatively more neutral answer and stated that "it
depends on the situation" and that there were "both obstacles to overcome and
pleasant moments"”. Besides, P9 (Education, Married, 35) and P14 (Education,
Single, 31) were the ones who described life in the most positive way among the
interviewees. According to these participants, life is something "lived to the fullest™
and "where there is hope and interaction with people.”

The most notable finding in the responses to this question is that a significant
proportion of the interviewees associate life with negative concepts like "bustle,
difficulties, obligations, moving away from oneself". More than one-third of the
participants, namely seven out of 18, provided such an answer; they are P2 (IT,
Single, 27), P4 (Education, Married, 44), P5 (Education, Single, 27), P7 (Education,
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Married, 30), P10 (Education, Married, 44), P11 (Education, Married, 44) and P17
(IT, Married, 43). When this situation is considered together with the fact that the
primary source of power in capitalism is money (Fraser, 2022, p. 56) and the low
value of social reproduction activities in capitalism (Fraser & Jaeggi, 2018), it is also
noteworthy the fact that the concept of life is considered with negative expressions is
concentrated in the interviewees working in the field of education. Furthermore,
P17's remarks on the matter encapsulate the dilemma experienced by individuals

caught in the boundary struggle.

The priority is definitely family, but frankly | cannot always realize that priority. |
am a very busy working person. ... That's why it's primarily family, but sometimes it
just stays in words. When | think of life, what usually comes to my mind is the
inconsistency between what seems very optimum and what | actually practice. While
| say "Let me enjoy this, let me appreciate that" etc., what I actually do is not like
that at all. For me, life really goes way beyond what | imagined. (P17, IT, Married)

Unsurprisingly, most of the interviewees (11 out of 18) directly used expressions
such as "meeting financial needs™" and "obligation™” to describe what comes to mind
when they think of work. These interviewees are P1 (IT, Single, 27), P2 (IT, Single,
27), P3 (Education, Married, 30), P5 (Education, Single, 27), P9 (Education,
Married, 35), P10 (Education, Married, 44), P11 (Education, Married, 44), P12
(Bank/Finance, Married, 42), P16 (Bank/Finance, Married, 39), P17 (IT, Married,
43) and P19 (Bank/Finance, Married, 41). The framework P19 puts forward when
explaining the reason for this situation exemplifies Fraser's (2016) last periodization
of capitalism which includes dual-earner families purchasing services from the

market in the neoliberal period:

When it comes to work, financial freedom comes first... As you get married, get
older and have children, the realities of life emerge. In the realities of life, money is
again needed to live well, to be happy, to be social, to give your children a good
education, and to send them to the courses | mentioned. For that, work means
money. A child can be raised by sending the child to a public school and without
sending him/her to any courses. Of course, it is up to the mother and father to raise
the child. If we work until the evening, we have to send them to private school, so
that we don't have to bring a woman[caregiver] into the house again, or to ensure
that the children receive a good education until the evening, the result is again
related to money. You know, socializing... you can't go out without money,
everything depends on money, so for that reason, work means money at a certain
point. (P19, Bank/Finance, Married)
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Apart from this, P3 (Education, Married, 30), P8 (IT, Married, 45) and P18
(Bank/Finance, Married, 46) defined the concept of "work™ as "sociality",
“colleagues” and “free time"'®, while P5 (Education, Single, 27), P6 (IT, Married,
52), P8 (IT, Married, 45) and P10 (Education, Married, 44) responded with positively
connoted expressions such as "financial security”, "self-discipline”, "creativity",
"production”. Besides, P4 (Education, Married, 44), P7 (Education, Married, 30) and
P14 (Education, Single, 31) stated that “school” and "student™ come to their mind
when they think of work, whereas P13 (Bank/Finance, Married) said that closed

spaces glass partition.

The concept of gender reminded of something to all the interviewees, except P13
(Bank/Finance, Married, 48). P13 stated that she could not think of anything and
asked for further explanation. As will be detailed later, other participants presented
arguments regarding gender inequality in general and the greater burden and
oppression of women. Interviewees' evaluations of the impact of gender on their
daily lives and the source of gender inequality vary. The answers given on this
subject will be integrated into the analysis under several headings.

First of all, two interviewees think they think that gender norms do not impact their
daily lives: P7 (Education, Married, 30) and P13 (Bank/Finance, Married, 48). These
interviewees stated that they share the housework with their husbands and that the
idea of "women should do the housework™ in their surroundings has changed and is
not effective anymore. The fact that P13 said that her husband "helps” and used the
words "thank you™ as an expression of gratitude while explaining that she does
housework casts doubt on her statement that gender roles have no influence on her
daily life. This is because the way these expressions are used implies the assumption
that domestic chores are actually women's work rather than being the joint

responsibility of men and women sharing the same house.

16 Considering work as "a place where | can spend free time for myself" sounds interesting in
capitalism, where money is the main power and so working is mandatory. This situation, at first,
makes us think that the interviewee who expressed this (P18, Bank/Finance, Married) is someone who
suffers from housework and child care. However, this interviewee stated that she has two separate
assistants to take care of childcare, and daily household chores, and to clean the house at certain
periods. On the other hand, when asked about her working style, she stated that she preferred to work
"fully remotely". Unfortunately, since these seemingly contradictory situations could not be noticed
during the face-to-face interview, it was realized after reading the interview transcript that a
sufficiently in-depth interview could not be conducted on these issues.
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Six interviewees (P2, IT, Single, 27; P3, Education, Married, 30; P5 Education,
Single, 27; P8, IT, Married, 45; P14, Education, Married, 31; P16, Bank/Finance,
Married, 39) stated that gender inequality has no direct effect in their own lives;
however, they stated that they witnessed it in some way, either due to the country's
agenda or in the workplace. P1 (IT, Single, 27), P6 (IT, Married, 52) and P11
(Education, Married, 44) asserted that although gender inequality is not as
commanding as before and there have been some changes towards equality in this
regard, they still see its impact. For example, P1 (IT, Single, 27) stated that although
her family supported her in studying and work, the expectations from her were still
the same when she came home after work, and she had to help her mother with the
housework so that she [her mother] would not be alone doing domestic chores. P6
(IT, Married, 52) declared that while gender inequality continues in the workplace
although there have been positive remarks about the rise of women in business life
on social media, this inequality also continues at home despite being with more
modern men. What she stated when explaining this situation also exemplified the

boundary struggles that women have to experience during the pandemic.

I mean, | know that | experienced this, that during the pandemic period, when | was
at home and attending meetings, | simultaneously peeled the beans. Have you ever
seen a man doing this? You have to do it; you have to cook dinner because you will
feed your child. Therefore, a disproportionate workload fell on women during the
pandemic. (P6, IT, Married, 52)

Regarding the source of gender inequality, P4 (Education, Married, 44), P9
(Education, Married, 35), P10 (Education, Married, 44), P11 (Education, Married,
44), P12 (Bank/Finance, Married,42), P16 (Bank/Finance, Married, 39), P18
(Bank/Finance, Married, 46) and P19 (Bank/Finance, Married, 41) agreed to some

extent by saying "country", "culture” and "geography". The common feature of these
factors, which they consider as the source of gender inequality, is that those factors
are local and can vary depending on the era and society - almost accidental.
Moreover, P4 (Education, Married, 44), P18 (Bank/Finance, Married, 46) and P19
(Bank/Finance, Married, 41) consider the gender norms to have "instinctive" roots.
When P4 (Education, Married, 44) rethought her attitude, she noticed that her
behaviour sometimes occurred unconsciously and she said that she drifted towards

this behaviour instinctively. P18 (Bank/Finance, Married, 46) explained the
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"instinctive” root by giving examples of the behaviours of her daughter and son,
whereas P19 compared her parenthood and her husband's parenthood and claimed
that her parenthood was better for children because she could think holistically the

requirements of her children, different from her husband.

The last category of responses that draws attention to the gender issue is about the
relationship between marriage and gender roles. P17 (IT, Married, 43) and P18
(Bank/Finance, Married, 46) mentioned marriage while explaining their ideas about
gender, and the views of these two participants on gender and marriage were
completely different from each other. P17 (IT, Married, 43) stated that she felt the
pressure of the roles assigned by society more intensely before marriage, but after
marriage, she felt quite free in this regard. On the other hand, P18 (Bank/Finance,
Married, 46) said that recently, marriage has been done more for the comfort of men
and that people have started to realize this later. P18's view reminds us of radical
feminism's emphasis on the importance of the marriage/family structure in
maintaining patriarchy (Rowland & Klein, 1996, p. 15). The P17's experience before
and after marriage, on the other hand, points out Rodrigo's criticism of abandoning
the institution of marriage completely (Garcia-Rodrigo, 2009). Garcia-Rodrigo
(2009, p. 130) suggests that the real solution is to change the patriarchal structure of
the institution of marriage, instead of escaping marriage. Radical feminism's
perspective on marriage is outside the scope of this thesis; therefore, it will be
sufficient to share only the participants' completely different views and thoughts on

this subject.

In summary, as mentioned above, to get an idea about the meanings and acceptances
of the interviewees, their opinions on concepts, which are work, gender and life,
related to the thesis topic were asked. These questions were generally asked before
moving on to the in-depth interview questions directly, both to get to know the
interviewee and to warm them up for the interview. Since these questions were quite
person-specific and abstract, it was not possible to obtain a pattern in the answers
according to sectors, marital status, or age. However, as mentioned above, there were
common nuances in the answers. The association of the primary role with the "role

within the family"; seeing work as "an obligation to meet needs"; and thinking of life
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with words such as "difficulty, rush” and considering gender as "an inequality
between men and women that is against women" are examples of common patterns
in the answers. Moreover, the fact that the majority of the interviewees' perceptions
of work were related to paid work suggests that additional efforts should be made to

ensure that unpaid labour is recognised as “work”.

The next section presents the data from the interviewees based on the status of their

paid jobs, which will be presented under seven sub-themes.

5.2. State of Paid Work

In Chapter 3, the advantages and disadvantages of remote working are discussed. Its
advantages include reducing the time and financial resources spent to reach the
workplace and reducing work-family conflict (Gajendran & Harrison, 2007; Orr &
Savage, 2021; Eurofound& ILO, 2017). In addition, working with lower stress,
increased job satisfaction, and increased productivity are expressed as positive
aspects of remote working. On the other hand, the decrease in social interaction and
the resulting isolation of employees constitute an important disadvantage of remote
working. It has been determined that remote workers find it more difficult to build a
network than office-based workers since they communicate with co-workers less
frequently. Besides, when people working remotely need technical support, they
cannot meet these needs as easily and comfortably as in the office, and as a result,

their performance is negatively affected.

Besides working remotely are these disadvantages, some drawbacks related to more
related with this study's topic have been asserted namely extended work hours, role
blurring, and heightened work-family conflict. Especially during the pandemic, due
to measures such as "stay at home" calls and complete closures, remote working
during the COVID-19 period has also become almost completely working from
home. As mentioned above, in this period, the temporal and spatial coexistence of
paid and unpaid work blurred the boundaries between people's different roles. The
circumstances surrounding the COVID-19 era represent a particular and concrete

illustration of a structural feature of capitalism that SRFs refer to as boundary

85



struggles beyond the conflict between work and life (Arruzza, 2020; Bhattacharya,
2020). In this general framework, the state of paid work will be evaluated in seven
sub-themes in the light of the answers given by the interviewees. These sub-themes
are participants' thoughts about paid work, work hours, workload, the effect of
spatial differences, institutional support while working from home, policy
recommendations of participants, and participants' preferences for work types for the
future. Before discussing these sub-theme features, some information about all the

interviewees’ paid work experiences is presented in Table 4.

Table 4. Interviewees’ Status and Experience of Paid Work

Loss of
- . Work type Work Work | Institutional rights Preference
Pi?;i:jpraezt/ W;)i;l](éng beforethe | typein | typein | supportin | duringthe | of work
pandemic 2020 2021 |the pandemic| pandemic type
period
from the
. : -unclear
office, during -Computer- 17
Pé(ilnTiez)Z 3years |  certain anrgwolg?i J Hybrid | Flexibility on ‘(’:"eor:;:]‘ow“grk Hybrid
g working Y days off h
ours
hours
-computer-
P2(1T, 27, 8 Months  Notvalid | Notvalid| Hybrid | ™% | fewer breaks| Hybrid
Single) support for
several times
. . equipment long
PS(E&;&?};%?‘ 30, 7'_Agm:§:s ggg;lffgé Remote E:;)ST such as board,| operating Hybrid
y tripod, camera range
. ) 8 GB Internet long varies by
P4(E&l;i?ité%?‘ 44, 21 years ggg;lfffé Remote Elrg:; for only using| operating | sector and
EBA range period
equipment long
P5(Edqcat|0n, 27, 4 years From class; Remote From |such as board, operating From class;
Single) face to face class tripod, range face to face
microphone g

v Long operating range” and uncertain work hours do not mean the same thing. The long operating
range covers more range for working hours than before the pandemic; for example, P3 said that while
her course hours were between 11 a.m. and 5 p.m. during the pre-pandemic period, they ranged from 9
a.m. to 7 p.m. On the other hand, uncertain work means any mission could be wanted at any hour, as
said by P1. She told the fact that she answered e-mails at the night needed during the pandemic.

8 "EBA" stands for "Education Information Network” in Turkish, which is an educational platform
developed by the Ministry of National Education of the Republic of Tiirkiye. It serves as a digital
educational portal aimed at enhancing the learning experience for students, teachers, and parents. EBA
provides various resources such as educational videos, interactive activities, assignments, and exam
preparation materials for students. Teachers can create lesson materials, track student progress, and
utilize a wide range of educational resources through the platform. EBA plays a significant role in
supporting both in-person and distance education initiatives in Tiirkiye.
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Table 4 (continued)
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Table 4 (continued)

-Tablet
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To present the information about the interviewees' paid work in a consolidated

manner, this information has been organised into a table. The data in Table 4 will be

evaluated separately for each sub-theme of paid work. The first sub-theme of the

paid work theme, participants' perceptions of paid work, will be looked at in the

following part.
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5.2.1. Participants’ Perceptions about Paid Work

Participant women's thoughts about "paid work" are significant because qualitative
research is interested in participants’ meaning which forms their lives and worlds as
cited by Merriam (2009, p. 24)in Chapter 4. Thus, the meaning of paid work and its
importance for the participants should be examined. Besides, this information can
enable readers to gain clues about the participants’ motivation for paid work and its

effects on their lives.

Upon reviewing the interviews, it became noticeable that the participants'
descriptions of paid work possess a few common characterizations. Of the 18
respondents, the most prevalent opinion is that having paid work is linked to
achieving "financial freedom” (11 out of 18)19. Earning money was deemed
important by the interviewees, who stated that it allowed them to be "self-sufficient,”
"not dependent on anyone else,” and "stand on their own feet." Particularly, the
information provided by P1 and P5, the unmarried participants, that their families
have observed behavioural changes since they began working brings to mind Fraser's
statement (2022, p. 56) that "money has become the primary power in capitalism" in
reference to the "wage for housework™ campaign. P1 and P5 expressed this situation

as follows:

So, it actually provides a little more comfort and advantage. ... How | can say it, it's
very... My family, | don't want to say too much, but I think economic freedom starts
in the family, | mean... it, the fact that you are working and earning your own money
is noticed even in the family. (P1, IT, Single, 27)

In other words, the fact that | was working in my family life and private life had
somewhat reduced the expectations from me. Because | was working, | was
contributing less to the household, whether it was morally, to the housework or to
other things... We can say that it had such an effect. Other than that, | think working
makes me stronger, or so the other party sees it. | can feel it. There was also a period
when | lived at [family] home. Their [her family members] perspectives at that time

9 These participants are P1 (IT, Single), P2 (IT, Single), P4 (Education, Married), P5(Education,
Single), P9 (Education, Married), P12 (Bank/Finance, Married), P13 (Bank/Finance, Married), P14
(Education, Single), P16 (Bank/Finance, Married), P18 (Bank/Finance, Married), P19 (Bank/Finance,
Married). Other participants were selected not because they did not associate paid work with financial
freedom, but because these participants directly used one of these adjectives when talking about paid
work. Other participants did not express any positive or negative opinions about paid work and
financial freedom.
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and when | work now are slightly different. Because I am a more self-sufficient
person, they approach me differently. (P5, Education, Single, 27)

As previously discussed, SRT argues (Fraser, 2014) that capitalism possesses both
foreground and background conditions. Non-economic conditions which are society,
politics, nature, and the expropriable periphery are required for the emergence of the
economic foreground conditions. Fraser (2014; 2022) asserts that there is both a
contrast and symbiosis relationship between non-economic and economic conditions
and also boundary struggles between these two sides. This thesis aims to scrutinize
the boundary struggle between production and reproduction. Also, due to being
considered women getting more roles in the reproduction area, the research sample
of this thesis is comprised of women. In other words, this thesis aspires to present the

boundary struggle between unpaid and paid labour of women.

While discussing with the participants about paid work, eight participants20, all of
whom were married with children, expressed that their childcare and household
chores had caused them to change or want to modify their careers and work type. It
can be thought these statements correspond to the SRT's concept, of boundary

struggle.

... if you need to pay more attention to your child or you see that your child needs it
and you want to do it, | think they will be off from time to time... For example, in
Europe, it is very common and we don't have it much, women can switch to part-
time from time to time. Generally, they do this for children. Of course, | wish it was
not only for women, but also for men, but | think it is a very correct approach.
Sometimes you may want that to be your priority. But it's okay, | don't think this is
something that a man would ever think of. (P8, IT, Married, 45)

P11 (Education, Married, 44) stated that she told her manager that she did not want
to be promoted so that she could spend more time with her child, while P16
(Bank/Finance, Married, 39) suggested that "women should get their [retirement]
rights earlier because they have a lot of work at home.” A participant's exposure to
conversations from her husband and colleagues regarding the other side of the
boundary can be a great illustration of how women are caught in the middle of the

boundary struggle.

% These 8 participants are P4(Education,44), P8(IT, 45), P11(Education, 44), P12(Bank Finance,42),
P13(Bank/Finance,48), P16(Bank/Finance, 39), P17(IT,43), P19(Bank Finance,41)
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I am a person with a high sense of responsibility. | get stressed, if | get stressed,
those around me also get a little tight. When | had my daughter, my husband said
something like "business life sometimes dulls the feeling of motherhood." Because
there [work place] is a lot of things that need to be done. But there [house] is a lot to
be done here too. Balancing that job brings with it stress. However, there are
completely different things that a very stress-free mother profile can do. It's very
different from a mother who has less stress and is at peace with a mother who says
"First I'll do this, then I'll do that, and then there's this. (P17, IT, Married, 43)

No matter how much | say there is no such thing, | do not believe that [being a
woman has no effect on business life]. That's it... There wasn't much like that
because you're a woman, but sentences like "you also spend a little time at home" are
mentioned in passing. But | think that in order for that sentence to be used in
passing, there must already be something completely different underneath it. (P17,
IT, Married, 43)

Moreover, what P12 (Bank Finance, Married, 42) said about her husband's
evaluation of his own paid work through his attitude during the pandemic period
revealed the effect of the family norm, in which men were accepted as breadwinners
during “state-managed capitalism” (Fraser, 2016), was still sustained, and that if one
of the couples had to leave paid work, it was still thought that this person should be a

woman.

That's why he doesn't go, "so | [her husband] can't concentrate here, I'll prepare a
report, | can't prepare it here, | can only concentrate and prepare it there..." Of
course, it was a time when people acted selfishly like this; it all comes down to the
same thing; to be self-centered, to think of oneself. Well, of course, there is
something underlying it, something like this: "Even if you become unemployed, I
[her husband] will take care of you, it's not a problem anyway. | want my job to be
good, | want to work hard so that | don't lose my job, and | can move up and bring
more money home. It's okay if you don't work. The worst thing is that you take care
of the children, but I don't think I should be unemployed.” This is something that has
always happened, it was like before the pandemic, it is something that has always
happened. (P12 Bank Finance, Married,42)

Lastly, when the participants were asked what they thought about paid work in
general, the answers given included the following statements: "sociality, being

disciplined and systematic, being involved in life, being well-groomed”.

In conclusion, for a large majority of the interviewees, paid work is associated with
"financial freedom." This is a familiar situation since money has been a fundamental
source of power in capitalism and determines the position of labour (Fraser, 2022), as
highlighted by the women's struggle for *Wages for Housework™ (Federici S., 2020;
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Toupin, 2018). Besides, interviewees reported that they adapted their paid work due
to caregiving responsibilities. This can be considered an example of the boundary

struggle between paid work and social reproduction that SRT posits.

5.2.2. Workhour

The main claim of this thesis is that the decision to work from home during the
COVID-19 pandemic period, along with the necessity of doing paid work and
reproductive work in the same place in time and space, has made the boundary
struggles that SRT contends are inherent in capitalism widespread and visible, as
discussed in Chapter 2. The statements about the working hours in the interviews
conducted within the scope of the thesis show that the “boundary struggles” find a
response in the everyday lives of the participants. For example, P13 (Bank/Finance,
Married, 48) stated that "break hours and working hours do not differ from those
when working in an institution, because the tablet is with her even while drinking

tea.

A clearer and more widespread version of SRT's concept of boundary struggles can
be seen in the participants' statements that they were doing housework and childcare
while working from home during the pandemic period. Particularly the married
participants with children expressed that they experienced such boundary crossings
during the day. Some participants, like P4 (Education, Married, 44), declared they
could not cope with it, whereas some, like P10 (Education, Married, 44), said they
changed their work time to handle boundary struggles between paid and unpaid

work.

Since the Ministry of National Education did not abolish the system, it spread it over
a wide period of time. For example, this time is for primary schools, this time is for
secondary schools, etc. During that period, it was difficult to teach and run the house
because, for example, | teach at dinner time and at 7 o'clock in the evening. My own
food is also disrupted, the order of the house is disrupted in that sense, the meal plan,
etc. (P4, Education, Married, 44)

In fact, we were determining [our meeting hours, whether it would be outside

working hours or not] ourselves, according to our own convenience. If we were to
have a meeting within the unit, we would try not to hold it too early, usually after our
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friends with small children at work had gone to bed or after breakfast after eating.
Our institution is about that... As | said, we don't have anything with hours, like
teachers?... During the period when teachers were performing distance education,
we were planning according to their hours, if we were to gather a large group, they
would finish their classes, eat their meals, and do their work at home. (P10,
Education, Married, 44)

During the pandemic, working from home became extremely common, and using
online communication technologies like Teams, Zoom, and WhatsApp increasingly
led to concerns regarding working hours. During the interviews, the common
consensus was that the working hours had expanded. For instance, according to the
research presented by Eurofond (Predotova & Oscar, 2021), during the pandemic
period, the working hours of those working from home were 41 to 60 hours more per
week than those working at their workplace. According to a study (McDermott &
Hansen, 2021) based on GitHub data, researchers found that working hours during
remote work exceed the "traditional weekday 9 to 6" standard and that "based on a
40-hour work week, an extra 2 hours are worked on weekends". Moreover, meeting
frequency has increased despite shorter meeting durations, according to a study
(DeFilippis, Impink, Singell, Polzer, & Sadun, 2020) examining the role of digital
communication tools through email and meeting types. Additionally, workers spent

an additional 48.5 minutes a day due to email traffic.

In this study, interviewees' assessments of their working hours during the pandemic
period while they were working from home have been found to differ based on their
sectors. More specifically, P2 (IT, Single, 27) said that this was only applicable to
more senior individuals and did not apply to her, even though four out of the five
interviewees in the IT sector reported that their working hours had been extended. In
qualitative research, it might be argued that, rather than simply stating that the
working hours have been extended, it is important to present how the participants

explain and defend these circumstances.

For this reason, while interviewees from the IT sector were discussing their working
hours, it was observed that three interviewees (P1, P8, and P17), who worked with

international clients, partially attributed their flexible working hours to the time

21 10 works as an Assessment and Evaluation Specialist at a college.
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difference. In addition, P6 (IT, Married, 52) said that "the concept of working hours
has disappeared with working from home" and attributed this situation to "not being
able to work fully from home as in the workplace™ and argued that it is not possible
to "end work at a certain time". As can be seen in her own words below, P6 (IT,
Married, 52) attributes "not being able to work fully from home" to “interruptions"
due to work at home. In this case, SRT's concept of boundary struggle comes to mind
and it appears reasonable to undertake more responsibility for the person who is

stuck in this boundary struggle.

We started at 9 o'clock and finished at 6 o'clock. But during the pandemic period, the
computer that turns on at 9 am is open until 24:00, until 12 at night. Because people
have almost forgotten the concept of time, | mean, | remember entering meetings at
10 or 11 o'clock. Because when you are at home, it seems like you are always
reachable and work and home become very intertwined. ... this is not very possible,
you are not interested in work anyway, it is full until six o'clock. There are always
interruptions in between, so you do work, you do housework, you sweep around...
You don't do these things at work anyway because you don't see them. The fact that
the carpet is dirty at work or there are dishes left over, something you don't see
becomes bearable. Therefore, | do not know if it is possible to cut back after a
certain period of time, it does not make much sense in my opinion. (P6, IT, Married,
52)

Likewise, compared to those employed in the IT sector, eight participants (P3,
Education, Married, 30; P4, Education, Married, 44; P5, Education, Single, 27; P7,
Education, Married, 30; P9, Education, Married, 35; P10, Education, Married, 44;
P11, Education, Married, 44, and P14, Education, Single, 31) in the education sector
did not have set working hours. One recurring issue from the interviews with women
employed in the education sector is the wide range of their work schedules. While
the participants said that they worked on certain days and hours before the pandemic,
they stated with the start of working from home after the pandemic, their working
hours during the day went beyond normal working hours. They also asserted that
they held meetings in the evenings. Besides, one of the participants (P14, Single, 31)
said they were required to "do classes even on Saturday, even though it is normally a
holiday." The following words of interviewee P3 (Married, 30) can explain the wide

range of working hours of those working in the field of education.

If normally my lessons were between 11 a.m. and 5 p.m. [before the pandemic],
there was a period of expansion between 9 a.m. and 7 p.m. Here, the number of
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lessons was increased a little more. After all, you are giving lessons from home, as if
you are not going on the road. Something like this happened. (P3, Education,
Married, 30)

When the way participants working in the field of education approach this process
was looked at, it is seen that two common reasons caused this situation to arise. First,
as in P3's statement above, it was considered there is no obstacle in spreading the
lesson time over a wide range since they are at home. A teacher interviewee (P9,
Married, 35) stated that another effect of working from home was that they were
"thought to be not working™ and so the Ministry of National Education had set a

meeting in the evening to suppress the complaints about this in a segment of society.

A meeting or training held by the National Education could start at 9.00 or 9.30 [in
the evening]. In other words, because they were doing this online, or the concept of
working hours was completely lost, for example, an announcement could be made or
official writing could be sent from the group at 6 p.m. This is a very abnormal thing
for us, but this has been completely overcome during the pandemic period. |
remember very well that we stayed in the meeting until 10:30 p.m. and that the
children were standing up like this. It was very interesting, everyone there was a
teacher, we all had children, one of us could not say anything and not oppose it.
What caused this? You don't get up and go to work in the morning, okay, you don't
work, it stemmed from the mentality which is the teachers are already at home. (P9,
Education, Married)

As a second reason, it is presented that since measures must be taken urgently to
prevent transmission of the coronavirus, which is an acute situation, there is no
infrastructure required for online education, and therefore the concept of working
hours has disappeared. Two reasons are thought to be noteworthy in this justification.
The first is that participants from the education sector figured out the spread of
working hours over a wide range as a "forced or natural consequence™ due to this
situation. The second is the teachers' tendency to consider the process in terms of
"students' benefit”. In particular, what P4 (Married, 44) said summarizes this
situation regarding the latter reason. Moreover, as can be seen in her statement
below, seeing "students as the future of the country [refer to society]" and attributing
meaning to her work in this way reminds us of the statement discussed in Chapter 2
that SRT's social reproduction also takes place through public institutions such as
schools, hospitals, and places of worship (Bhattacharya, 2017b; Fraser & Jaeggi,
2018).

95



.. in the beginning, due to the internet problem, our working hours got so long. ...
Of course, we would like to have a certain working hour, but if the conditions
require it... So, what should the Ministry do? Either all of us will enter, or none of us
will, that is, we will all enter, and the system will collapse. 'Oh, it was such a system,
etc." We will complain, we will fail the course, we will not be productive. Or our
concept of working hours will disappear. Well, teachers, there is nothing we can do,
we will do whatever we can to be of maximum benefit to the children. The Ministry
cannot drop a system out of the sky, it is trying to regulate its existing system. ..So
we have to think about those children too, I mean our students. They are also the
future of this country. In that sense, | wish | had the concept of working hours, 1
wish we didn't have to go to class until the middle of the night. But whatever we do,
we have to adapt to whatever the conditions require. (P4, Education, Married,44)

Surprisingly, the statements of interviewees working in the Bank/Finance sector
regarding their working hours during the pandemic were the exact opposite of the
previous two groups. Five participants from this sector (P12, P13, P16, P18, P19) did
not state that their working hours were extended during the pandemic period. While
P12 (Married, 42) said that the working hours did not change, P13 (Married, 48) and
P16 (Married,39) said that "the institutions they work for pay special attention to not
extending the working hours™ and "even the system they work in automatically shuts
down at a certain hour". P18 (Married, 46) and P19 (Married, 41) stated that working
hours were more comfortable during the pandemic compared to pre-pandemic
period. However, it is important here that what two interviewees meant by
"comfortable” is different from each other. P18 stated that "during the pandemic, as
before the pandemic, they are expected to work after work until 8:30 — 9:00 in the
evening", but stated that “extended working hours in the home environment is not a
big problem". P19 stated that "they work one week and do not work one week; when

they work, they only work between 12 and 5 o'clock.”

In summary, when comparing the evaluations of remote working hours during
COVID-19 from interviewees in three different sectors, it is evident that the
education sector expressed the most dissatisfaction with the uncertainty of working
hours. Interviewees from the education sector complained not about extended hours
but about the broad range and fragmentation of their workdays. On the other hand, it
was observed that employees in the IT sector were generally familiar with flexible
and remote working arrangements. Lastly, bankers were the most satisfied with their
working hours while working remotely. The next section will present the information

obtained about the interviewees' workloads.
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5.2.3. Workload

It was discussed that during the pandemic, responsibilities that were not normally
included in their job descriptions entered the lives of employees. The most important
of these is the introduction of digital tools developed for communication into
business life. Although WhatsApp, Zoom, Teams, and e-mail were previously
present in working life, their importance has increased. The increased accessibility of
employees has created an additional source of stress for them, as well as longer
working hours (Gonzalez, Otalvaro, Argel, & Urzola, 2021; Houghton, Lister, &
Majumdar, 2021).

When the workloads of interviewees during the pandemic are examined, no variation
in the workloads of IT professionals (P1, IT, Single, 27; P2, IT, Single, 27; P6, IT,
Married, 52; P8, IT, Married, 45; P17, IT, Married, 43) could be observed. The fact
that digital tools, which have become widespread with the pandemic and are said to
bring extra workload to employees, were widespread in the IT sector before the
pandemic can be considered as a reason for this situation. In addition, the fact that
those working in this field are connected to abroad has led them not having clear
working hours and being accessible, regardless of the pandemic. This circumstance

sets apart IT professionals in this study's research sample.

All of the interviewees working in the Banking/Finance sector also stated that there
was no extreme increase in their workload while working from home. In order to
clear up any potential misunderstandings regarding this sector, it should be noted that
P16 and P18 stated their workloads did not increase while working from home
because they were not required to maintain intensive communication via email and
other channels after work. They emphasized that this situation was specific to their
own working conditions and that their other colleagues did not experience the same.
Moreover, P19 stated that "there was no extra workload while working from home,
the institution she works for was very understanding". However, she mentioned that,
while working in shifts at the bank, they had to handle multiple tasks simultaneously
due to being the only person on duty at the bank, which made their work more

intense compared to before."”
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The group that suffers the most from the increase in workload is those working in the
field of education (P3 Married, 30; P4, Married, 44; P5, Single, 27; P7, Married, 30;
P9, Married, 35; P10, Married, 44; P11, Married, 44; P14, Single, 31) in this study.
Firstly, one of the primary reasons they mention concerning the rise in this group's

workload is the prevalence of WhatsApp groups in this time frame.

Also, you cannot check homework, for example, | came up with a system like this, |
was giving homework to the group | was giving the class with, | was saying that on
Thursday, between these hours, for example, the 2™ students will send me the
homework via WhatsApp. This time there was tremendous phone traffic. Homework
comes from WhatsApp; you have to read it. We are used to doing things instantly at
school. It was a period when we spent a lot of time on the phone and our eyes and
brains were very tired. The children [my own children] were very lonely at that time.
... Now, for example, after school, there are few parents who reach me, if there is
something urgent, if there is something related to homework... But believe me, at
that time, the phone battery was not enough, because now it is rightly asked how
much | could transfer to students, [and their parents call me and ask] it seems like
they don't understand, my teacher didn't enter this course, let's do it like this. ...
Likewise, since the school administration cannot reach you physically, they send all
the documents to you via WhatsApp. You are always on the phone, you read, you
send, there is no exam, you have to make an evaluation, naturally you send resources
to children from here. It's like an endless ring... (P9, Education, Married, 35)

In addition, teachers stated that they tried to overcome the problems experienced due
to technical inadequacies in this process related to two aspects. Firstly, since the
Ministry of Education's system, EBA, was considered to be dysfunctional, teachers
voiced that they have turned to find another digital tool. This has placed the burden
on teachers to use those tools to communicate with students. Secondly, it was
reported that they had to keep track of their students who could not attend online
classes and were absent due to infrastructure problems such as the internet or other
reasons. Teachers were also worried for their students and this put an emotional

burden on them.

EBA was not ready for that many people to log in, naturally the login could not be
made, it collapsed and the classes were cancelled. Later, | tried to organize my
activities from the Instagram addresses of the classroom teachers, etc. We tried
various methods like this. Then, when we decided on Zoom, we actually felt a little
relieved. We learned about Zoom, how to use it, how it is done, and we were
apprehensive from the beginning. ... Conditions were not equal. Yes, the Ministry of
Education delivered tablets, for example, but there was no infrastructure, for
example, because it was like a village there. So, the fact that that tablet came to us
seemed to be of no use, but these were always tried to be solved with help and
support. We constantly tried to communicate with absent students. We have
experienced such problems many times. (P14, Education, Single, 31).
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As | said about giving online lessons, we could not touch the students, we only gave
information. It was troublesome, for example, we did not know if any students were
neglected or abused, and we did not know if any children were subjected to violence.
We did not know about such children who could not attend classes due to financial
reasons at home, but they did or could not attend classes at that time. We could only
transfer information. We were able to do only one part of the education during that
distance process. Colleges may not have such problems, but MEB teachers [public
school teachers] do. Because they are our students, they are not students with fixed
standards and all kinds of opportunities. In other words, we could not touch the
hearts of the children during that period. (P4, Education, Married, 44)

Unlike before the pandemic, during the online lecture period, P3 (Married, 30), P4
(Married, 44), P7 (Married, 30), and P9 (Married, 35) stated that they made extra
efforts to "keep the student's attention, ensure their focus, and increase their
participation in the lesson.” In addition, P4(Married, 44) and P14(Single, 31) pointed
to the period when schools were gradually opened while the pandemic continued and
stated that "students forgot how to behave at school and in society in the online
period” and stated that "we had to remind them of these and ensure their adaptation
again." These statements of paid social reproduction labourers working in the field of
education, once again, remind us of SRT's view, mentioned in Chapter 2, that
schools are institutions that institutionally ensure social reproduction (Bhattacharya,
2017b).

When comparing the statements of interviewees from the Bank/Finance, Education,
and IT sectors regarding their workloads while working from home during COVID-
19, it is evident that the group reporting an increase in workload was predominantly
from the IT sector. In contrast, employees in the Banking sector show a different
pattern, as they also did not experience significant extensions in working hours.
Bank/Finance sector employees generally believe that there was no significant
increase in their workload during this period. On the other hand, those in the
Education sector claim that their workload has increased considerably compared to
the period when face-to-face instruction was conducted.

The next section is also of significant importance for the subject of this thesis. In the

following section, the experiences of the interviewees regarding the effects of the
spatial changes that occurred due to working from home will be shared.
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5.2.4. The Effect of Spatial Difference

The forced change of the working environment with the measure of working from
home during the pandemic has had various effects. The effects of this situation on the
people participating in this study can be considered under two main headings: Work-
related effects and - in the words of the interviewees - role conflicts. These effects
vary depending on the participant's marital status, whether they have their own
workspace, whether they have children, and if they have children, the ages of their

children.

Positive and negative outcomes were mentioned regarding paid work-related effects.
From what two participants (P11, Education, Married, 44 and P14 Education, Single,
31) said about this process, it was understood that this process caused anxiety and
stress for them. For one (P14, Education, Single, 31), these are directly related to the
way the work is done, while for the other (P11, Education, Married, 44) it is related

to the suspicion that the institution may have.

I learned more about Zoom, but at first, | was very confused. Also, it is so difficult to
talk to someone without seeing them, not being able to make contact, not being able
to look them in the eye. It really pushed me hard. Also, | am someone who is in
constant communication with teachers and students. That's why | had a serious hard
time. (P14, Education, Single,31)

Our concerns have increased during this period. You may receive e-mails from your
normal workplace; in a normal workplace, your general manager may call and ask
for something, or you may experience another crisis. But when | was at home, | felt
guilty. It will be perceived as if I love being at home or as if [ am not working. ... I
was able to do this [take care of things other than paid work] during working hours
but when | don't have meetings, or drink coffee, but you are always nervous, and the
anxiety is always there. So, you drink coffee for an hour, but you can be called at
any time. Because it's like you're officially working. But they don't wait for you in
front of the computer, we didn't have such a thing or such an obligation. (P11,
Education, Married,44)

Convenience, which is discussed in Chapter 3(Orr & Savage, 2021; Eurofound&
ILO, 2017) and is considered among the positive aspects of remote working, was
expressed by P3 (Education, Married, 30) and P18 (Bank/Finance, Married, 46).

Teaching at home is so much sweeter. Because, for example, | remember teaching in
a private teaching institution for 10 to 14 hours. Break, class breaks, you have to eat
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outside in an institution, rest is limited at work, so when you are at home, you can
even go and have a cup of tea between breaks and have a two-minute break. That's
why it was better both financially and in terms of comfort because you didn't eat or
drink outside. (P3, Education, Married, 30)

The thing about summer was its beauty. Let me take the computer under my arm and
go work in a park or garden, or go to the summer house and sit there and work... |
already know that | won't come to work. | can work anywhere there is internet. That
was the good side. ... Since we had the comfort of home, it didn't seem like much
work to us. (P18, Bank/Finance, Married, 46).

Another effect of the change in the workplace is the occurrence of "role conflicts".
This effect is an example of "boundary struggles™ (Fraser, 2017), which is the main
subject of this thesis as discussed in Chapter 2. Women working from home had to
perform their paid and unpaid labour at the same time and in the same place. This
situation will be discussed in detail under another sub-section in this chapter in terms
of responsibilities at home. Within the scope of this sub-theme, the effects of the
responsibilities they must fulfil at home during this period on women's paid work

will be addressed.

First of all, all participants, except? P2 (IT, Single, 27) and P7 (Education, Married,
30), stated that they carried out tasks related to domestic responsibilities such as meal
preparation and cleaning during the day while working from home. This suggests
that the variable for this theme is the attitudes of the people with whom they share
the house in this process, rather than the distinction between married and single. For
example, P1(IT, Single, 27), who is single and living with her family, stated that
during this period, "people at home were not convinced that she was working" and
added:

When you are at home, the roles get mixed up... So even if you are a worker when
you are at home, you now take on those roles of sister and child, and there are things
you have to do at home, so that's why that process had a negative impact on me... |
worked at night when the atmosphere calmed down. (P1, IT, Single, 27)

It has been noticed that having kids and their ages also had an enormous influence on

how women performed their jobs when they could work from home. Women with

22 p2 said that her mother did this kind of work, and P7 stated that she did these jobs with her husband
after working hours.
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young children had to find activities to keep them busy while working. It was also
discerned that the fact that their children were alone in this process put a

psychological burden on the participants.

I was filling the bathtub a lot just because it was a distraction. My daughter plays for
an hour and a half, I'm in a meeting if something happens to the child or something...
It was a difficult time indeed, a very difficult time indeed. For the first time in my
life, I love working very much, by the way, | was always lucky, I guess my work
was good, | really experienced something called Monday syndrome for the first time,
in my 20" year. | couldn't sleep at all on Sunday nights then. It's so tiring... But it's
so tiring, you're a full-time mother and you work full-time. Sometimes you cook,
you do this... A friend of mine said: | either put on my jacket and enter the meeting
with the entire management, and in the 10 minutes in between, | scrub the toilet or
something. Your brain is really on fire, you can't switch from one thing to another all
the time. | was like that too, let me fry an onion and have it ready for lunch, etc. It
was very tiring because it was like you were doing two jobs at the same time, which
are normally full-time. (P8, IT, Married, 45; with child aged 5)

That child also wants to socialize, wants to go out and cannot go out, is locked at
home. This time he is experiencing a parental conflict. I'm like, okay little kid, I need
to play [with it]. On the one hand, | have to cook, on the other hand, but you get
angry. | was constantly shouting at the child, "Please go and see, I'm in a meeting
right now. | need to be at my workplace right now." "I'm working right now, you
know?" | was saying, "I have to be at work right now." It's a pity, it's a pity for him
[her son] too. You're trying to explain it to him too. You are stressed, you are
constantly stressed. | definitely think women were affected much, much more. (P11,
Education, Married, 44; with child aged 7)

The following words of P10(Education, Married, 44), who works in the same
institution as P11(Education, Married, 44), reveal that the age of their children is an
important factor in this period.

It is also related to the age of the children. People like me came across the pandemic
period at a very suitable age. As a result, they were able to solve their technical
problems themselves, they even solved mine, and they supported me in that regard.
But if they were young, | would definitely have a hard time, if they were in the first
grade of primary school, | think it would have been very difficult if they were in
kindergarten or nursery. My luck in this process was related to the age of the
children. (P10, Education, Married, 44; with children aged 13 and 15)

Grandmothers in Tiirkiye played various roles such as "being step-in, step-out or
steady for childcare” in the care crisis that emerged after significant changes in
working conditions during the COVID-19 period (Con Wright, 2022). In order to
cope with these boundary struggles that emerged during the process of working from
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home, P13 (Bank/Finance, Married, 48) in this study also resorted to a method that
was familiar before the pandemic, such as getting support from the older women in
the family.

At first, | tried to work while my child was at home. It was actually a very difficult
process. Because mom is at home... He wants to play games with his mom. He wants
to share something with his mother. He [her son] wants to sit on your lap or do
something with your work tablet or phone, even though he ultimately has his own
tablet or phone at home. He wants to play. He already wants to spend time with you.
On the one hand, you have to be interested in him. Like you and me, he cannot
complete the day with just breakfast or lunch. There are definitely snacks for him,
you need to complete them. At the same time, you need to work. That's why it was
very difficult for up to two weeks at the beginning of March. Afterwards, when |
couldn't do it anyway, his grandmother said bring it to me. You can't work like that.
(P13, Bank/Finance, Married, 48; with child aged 3,5)

Women who are stuck between the boundary struggles between paid and unpaid
work receive support from the older women in the family to overcome this situation
(Souralova, 2019; Marcos, 2023). In addition, as claimed in Chapter 2 when talking
about the "dual-earner family” norm, some women could also purchase support for
childcare and other domestic chores from the market (Fraser, 2016; Arruzza,
Bhattacharya, & Fraser, 2019; Lombardozzi, 2020). However, of course, not every
woman stuck between boundary struggles can find this much support, as mentioned
by a participant (P12, Bank/Finance, Married, 42) in this research. As her statements
below show, this boundary struggle during the work-from-home period resulted in
her dismissal from her paid job in the period when the closures were over but
COVID-19 continues.

In short, | was the one who stayed at home. Therefore, when you stay at home, you
are always asked for something, and the children want it, mom, do this to me, I will
go to my friend, I will go to the park, take me to the park. So, none of them says
anything, there is no such thing as 'Well, this woman is also working, we shouldn't
want that either'. Bake a cake, make a pastry... Come on, the kids want it, their father
wants it too(!), ... In other words, there are always high expectations from the mother
of the house, both from the children and from the spouses. Trying to make it work is
a really difficult situation, you don't want to upset the child, and you don't want to
upset your spouse. On the other hand, I feel uneasy about my job because | am away
from it. ... So, before | even started doing housework, | was 1.5 hours behind in the
day. This created remorse in me. You know, you don't turn on the computer at that
time, but you're guilty conscience, this caused me to become psychologically tired.
So, it was a period when | was very bored and very tense for me. (P12,
Bank/Finance, Married, with children aged 7 and 12)
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In summary, the responses from interviewees regarding working from home during
COVID-19 have been addressed under two subheadings: the effects on work and role
conflict—more specifically, boundary struggle. Some interviewees mentioned that
they had to learn new technologies due to working from home. Additionally, some
reported feeling more stressed compared to working in the office. Furthermore,
interviewees indicated that while working from home, they were also managing
household chores. Particularly, interviewees with children had to provide caregiving
as well. It can be said that women directly experienced boundary struggles in the

spatial and temporal convergence of paid and unpaid labour.

Another factor influencing the process of working from home during COVID-19 is
the corporate support provided by (or lacking from) workplaces. To better
understand the interviewees' experiences during this period, they were asked about
the presence or absence of workplace support while working from home. The next
section will detailly examine the extent to which interviewees received support from

their workplaces.

5.2.5. Institutional Support

It has been discussed that during the COVID-19 period, with "mandatory" working
from home, a situation emerged where workplace costs were transferred to
employees (Politeknik Miithendis Mimar Sehir Plancilart Dayanisma Dernegi, 2021;
Demokrasi I¢in Hukukgular, 2021). According to the Turkish Code of Obligations
Article 413, "unless agreed otherwise, the employer is obliged to provide work tools
and materials." Besides, it is stated that if the employee uses her own tools and

materials to perform the job, the employer must pay the employee for this use.

Table 5 below, which shows the support status received by those working from home
during the pandemic, may give an idea of how much this law was implemented in
Tiirkiye during the pandemic period. As seen in Table 5, in a survey in which 229
people participated, it was said that the most support from the workplace was in the
field of equipment such as computers, tablets, and phones (Balc1 & Usen, 2020). On
the other hand, approximately one-third of the study participants said that they did
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not receive any support (Balc1 & Usen, 2020). Information about the interviewees of
this study receiving institutional support while working from home is in Table 5, and

these data will be discussed in detail below.

No given any support IS 74
Computer-Tablet NN 123
Telephone - Telephone Line NN 60
Internet line (with/without quota) NG 37
Business processes and/or software [N 55
Educational support I 28
Office materials NN 34

0 200 40 60 80 100 120 140
m Frequency (in 229 individual)

Figure 13. Employer Support for Working from Home

Source: (Balcr & Usen, 2020, p. 31)

Table 5. Treatments That Interviewees of This Research Received from Their Institutions
While Working From Home

Psychological
. or social Cash support
Sl;,g?gi?i tgﬁ?/ Egﬂlprgﬁtn t support (such as bills, | Right to leave
P PP (workshops, and food)
trainings)
P1 (1T, 27, Single) Computer Unimplemented | Unimplemented alelibien
Y days off
Unimplemented | Invoice support
P2 (IT, 27, Single) Computer for several Not changed
times
P3(Education.,30, board, tripod, Uit emanitse) | Uinmplemenise
. Not changed
Married) camera
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Table 5 (continued)

P4 (Education, 44,

8 GB Internet

Unimplemented

Unimplemented

and Guidance
Service

. for only using Not changed
Married) EBA
P5 (Education, 27, board, tripod, Unimplemented | Unimplemented
; Not changed
Single) camera
-enlightenment
about COVID-
19 by
Unimplemented institutional Unimplemented
P6 (IT,52, Married) doctor Not changed
-online training
such as yoga,
music
P7 (Education, 30, . . . Flexibility on
Married) Unimplemented | Unimplemented | Unimplemented days off
enlightenment S
Monitor about work-life Fleé(;bél '(;onn
P8 (IT, 45, Married balance while Unimplemented Y
working at a
hybrid type
. 8 GB Internet | Unimplemented | Unimplemented
P9 (If\jlj:(r:?itelg? 35, for only using Not changed
EBA
Some
information for Accumulated
. psychological Unimplemented | day-off rights
P10 (E/ldaurcr?;jo)n’ 44, cDo(ranSkIJCt)gr health by the have been
P Psychological used during
and Guidance remote work
Service
Some
information for Accumulated
. psychological Unimplemented | day-off rights
P11 ('I\E/Idaurcr?;jo)n, 44, dem,:r?(;[e ¢ health by the have been
Psychological used during

remote work

2 In "not demanded"”, the institution the participant worked for offered equipment support, but the
participant did not request it because she thought she did not need it, while in "unimplemented"”, the
institution the participant worked for did not make such an offer.
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Table 5 (continued)

Unimplemented

Unimplemented

work at home

support

P12(Bank/Finance,42, -Laptop
Married) -Telephone Not changed
-Internet
Conversations
with experts on 8
. -Tablet . . Unimplemented
P13(Bank/Finance,48, N various topics
Married) Telephone restricting Not changed
access to
systems
. 8 GB Internet | Unimplemented | Unimplemented
P14(Eg;v|ncal'g)on, 3L, for only using Not changed
g EBA
-some online
P16(Bank/Finance,39, family activities | small amount of
Married) M BT EE -workshops on internet support N EETEE)
various topics
enlightenment
about work-life one-off remote
P17 (IT, 43, Married | Not demanded balance while work support Not changed
working at a payment
hybrid type
. Laptop - Lack of
P18(Bank/Finance,46, training about .
( Married) variougissues commuting and | Not changed
food money
Not given and Enlightenment each two or -ngﬁ(eiw;g
P19(Bank/Finance,41, not demand three-month
Married) employees to about COVID- remote work hours for
19 precautions employees in

the workplace

Interviewees' statements regarding the support they received from the institutions

they worked for while working from home during the COVID-19 pandemic period

can be categorized under three headings, which are psychological or social support

(workshops, training), cash support (such as bills, and food) and right to leave. The

first thing that draws attention when looking at Table 3 is that the institution where

16 of the 18 participants worked provided them with equipment support. Compared

to the other three headings regarding institutional support, it seems that the

equipment support heading was applied more by the participants according to this
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research. It is obvious that this is a necessity for things to work. It is also
controversial that institutions provide adequate equipment support, although it is the
most common among other types of support. For example, in this study, internet
support was offered in P4 (Education, Married, 44), P9 (Education, Married, 35), and
P14 (Education, Single, 31), but the interviewees also emphasized that the offered
internet quota was quite low. On the other hand, when we look at the other
interviewees, it can be seen that although they were given equipment such as
computers and phones, they were not given internet support either. Only one of the
interviewees (P12, Bank/Finance, Married, 42) stated that she received internet

support from her workplace.

In addition to the effects of COVID-19, such as inherent uncertainty and increased
health concerns, the measures taken to prevent infection, such as working from
home, have had a variety of consequences. Remote work entered the lives of many
employees due to COVID-19 measures. Many people had to learn simultaneously
how to make working from home productive and what to pay attention to for their
psychological health. In this period when physical contact and daily conversations
between people decreased, it was significant for workplaces to provide psychological
and social support to ease the process for employees. For this reason, some
institutions have organized various workshops that can bring employees together
online, webinars where they can get information, and training in various areas such

as hobby sports.

In this regard, according to Table 3, half of the participants say that they received
psychological and social support from their institutions in some way, making us to
think that the workplaces also attach importance to offering this support. When we
take a closer look at the interviewees of this study (P6, IT; P8, IT; P10 Education;
P11, Education; P13, Bank/Finance; P16, Bank/Finance; P17, IT; P18,
Bank/Finance; P19, Bank/Finance) who say they received support from their
institutions in this context, it is seen that their common characteristic is working in
the private sector, not in a public institution. It is noteworthy that the institutional
support provided by public institutions to their employees does not include

psychological and social support.
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With the decision to work from home, homes turned into workplaces. During this
process, while employers continued to increase their profits through paid work, they
could also get rid of production costs during remote working. Many office expenses
such as heating, internet, and electricity fell on workers who continued to work at
home (Politeknik Miihendis Mimar Sehir Plancilart Dayanisma Dernegi, 2021;
Demokrasi I¢in Hukukgular, 2021). For this reason, it was discussed that employers
should take responsibility for increasing household expenses (Politeknik Miihendis

Mimar Sehir Plancilar1 Dayanisma Dernegi, 2021).

In this research, only four participants (P2, IT; P16 Bank/Finance; P17, IT; P19,
Bank/Finance) stated that they received cash support during the pandemic period.
Except for one interviewee (P19, Bank/Finance), the other three participants stated
that these aids were not regular. Additionally, one participant (P18, Bank/Finance)
stated that the meal fee, which employers are obliged to pay as long as the employer-
employment relationship continues, is deducted while working from home. Although
it has a small place in the sample of the study, this situation is significant as it shows

that employees lost their benefits during the pandemic.

During the extraordinary period of the pandemic, providing flexibility with leave by
institutions also emerges as an important form of support for employees. Only three
out of 18 interviewees (P1, IT; P7, Education; P8, IT) said that they received this
support from their institutions. Except for P10, P11, and P19, the remaining
participants stated that there was no change in their leave status. While P10 and P11
were working from home, they claimed that the institution counted some of the
accumulated leaves. On the contrary, the experience of P19 (Bank/Finance) is an
example of the institution taking a stance in favour of the employee during the
pandemic period. The institution where P19(Bank/Finance) works is stated to create
a work plan that allowed her to work one week at the branch and one week at home
and reduced her working hours. Unlike others, P19(Bank/Finance) was granted more
leave during the remote work period of the pandemic due to the institutionally
decided work schedule, and this did not negatively affect their leave entitlements in a
way that would reduce the amount of leave they could use at their own discretion

later on.
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As a result, the support received by interviewees from their institutions during the
remote work period of the pandemic has been categorized into three main areas:
psychological or social support (such as workshops and training), cash support
(including assistance with bills and food), and the right to leave. In this study, the
support received by the interviewees from their workplaces was primarily equipment
support. The study by Balci and Usen (2020) also indicates that the most common
form of support from workplaces was providing computers and tablets, as seen in
Table 2. Therefore, it is evident that the responses given by the interviewees align

with the data presented in Balc1 and Usen's study (Balc1 & Usen, 2020).

Considering the experiences of the interviewees during this period, they were asked
what additional measures could be taken to improve working conditions. The next
section will present the interviewees' policy recommendations regarding working

conditions.

5.2.6. Participants’ Policy Recommendations

The previous sub-sections have clarified participants' experiences with the pandemic
by reviewing their workloads, working hours throughout the pandemic, how spatial
change affected them, and the institutional assistance they got. Respondents were
also asked for policy recommendations to enhance their experience of paid work. It
was seen that policy recommendations could be grouped under three subheadings.
These are related to the psychological-social support provision, attempts regarding

the boundary struggles between paid and unpaid work, and limiting working hours.

As mentioned in the previous sub-section, some institutions paid attention to
providing psychological and social support to their employees under the conditions
of the pandemic. When participants were asked what would be better for you if they
were done in relation to their paid work, P10 stated that "this support should be

provided by all institutions™ and was detailed as follows:

During this period, | think healthcare workers and teachers have the most difficulty.
... | think there should definitely be support, especially for the education sector.
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Family living conditions also had to be considered. Priority should have been given
to this. For example, | wonder how effectively she can teach lessons and how
effectively she can gain benefits when he has a 1-year-old child crying at the corner
of her home. So, | think there are more important things than the academic
dimension. Something could be improved for all institutions regarding people's
psychological states. | think it was very important to keep morale high, something
fun could be done. Social media could be used for this purpose. Because everyone
went through a really bad time. ... Competitions that children can participate in with
their families and teachers, live concerts on Instagram... | think small activities like
that could be done to add movement. Those types of practices that appeal to people's
emotions a little more would be effective and good. (P10, Education, Married, 44)

P12 also made some suggestions about the provision of support:

For example, as you said, | had never thought about whether training and workshops
were given to us, for example, | wish they had. Especially for mothers, housewives,
and working women because it is really difficult to achieve that balance. Frankly, |
would like to get support on such an issue. (P12, Bank/Finance, Married, 42)

When looking at the policy suggestions of the participants regarding their business
lives, another mentioned point was about what can be done regarding the boundary
struggle between paid and unpaid labour. It was observed that the participants
developed different approaches to this issue. Some interviewees (P4, Education and
P6, IT) stated that there was nothing that could be done about this and that it was "a

situation dependent on family relations" (P4) or on “a person's work discipline" (P6).

As seen in P13's statements, this issue was not even considered within policy
development. This approach of P13 may be understandable when considering the
state's withdrawal from social reproduction services such as care labour in the
neoliberal period, as explained by Fraser's capitalist periodizations in Chapter 2. As
she stated, with neoliberal policies, the needs of social reproduction have been placed

on individuals so it may not even come to mind to develop policies in this field.

I'm thinking now. I didn't know. I have to think about this because | never thought
about it. Without such support... I don't know if it exists or what would be good. |
have already been married for 12 years. Since | do almost everything, | don't expect
anything from anyone. That's why | never thought of such a thing. (P13,
Bank/Finance, Married,48)

Finally, another approach to this issue is to develop a policy to meet the maintenance

burden.
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For example, it should have been like this. I still defend the same thing. [Employee]
Mothers should definitely allow those who are responsible for caring for someone to
work remotely. For example, working hours should also be flexible. ... | drop the
kids off at school in the morning. If he gives me the opportunity to work from home,
I will return home immediately in 5 minutes, turn on my computer early and start
work. But it doesn't work like that. ... If they give me flexible working hours, if |
come late, | could leave late in the evening or not at noon, if |1 have work to do, let
me work and finish it. I wish all institutions could achieve this balance. It will be
much more wonderful then. (P18, Bank/Finance, Married, 46)

...schools are closing, but employees have to continue the same way. You know, we
had the opportunity to find a caregiver for us. But some people do not have the
means... Their families are not there and they cannot have their children looked after
or cannot get help, and they have a hard time making ends meet. So, when you close
the school, those people are definitely stuck. Of course, something like that could
have been prevented. Thank God, we did not have any difficulties in that sense. But
as | said, I think many families have difficulties. (P19, Bank/Finance, Married, 41)

The policy suggestions of some interviewees on this issue are related to working
hours. The ideas of those who emphasized this issue when developing policies can be
evaluated in four subcategories. The first of these are those who argue that "working
hours should be strictly limited and there should be a certain end time" (P2, IT; P5,
Education; P9, Education; P14, Education). This group clearly thinks that
disconnection rights®* should be enforced. As can be understood from the statements
of P5 below, they thought that it would be beneficial to restrict working hours for
individuals who are in the boundary struggle between their paid jobs and social

reproduction jobs.

So it [Measures regarding working hours limitation] could be taken. Because this is
the difference between working hours and family life... You are with a family and
teaching a lesson. You know, being here and there is so confusing and tiring. Apart
from that, it would be much better if there were classes from morning to noon or
until a certain hour so that you can spend time completely with your family. | went
through that chaos, too, because | could spend two hours with my family and teach
for five hours. So, it would have been better to make this distinction. (P5, Education,
Single, 27)

On the other hand, there are also participants (P1, Education; P3, Education; P6, IT;
P8, IT) who think that limiting working hours is not possible for private sector

employees.

? Disconnection rights refer to an employee's ability to cut off communications about their job after
regular business hours. The purpose underlying it is to provide workers time off from work so they
can recuperate and refresh without feeling obligated to always be accessible for business-related
concerns.
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What kind of regulation could the government bring? | mean, it's after six o'clock... |
mean, we are also a private company. You can do this in the public sector, but it is
not possible to do it in a private company. | don't think anything, like there will be
no tests after 18:00, no work, no business e-mails, etc., is not a very suitable model
for a private company anyway. (P6, IT, Married,52)

Working hours could have been reduced a little, which the state did by the way. But
the state can do this, how can a private company do it? Either you work with
maximum efficiency in a private company because that's the structure. ... But in the
private sector, he cannot do this like this: things are going well, it is very difficult for
a man to hire employees and put them there in such a short time just because he will
reduce [the workload] to 70%. On the one hand, | wish he had done the same thing,
and | wish he hadn't waited; But on the other hand, it is not that easy to do. (P8, IT,
Married, 45)

P1, who thinks that it is not possible to restrict working hours, does not distinguish
between private and public sectors, unlike other participants (P3, Education; P6, IT;
P8, IT). In Tirkiye, because personal relationships in workplaces often operate
through interpersonal connections rather than professional boundaries, it is believed
that limiting working hours would not be feasible. This is because employees might
feel compelled to address work-related matters outside of regular working hours to

avoid disappointing others.

Even though it is professional business life, most things depend on more personal
relationships. ... I mean, | don't know, | haven't been abroad, but from what we've
heard, there are certain areas and some attention is being paid to protecting those
areas. There aren't many places like that in our environment. You know, If someone
you have a good relationship with at your workplace asks you to do something at
midnight, you’d say 'okay, I’'ll do it." In other words, it depends on personal and
individual relationships. (P1, IT, Single, 27)

Finally, one interviewee (P17, IT) mentioned that weekly working hours should be
reduced. The way P17 justifies her suggestion exemplifies SRT's concept of
boundary struggle. Also, the average hours per week per employed person in Tiirkiye
is 43.9, and with this average, it is the 33" country with more hours per week among
171 countries (ILO, 2024). In this respect, this suggestion seems quite remarkable

and valuable.

Maybe it's something much more systematic, but working five full days a week, plus
40-45 hours if you're in the private sector, and if you really do it, not our way, if you
really work that way, it's a very high demand. Family is a very high demand to
achieve life balance. It should be systematically kept at a more reasonable level
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independent of the pandemic, and it should be kept at that level throughout the
pandemic. Running a household isn't really about cleaning or cooking... It's about
taking someone to the doctor when they're sick. Being able to sit easily next to
him/her when she/he comes home. Or when buying a gift for someone, you have to
spend a little extra time. Or having the installation done. So, there's always
something going on. But | think instead of being stuck here and there, they can be
always get stuck in the more important part of life. For example, 45 hours a week is
a very high number of working hours. (P17, IT, Married, 43)

In summary, the interviewees’ suggestions for improving remote work conditions are
categorized into three main areas. The first is limiting working hours; however, some
interviewees believe this may not be feasible in the private sector or in workplaces in
Tirkiye due to the prevalence of non-professional relationships. The second
suggestion is for workplace institutions to provide psychological and social support
to address at least some of the negative effects of employee isolation. The third is to
make work schedules and leave entitlements more flexible, allowing employees to
have greater control over these aspects. The final suggestion is particularly important
for working mothers, as it facilitates the management of paid and unpaid work. This
suggests that the interviewees who are mothers experienced significant boundary
struggles while working from home during the pandemic. The next section will

present the interviewees' preferences regarding their working styles.

5.2.7. Participants’ Preferences for Work Types

Participants were asked about their future work type preferences and their reasons.
Nine out of 18 participants (P1, IT, Single; P2, IT, Single; P3, Education, Married;
P8, IT, Married; P10, Education, Married; P12, Bank/Finance, Married; P16,
Bank/Finance, Married; P17, IT, Married; P19, Bank/Finance, Married) mentioned
that they preferred the hybrid working model. While justifying their preferences, they
gave reasons such as convenience in transportation and more effective use of time,
which are among the advantages of remote working as stated at the beginning of this
chapter. The common reason why this group does not prefer to work completely
remotely is stated as "being social, keeping in touch with friends, mixing with
society". These reasons show that they tend to avoid the disadvantages of remote

working, which has also been mentioned previously.
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P5 (Education, Single), P6 (IT, Married), P9 (Education, Married), P11 (Education,
Married), P13 (Bank/Finance, Married), and P14 (Education, Single) stated that they
would prefer to work at the workplace, which is the traditional method. It was
observed that the way participants justified this decision differed according to
sectors. Except for P11, interviewees working in the field of education stated that
they preferred to work at the workplace considering the benefits of the students. P11,
on the other hand, thinks that while working at the workplace, "she will be less
stressed and will be able to set the boundary between work and home better because
she leaves the workplace at the end of the shift." According to age, the first two
participants from older to younger (P6, with 52) and P13, with 48) believe that work

discipline is better maintained by working at the workplace

Finally, there were two interviewees who preferred fully remote work: P7
(Education, Married) and P18 (Bank/Finance, Married). P7 stated that she has her
"own room that she can use as an office while working remotely, and unlike her
friends with children, she does not experience any difficulties while working
remotely." P18, on the other hand, argued that "in addition to the comfort of home,
temporal management can be done much more effectively while working remotely"
and stated that "fulfilling responsibilities such as taking my children to school and to
the doctor" is easier while working remotely. In addition, P4 (Education, Married)
said that working preferences would differ depending on the sector. While she argues
that education should definitely be face-to-face, considering the benefit to the
students, she considers that “working completely remotely is not right because it will

prevent women from socializing and integrating into society”.

Looking at the interviewees' preferences for working styles, it is observed that a large
majority (13 people) prefer hybrid working. They explained that the advantages of
remote work, such as saving time and reducing commute, and the ability to better
balance paid work with home and caregiving responsibilities, influenced their
preference. However, these interviewees also mentioned that they believe fully
remote work could lead to social isolation, which is why they prefer a hybrid model.
Two interviewees preferred working entirely from the workplace due to reasons

related to social interaction and discipline. Conversely, two interviewees preferred
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working entirely remotely, believing it would provide a more comfortable work

environment and a better balance between paid work and unpaid labour.

The interviewees’ experiences with paid work have been presented by comparing
their experiences before and during the pandemic. Data related to the paid work
theme are examined under seven sub-themes: Thoughts about paid work, Work
hours, Workload, The effect of spatial difference, Institutional support, Policy
recommendations, and Preference for work types. The interviewees' requests for
limiting working hours and providing flexibility in work hours and leave entitlements
suggest that they experienced significant boundary struggles while working from
home during the pandemic. Moreover, it is notable the majority of interviewees'
preference for work type is hybrid for the future. The next section will present data

related to social reproduction from the interviews under three sub-themes.

5.3. Social Reproduction Activities

As discussed in Chapter 2, social reproduction is a crucial concept for SRT. Social
reproduction covers three important parts: “the biological reproduction of the

2 (13

species,” “the reproduction of the labour force,” and the “reproduction of
provisioning and caring needs” (Arruzza, 2016, p. 10). Social reproduction activities
refer to behaviours, relationships and responsibilities sustaining day-to-day and
intergenerational. This provides a refreshment of the labour force in capitalism.
Individuals can go to workplaces thanks to social reproduction activities, which
subsidise biological and social requirements. Social reproduction contains food,
clothing, and shelter made available for immediate consumption (Brenner & Laslett,
1991, p. 314) and also the forms of provisioning, caregiving and interaction, which
can be referred to as ‘care’, ‘affective labour’ or ‘subjectivation’ (Fraser, 2014, p. 7).
The social reproduction activities cover domestic chores, care tasks and labour
related to social bonds. They are vital for both individuals and societies. In short,
social reproduction activities refer to behaviours, relationships and responsibilities
sustaining day-to-day and intergenerational. These activities cover domestic chores,

care tasks and labour related to social bonds.
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Biological reproduction, reproduction of labour power and reproduction of social
structure constitute the three pillars of the concept of social reproduction. The social
reproduction processes of the interviewees participating in the study are evaluated
under three themes within this framework. The first theme is domestic labour, which
Is considered with three sub-themes. This theme is about some work about routine
housework related to cleaning, cooking, shopping, and laundry. These activities
mainly provide both biological and labour-power reproduction. The second theme is
care labour. The care labour theme covers childcare, elder care, and care for
members of households or families and is primarily related to biological and societal
reproduction. This is also divided into three sub-themes. Lastly, the third theme is
about societal reproduction labour. These activities improve social bonds between
individuals living in the same society. This is crucial for capitalism owing to

providing to pursue the social order.

These themes will be discussed in detail. However, before examining the
interviewees' social reproduction labour by dividing it into themes, the following
Table 6 was created to express the conditions the interviewees were in. In this table,
the number of people living in the household, the number and ages of children, and
their status of receiving support for housework and care work, which are

circumstances in terms of social reproduction labour, are indicated.

Table 6. Interviewees' Circumstances for Social Reproduction Labour

Number of Number of Supportfor | o e oo
Participant/features | Peopleliving | children and Domestic Regponsibilitiesze
in the their ages chores®® P
household
P1 (1T, 27, Single) Six No available No support No available
P2 (IT, 27, Single) Three No available No support No available
P3(Educayon.,30, Two with No available Yes, for No available
Married) spouse cleaning

2 It refers to public or private support for domestic work. This has not been considered "support" if
anybody in her household performs them.

% This refers to private, public, or intrafamilial support for the care of children or elderly persons. If

the parents shared the care responsibility between themselves, that is, if the interviewees' husbands
also fulfilled the care responsibility, this was not considered as support.
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Table 6 (continued)

P4 (Education, 44,

One Child;

Generally, No

Married) Three Age: 12 support No support
With the
P5 (Education, 27, family of four; N o No available
Single) - 0 available No support
With friends-
Three
P6 (IT, 52, Married) Three One Child; No support No support
T Age: 12
P7 (Educa_tlon, 30, Two with No available Generally, No No support
Married) spouse support
Yes, for
_ One Child: cleaning, Paid carer until
P8 (IT, 45, Married) Three ) except for three three and then
Age: 5 . .
months in kindergarten
COVID-19
P9 (Education, 35, Four Two Children; Yes, for Paid carer before
Married) Ages: 5and 7 cleaning COVID-19
Yes, for
. .| cleaning before
P10 (Education, 44, Two Children; | -5\ 1n"19, put
- Four Ages: 13 and No support
Married) 15 no support
after COVID-
19
Before paid carer,
grandmother, then
P11 (Education, 44, Three One Child; No support kindergarten
Married) Age: 7 PP except for the first
three months of
COVID-19
Yes, for daily
chores before | Yes, carer before
P12(Bank/Finance,42, Four Two Children; | COVID-19 but | COVID-19 but no
Married) Ages: 7 and 12 no support support after
after COVID- COVID-19
19
Yes, for
P13(Bank/Finance,48, One Child; cleaning except
Married) Three Age: 4 for the Grandmother
lockdown
P14(Education, 31, Four No available No support No available

Single)
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Table 6 (continued)

Yes, for all
P16(Bank/Finance,39, Five with One Child; chores Yes, stay-at-home
Married) parents-in-law Age: 3 cleaning, carer
cooking etc.
. . | Yes, for daily
P17 (IT, 43, Married) Four Two 'Chlldren, chores, except No support
Ages: 8 and 10
for lockdown
. Yes, separately
. Two Children;
P18(Bank/F_|nance,46, Four Ages: 10 and for_both Yes
Married) cleaning and
13 !
daily chores
Yes, for
P19(Bank/Finance,41, Twin Children; cleaning and
Married) Four Age: 7 cooking No support
weekly

The social reproduction labour of the interviewees will be examined more deeply.
For this reason, the first theme of this title, domestic labour, will be discussed in the

next section.

5.3.1. Domestic Labour

The work required to run and maintain a household is referred to as domestic labour.
This covers a variety of chores like cooking, cleaning, doing laundry and shopping
that are essential to a well-functioning household. A family member or outside
service providers can all conduct such domestic labour. Although such domestic
labour possesses more physical aspects, it is not generally evaluated as a "labour
process” and is invisible. Due to not having a physical aspect, what is more invisible
in domestic labour is organizing these household chores. Doing any plan may be
overlooked by even beneficiaries of them. What most women, who generally

perform domestic chores, experience is this.

Domestic labour is mostly task-oriented and the time to complete them diverges
according to each domestic chore; therefore, measuring domestic labour is tough
(Luxton, 1997, p. 434). Aware of this difficulty and thanks to the groundwork

provided by the qualitative study, in-depth questions were asked to the interviewees
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to understand their situation regarding housework. When the interviewees were
asked who did the housework, a sharp difference emerged between the married and
single interviewees. All of the single interviewees (P1, IT, 27; P2, IT, 27; P5,
Education, 27; and P14, Education, 31) stated that housework was basically the
responsibility of their "mothers™ and that they were in a "supporting position™. Only
P2(IT, 27, Single) mentioned an exceptional situation among the single interviewees.
She stated that since her parents did not understand much about online shopping, she
took on the responsibility of shopping while confined to their homes due to the
pandemic. Five of the 14 married interviewees (P4, Education, 44; P9, Education, 35;
P12, Bank/Finance, 42; P13, Bank/Finance, 48, and P19, Bank/Finance,41) stated
that there was no division of labour with their husbands regarding housework.
P4(Education, Married, 44), P9(Education, Married, 35), P13(Bank/Finance, Married
48), and P19(Bank/Finance, Married, 41) stated that their husbands were "distant
from housework™ before the pandemic, and P4 stated that they could not help
because her husband was sick, and P9(, Education, Married, 35) and
P19(Bank/Finance, Married, 41) stated that they could not help because their spouses
had busy paid jobs. P13(Bank/Finance, Married, 48) justified her husband's not doing
housework by saying "We are a classic Turkish family; we do not involve the
spouses (husbands) in these tasks (housework)". P12 (Bank/Finance, Married, 42)
declared that she and her husband shared the housework because they came home at
the same time before the pandemic, but this situation could not be maintained during
the pandemic. Her statements regarding the division of labour with her husband

regarding housework are as follows:

So, before the pandemic, since we both entered the house at the same time, for
example, | would do the dishes while he was doing the dishes. There was sharing,
now during the pandemic, since he is always out and | am at home, | have already
done those tasks before he comes. | mean, as | said, it bothers me, because the
dishwasher not being empty bothers me, | was already taking care of it before he
came. So, there is not much left for him to do. He didn't prefer to stay home. ... he
went to the cafe and worked... He didn't want to be home, maybe because he was
bored or because he had work to do, | don't know. Because when you are home, you
ask for things, you want you hang up the laundry, I did this, etc. Maybe he did that to
get away from work. (P12, Bank/Finance, Married, 42)

As can be seen in Table 7, P18 (Bank/Finance, Married, 46) receives separate help

for both cleaning and daily housework and said that there is no need to divide the
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housework with her husband. P11 (Education, Married, 44) claimed that her husband
only does cleaning because he is a "cleanliness freak". While P3(Education, Married,
30), P7 (Education, Married, 30), P10(Education, Married, 44), P16(Bank/Finance,
Married, 39) and P17 (IT, Married, 43) stated that there is a complete division of
labour with their spouses in housework, P6(IT, Married, 52) and P8 (IT, Married, 45)
asserted that there is a partial division of labour and that they still have the
"organizational work" regarding cleaning and cooking. P8 attributed this situation -
the fact that she is responsible for the organization's work- to having a character that
IS prone to organization, as well as being a woman and women being able to think

more parallel than men.

I mean, from what to put in the gym bag for three days to food... Some days my
daughter eats on the road, gymnastics ends very late, etc. What can she eat on the
road, let me make something drier, so that it doesn't spill, take the meat out of the
fridge accordingly, etc. | think men can't think of that parallel... ... But I think being a
woman has a bit of an effect on this. | mean, yes, | think men can't do that much. |
mean, a man doesn't think about what he's going to cook three days later. If he thinks
about tomorrow, if he takes something out of the fridge for that, I'd be happy with
that anyway. (P8, IT, Married, 45)

During COVID-19, hygiene awareness reached its peak in order to protect against
the spread of the virus. In addition, due to the lockdown measures, children could not
go to school adults could not go to work, and the time spent at home increased
considerably compared to before. This situation caused the intensity of housework -
that is, more meticulous - as well as its frequency to increase. Families took
protection in their homes, whereas many women had to perform more unpaid duties
during COVID-19 (UN Women Headquarters, 2020, p. 18). During this time, one-
third of the participants (P1, IT, Single, 27; P8, IT, Married, 45; P12, Bank/Finance,
Married, 42; P13, Bank/Finance, Married, 48; P14, Education, Single, 31; P16
Bank/Finance, Married, 39) also cited the increase in chores associated with families
living together. P8(IT, Married, 45) reported that because they were unable to eat
outside during the lockdown, they began preparing three meals a day as opposed to
before, and they also cleaned the house more regularly as a result of it becoming
dirty. P12(Bank/Finance, Married, 42) and P13(Bank/Finance, Married, 48) also
stated that they spent more time in the kitchen during this period to meet their

children's eating needs and requests.
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P1 (IT, Single, 27, with family of 6) and P16 (Bank/Finance, Married, 39, with
family of 5) also indicated that during this period, housekeeping skyrocketed.
Although these two participants - who live in the most crowded house among the
participants - agree on this point, they differ in their evaluation of the process. P16
claimed that "they managed the increasing pace in the house more easily because
they were crowded,"” in contrast to P1, who argued that "since there were six people
in the house all the time, the need for eating, drinking, and cleaning increased"” as a
result of the increased housework during this period. Given the circumstances, it may
be concluded that the division of labour inside the household matters more than the
total number of residents when unpaid labour during COVID-19 is evaluated. In
addition, three participants (P4, Education, Married, 44; P6, IT, Married, 52; P12,
Bank/Finance, Married, 42) stated that one of the reasons for the increase in
housework during the COVID-19 period was that the needs of the house became
more of a burden to them due to remote working. P4(Education, Married, 44)

explained this situation by saying:

Since | am always at home, | started to do more housework... If | have a hair clip
here when | go to work, it doesn't bother me, but when | am at home, those kinds of
things, little messes, start to bother me more when I am always at home. (P4,
Education, Married, 44)

After the interviews, the last important point that can be said about housework in
general during the COVID-19 pandemic is related to the methods of people coping
with the boundary struggle. With the application of working from home during the
pandemic, they were faced with doing their paid work and housework at the same
place and time. P13(Bank/Finance, Married, 48), who experienced such a boundary
struggle during the pandemic, stated that she sacrificed her rest time and needs in

order to overcome this situation.

Let me tell you about the first closing times. My work starts at 9. You haven't done
your shopping. You are going to the market now. You can't go. You have to wait for
noon. You went. You did your shopping. You came back. You have to clean and put
them away. What happens this time? Then | won't eat, | will postpone it. Or you
steal [waive] your break and do some things. (P13, Bank/Finance, Married, 48)

P10 (Education, Married, 44) stated that "they did the housework as a family during

the pandemic"; however, "it was difficult when the period of commuting to paid
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work started”. In addition, as can be seen in the following statements, she claimed
that there was a boundary struggle between her paid job and social reproduction
activities which are doing the domestic chores and social relationships. She said that
she had to do both housework and socialization in the time left after her paid job and
stated that it was essential for her to get support for cleaning work to get out of this
time pressure. P10's coping method is also compatible with Fraser's "two-earner
families™ norm of the neoliberal period (Fraser, 2016). Fraser (2016) explained that
social reproduction work has become commodified in the neoliberal period and that

these jobs are purchased from the market in dual-earner families.

... both work and housework, following and establishing a certain order at home is a
really difficult process. When you add the children's responsibilities to the mix...
When you get older... some jobs get tiring. When it's the weekend, we just want to
socialize and relax a little. Unfortunately, we can't do it all at once. Either ironing or
[cleaning] the windows is left... We try to do it ourselves, but | think we need to get
support now. We're having a hard time, we're having a really hard time now (P10,
Education, Married, 44)

In summary, seven interviewees said that they were partially or completely
responsible for the housework (P4, Education, Married, 44; P6, IT, Married, 52; P8,
IT, Married, 45; P9, Education, Married, 35; P12, Bank/Finance, Married, 42; P13,
Bank/Finance, Married, 48; P19, Bank/Finance, Married, 41). Considering also the
single participants who stated that they were in a helping position in the housework
and that their main contractor was their mother (P1, IT, 27; P2, IT, 27; P5,
Education, 27; P14, Education, 31), this is consistent with the data that women spend
more time on unpaid work generally (OECD, 2023). In addition, due to the special
conditions of the pandemic, the time spent on unpaid work has generally increased. It
has been determined that the time men spend on unpaid work has also increased
during the pandemic (UN Women Regional Office for Europe and Central Asia,
2020a; Ilkkaracan & Memis, 2020). It was observed that the time spent by the
husbands of the interviewees (P3, Education, Married, 30; P6, IT, Married, 52; P7,
Education, Married, 30; P8, IT, Married, 45; P10, Education, Married, 44; P16,
Bank/Finance, Married, 39; P17, IT, Married, 43) who stated that they partially or
completely shared the housework with their spouses was also consistent with this
finding, especially during the pandemic lockdown period. All of these interviewees

declared husbands, except for P7 (Education, Married, 30), spent more time doing
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housework. In any case, women did more housework and were therefore more
exposed to boundary struggles between their paid and unpaid work. Captured
between these boundary struggles, women either had to sacrifice their rest and time
to meet their needs, as seen in P13's experience (Bank/Finance, Married, 48), or they
sought paid support to handle the housework, as seen in P10 (Education, Married,
44). After this section, which aims to provide the general situation of the
interviewees regarding domestic chores, the situation of the interviewees receiving

support for domestic chores will be discussed.

5.3.1.1. Support for Domestic Chores

In Chapter 2, it was explained that in the neoliberal period, social reproduction was
commodified (Arruzza, Bhattacharya, & Fraser, 2019, p. 79) and that those who
could afford to buy these services from the market met their needs in this way
(Lombardozzi, 2020, p. 318). For this reason, the interviewees were asked whether
they received support for domestic chores. In this way, an attempt was made to
comprehend the impact of the pandemic's constraints on their social reproduction
labour. The circumstances impacted by restaurant closures were expressly asked
about, considering that the most evident instance of this issue might be the inability
to purchase food from the market as a result of restaurant closures brought on by

pandemic measures.

When the interviewees' status of purchasing food support from outside is examined,
those who stated that they ordered food before and after the pandemic are P1 (IT,
Single, 27), P2 (IT, Single, 27), P3(Education, Married, 30), P7 (Education, Married,
30), P17 (IT, Married, 43), and P19 (Bank/Finance, Married, 41). The common point
of the four participants who gave this answer, except for P17 (IT, Married, 43) and
P19 (Bank/Finance, Married, 41), is that they do not have children. Those who said
that they ordered food before the pandemic but stopped doing so due to hygiene
concerns with the pandemic are P4 (Education, Married, 44), P9 (Education,
Married, 35), and P14 (Education, Single, 31). In addition, P5(Education, Single, 27)
stated that couriers did not order for a while due to their health during the pandemic,

but "not being able to meet their needs immediately had a negative effect™" during that
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period. Eight out of 18 interviewees (P6, IT, Married, 52; P8, IT, Married, 45; P10,
Education, Married, 44; P11, Education, Married, 44; P12, Bank/Finance, Married,
42; P13, Bank/Finance, Married, 48; P16, Bank/Finance, Married, 39; and P18,
Bank/Finance, Married, 46) claimed that they did not have the habit of eating from
outside. When the pattern of those who gave this answer is looked at, it is noticed
that all of them have children, and P8 (IT, Married, 45) even stated that they try to
eat healthy and presented having a child as an important reason for this. However, it
is incorrect that not all of this group purchases food services from outside. P10
(Education, Married,44) and P18 (Bank/Finance, Married, 46) benefit from paid food
support. While P10 ((Education, Married, 44) stated that his father-in-law's assistant
cooks the dinner, P18 (Bank/Finance, Married, 46) said that he also had an assistant

who takes care of the daily domestic chores and who also cooks the meals.

Table 7 shows that six of the interviewees (P1, IT, Single, 27; P2, IT, Single, 27; P5,
Education, Single, 27; P6, IT, Married, 52; P11, Education, Married, 44 and P14,
Education, Single, 31) indicated they do not receive any paid outside assistance for
domestic chores. According to P4 (Education, Married, 44) and P7 (Education,
Married, 30), they rarely receive support, but occasionally they do "when there is
detailed cleaning to be done". While P8 (IT, Married, 45), P13 (Bank/Finance,
Married, 48) and P17 (IT, Married, 43) stated that their external support was
disrupted during the pandemic lockdown measures but continued afterwards, P10
(Education, Married, 44) and P12 (Bank/Finance, Married, 42) asserted that they
received support before the pandemic but did not receive it after the pandemic. The
remaining participants (P3, Education, Married, 30; P9, Education, Married, 35; P16,
Bank/Finance, Married, 39; P18, Bank/Finance, Married, 46 and P19, Bank/Finance,
Married, 41) reported that they were regularly supported with household tasks
including cleaning. P19 (Bank/Finance, Married, 41) reported receiving assistance
with meal preparation and housekeeping once a week, whereas P16 (Bank/Finance,
Married, 39) and P18 (Bank/Finance, Married, 46) mentioned obtaining daily

housekeeping support, encompassing cooking, cleaning, and tidying up.

The one pattern that emerged from the interviewees' experiences on this issue was

that employees in the bank/finance sector, other than P12 (Bank/Finance, Married,
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42), continued to receive support for cleaning and daily housework, even though
their work was disrupted for a period during the pandemic. This difference between
P12 (Bank/Finance, Married, 42) and her colleagues is striking, as P12
(Bank/Finance, Married, 42) said that she had difficulty doing housework and her
paid job at the same time while working from home and that she was fired from her
job due to poor performance. Another pattern is that the majority of interviewees
working in the field of education who do not receive support for housework or rarely
receive it are also those working in the field of education. Five out of eight
interviewees (P4, Married, 44; P5, Single, 27; P7, Married, 30; P11, Married, 44; and
P14, Single, 31) from the field of education stated that they do not receive support at
all or rarely. Two out of the remaining three stated that they regularly receive
cleaning support, and one (P10, Married, 44) stated that they received it before the
pandemic but did not continue after the pandemic. The interviewees were not asked
questions such as their wages or the total wages they earn in the household, but this
pattern emphasizes that social reproduction work is considered undervalued in
capitalism, even if it is paid (The Marxist Feminist Collective, 2020; Fraser &
Jaeggi, A Conversation in Critical Theory, 2018). It can be thought that those
working in the education sector, which is a social reproduction activity, also receive
low wages and that the emergence of this pattern may be due to the difficulty they

have in purchasing this service from the market.

The vast majority of the interviewees declared also before COVID-19, they had not
bought meal services from the market because of not healthy. In addition to them,
three interviewees of 18 (P4, Education, Married, 44; P9, Education, Married, 35 and
P14, Education, Single, 31) said they were cut off from ordering meals after COVID-
19 on account of anxiety about hygiene. In addition, only less than one-third of the
interviewees (five people who are P3, Education, Married, 30; P9, Education,
Married, 35; P16, Bank/Finance, Married, 39; P18, Bank/Finance, Married, 46 and
P19, Bank/Finance, Married, 41) stated that they regularly purchased support for
cleaning work. This situation creates the impression that receiving external support

for domestic chores is quite low for the research sample.

It does not seem possible to reach a common pattern regarding the support

purchasing status of the interviewees according to their sectors. However, all of those
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who receive external support for housework are married interviewees. It can be said
that women who are stuck in the boundary struggle line tend to eliminate unpaid
work by purchasing services from outside. The last important issue regarding support
for housework is related to their status of receiving public support. To generate data
on suggestions for policy development, it was desired to learn the interviewees’
opinions on public support for housework. In order to prepare for this issue, “they
were asked whether they received any public support for housework” and all
participants stated that they did not receive any public support for housework. In the
next section, their opinions and justifications regarding the provision of public

services will be shared.

5.3.1.2. Thoughts about Receiving Public Support for Domestic Chores

It is argued that in the neoliberal period, the state has cut its spending on social
reproduction work, leaving individuals with the burden in these areas (Harvey, 2007;
Lombardozzi, 2020). These discussions generally focus on care work, but the
collectivization of housework can also be included in these discussions. With this in
mind, the interviewees were asked whether they would like to receive public support
for housework. It was noticed that the interviewees were taken aback by this
question. In general, when answering this question, the interviewees seemed to be

talking about a utopia.

P5(Education, Single, 27) and P12(Bank/Finance, Married, 42) said that they would
like to receive public support for housework, but they do not think it is possible. The
most common answer is that the interviewees think that this is necessary not for
themselves, but for the elderly, disabled, and people with low socio-economic status
who may be in need (P1, IT, Single, 27; P4, Education, Married, 44; P7, Education,
Married, 30; P11, Education, Married, 44; P14, Education, Single, 31; P18,
Bank/Finance, Married, 46). While P4 (Education, Married, 44) said, "The state
should not provide services to people who are able-bodied, not that much”; P11
(Education, Married, 44) said, "We have even given up dreaming for ourselves,

thanks to our state[!], it has made us modest even in our dreams".
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Some interviewees (P8, IT, Married, 45; P9, Education, Married, 35 and P16,
Bank/Finance, Married, 39) declared that they would not want to receive such
support even if it was available because they had doubts about the state being able to
meet hygiene standards. P17(IT, Married, 43) and P19 (Bank/Finance, Married, 41)
responded as an expanded version of this idea, stating that they do not trust the
[current] state at all and therefore keep all their relations to a minimum.

In addition, P6(IT, Married, 52) and P13(Bank/Finance, Married, 48) stated that they
do not want to receive such support that would directly enter their homes to "protect
their privacy." These statements of the interviewees suggest that the private spaces
where domestic labour is produced are still considered private (Kagar &
Kervankiran, 2024) and that the distinction between public and private spaces is still

sharply defined for these interviewees.

In the next section, care responsibilities and the situation of receiving support for
these will be evaluated. In addition, the effect of concrete examples of practices such
as kindergartens and care homes opened during the period of welfare states on the
demand for public support was wondered and the question about the demand for

public support was asked separately for works that require care work.

5.3.2. Care Related Activities

Care work is vital for social reproduction as it ensures the renewal and sustainability
of the labour force by meeting the population's needs. “How the care and
socialization of children is accomplished, how care of the elderly and infirm is
provided” (Brenner & Laslett, 1991) is decisive in this regard. The topic of this study
is the boundary struggles between social reproduction and paid work of women
working remotely during COVID-19 from the perspective of SRT. Therefore, the
situation of unpaid labour during COVID-19 is a determinant for this thesis. During
COVID-19, it is known unpaid labour increased owing to school closure. As given in
the data below in Table 7, parents had to spend additional time on childcare during

this time.
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Table 7. Percentage of Respondents Who Self-Report That They Took Up The Majority Of
Entirety Of Any Additional Care Work Resulting From School Or Childcare Facility
Closures, By Gender And Children’s Age

Percentage of respondents reporting that any additional care

Gender gap (pp.) in the take-

Country - up of the entirety or majority
work was taken up entirely or mostly by them of additional care work among
% of % of % of % of % of % of
mothers | fathers mothers | fathers mothers fathers pargnts pargnts pargnts
. . . . . . with with with
with with with with with with - . .
. . . . . R children | children | children
children | children | children | children | children | children under 18 | under 12 | under 6
under 18 | under 18 | under 12 | under 12 | under6 | under 6
AUT 0.70 0.21 0.74 0.23 0.75 0.25 0.49 0.51 0.50
BEL 0.57 0.16 0.53 0.20 0.42 0.15 0.31 0.34 0.27
CAN 0.67 0.28 0.68 0.29 0.68 0.23 0.25 0.39 0.45
CHE 0.56 0.24 0.59 0.18 0.64 0.20 0.32 0.42 0.44
CHL 0.66 0.22 0.66 0.29 0.70 0.32 0.42 0.37 0.38
DEU 0.67 0.29 0.75 0.33 0.69 0.22 0.29 0.42 0.47
DNK 0.45 0.20 0.49 0.23 0.46 0.30 0.33 0.26 0.16
ESP 0.65 0.18 0.68 0.18 0.66 0.17 0.35 0.50 0.49
EST 0.63 0.15 0.62 0.17 0.69 0.20 0.39 0.46 0.49
FIN 0.54 0.13 0.57 0.15 0.58 0.17 0.47 0.41 0.41
FRA 0.51 0.26 0.51 0.25 0.56 0.33 0.48 0.26 0.24
GRC 0.59 0.30 0.62 0.32 0.68 0.36 0.41 0.31 0.32
IRL 0.61 0.16 0.62 0.19 0.60 0.21 0.42 0.44 0.39
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Table 7 (continued)

ISR 0.41 0.15 0.44 0.16 0.45 0.15 0.33 0.28 0.29
ITA 0.51 0.24 0.54 0.25 0.40 0.25 0.49 0.28 0.15
KOR 0.60 0.18 0.64 0.17 0.66 0.16 0.37 0.47 0.50
LTU 0.57 0.14 0.61 0.17 0.61 0.15 0.45 0.44 0.46
MEX 0.53 0.17 0.56 0.18 0.55 0.15 0.53 0.39 0.40
NLD 0.59 0.29 0.57 0.42 0.57 0.44 0.48 0.16 0.13
NOR 0.42 0.11 0.45 0.12 0.39 0.08 0.41 0.33 0.31
OECD

(RTM) 0.59 0.21 0.62 0.22 0.61 0.23 0.41 0.39 0.39

Average
POL 0.60 0.18 0.66 0.16 0.66 0.13 0.47 0.50 0.54
PRT 0.66 0.17 0.69 0.14 0.72 0.18 0.54 0.55 0.55
SVN 0.60 0.25 0.64 0.32 0.67 0.38 0.33 0.32 0.30
TUR 0.74 0.22 0.77 0.22 0.73 0.18 0.43 0.55 0.56
USA 0.66 0.35 0.73 0.30 0.76 0.30 0.52 0.42 0.46

Source: (OECD, 2021a, p. 22)

Table 7 shows that women in Tiirkiye ranked first among the countries in terms of
taking on extra care work during COVID-19 in categories other than children under
six years of age. Looking at the gender gap between parents in taking on the
additional burden of caregiving, the first rank in the category of children under six

years of age is the parents in Tiirkiye. It is noteworthy that although women with
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children under the age of six in Tiirkiye are in the first place in assuming the extra
care burden, Tiirkiye is the country with the lowest sharing of this burden between
parents. This suggests that the care burden of women with children under the age of
six has increased considerably in Tiirkiye. For this study, it is critical to understand
women's care responsibilities, their experiences of fulfilling these responsibilities and
whether they share them with anyone. Therefore, the interviewees were asked some

questions related to their caring activities.

Of the answers to these questions, those related to childcare, elder care, and care for
members of households or families were coded as care-related activities. 13 of the 18
interviewees (P2, IT, Single, 27; P4, Education, Married, 44; P6, IT, Married, 52; P8,
IT, Married, 45; P9, Education, Married, 35; P10, Education, Married, 44; P11,
Education, Married, 44; P12, Bank/Finance, Married, 42; P13, Bank/Finance,
Married, 48; P16, Bank/Finance, Married, 39; P17, IT, Married, 43; P18,
Bank/Finance, Married, 46; P19, Bank/Finance, Married, 41) stated that they
performed some form of care work during the COVID-19 period. When we look at
these 13 interviewees, it is normal for the number of people who performed some
form of care work in the sample to be this high, since all of them, except P2(IT,
Single, 27), had children. P2 (IT, Single, 27) said that she took over the responsibility
of caring for her nephew during the first period of COVID-19 because her sister was

working, and her mother was in the risk group.

Five participants who were single, married and childless (P1, IT, Single, 27; P3,
Education, Married, 30; P5, Education, Single, 27; P7, Education, Married, 30; P14,
Education, Single, 31) said that they did not fulfil any care responsibilities. However,
it should be noted that P1(IT, Single, 27), who said that her primary role was "older
sister”, also tried to provide morale and motivation to her twin brothers who were
preparing for the high school entrance exam during the pandemic. In general, this
situation, which is the difference between women with children and without children,
is consistent with the argument found in the studies of Basak et al. (2013, p. 55),
Andrew, et al. (2020, p. 20;) and Sevilla & Smith (2020, p.179) that women with

children have more household workload than those without children.
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According to the average data of OECD countries in Table 7, women with children
under 12 years old ranked highest (with 0.62) among those who increased their care
work during COVID-19, followed by women with children under 6 years old (with
0.61)*’. Furthermore, as seen in Figure 7 (UN Women Regional Office for Europe
and Central Asia, 2020a), the time spent by parents on their children's education
increased during the pandemic, with women being more likely to spend more time.
This result is quite understandable in a period when schools are closed, and online
education is carried out. In this study, there are 11 interviewees (P4, Education,
Married, 44; P6, IT, Married, 52; P8, IT, Married, 45; P9, Education, Married, 35;
P11, Education, Married, 44; P12, Bank/Finance, Married, 42; P13, Bank/Finance,
Married, 48; P16, Bank/Finance, Married, 39; P17, IT, Married, 43; P18,
Bank/Finance, Married, 46; P19, Bank/Finance, Married, 41) who have children
under 12. Four of these interviewees (P8, IT, Married, 45; P9, Education, Married,
35; P13, Bank/Finance, Married, 48; P16, Bank/Finance, Married, 39) have children

under six.

Four of the interviewees of this study (P4, Education, Married, 44; P12,
Bank/Finance, Married, 42; P18, Bank/Finance, Married, 46; and P19, Bank/Finance,
Married, 41) mentioned following their children's education. While P4(Education,
Married, 44) and P12(Bank/Finance, Married, 42) stated that they control their
children and constantly warn them verbally in order to prevent them from "slacking
off* while they are in online education, P18(Bank/Finance, Married, 46) and
P19(Bank/Finance, Married, 41) stated that they interrupt their paid work so as to
overcome their children's problems or excitement they experience during the online

education process.

In contrast to these interviews, P10(Education, Married, 44) and P17(IT, Married,
43), who discussed their children's online education, had a different perspective.
P17(IT, Married, 43) stated that she did not accompany her child constantly during
this process and that she helped if she was convinced that her child had a problem
that the child could not solve. P10(Education, Married, 44) claimed that she did not

need to follow the online education process because since her children were studying

" The equivalent proportions in Tiirkiye are 0.77 and 0.73, respectively.
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in a private school, she would be informed if she could not attend a lesson. P10's
logic might imply that private schools completed the distance education process
more efficiently, but P18's experience disproves this theory. P18(Bank/Finance,
Married, 46) detailed that she learned much later that her son had not attended
German lessons and that the money spent on the private school at that time was

wasted.

When looking at the experiences of the interviewees (P8, IT, Married, 45; P9,
Education, Married, 35; P13, Bank/Finance, Married, 48; P16, Bank/Finance,
Married, 39) who have children under the age of six, it is noticed that whether
childcare can be shared with someone is a determining factor. Of these interviewees,
only P16 (Bank/Finance, Married, 39) received regular childcare support. P16 said
that she was comfortable during this process because she lived in a large four-story
house and had a live-in caregiver. The other three interviewees (P8, IT, Married, 45;
P9, Education, Married, 35; P13, Bank/Finance, Married, 48) explained that they had
difficulty in providing childcare along with their paid jobs while working from home
during the pandemic. In this process, they reported that they had difficulties in
fulfilling their paid work; on the one hand, they were concerned about the

development of their children on the other.

... Before | think about whether we're going to get sick, | think about that, how we're
going to arrange things, etc. More than the child's health, | think about that. Because
my new job is also a military project, | can't work from home even if | wanted to
because | can't access environments, and so does my husband. So right now, for
example, if they say quarantine, we'd have to take 10 days off, we can't work from
home very much. What happened in those first 3 months... | mean, it was very
difficult, it was one of the most difficult periods of my life. ... And you also feel
sorry for such the child. They have zero sociability anyway; they don't have any
friends. | can't tell you how much | hated playing games at that time. (P8, IT,
Married, 45)

All teachers who have children are disgraced... because you can't call a babysitter to
your home, that person doesn't want to come during that period, you can't take them
home either. ... you have to do your lessons, they are inside, you have to solve this
somehow. | did something like this, I brought the activity hours to those hours or |
prepared nuts and when you were about to start the lesson, come on, you eat this, in
other words, it's a complete distraction because you can't do anything of quality with
the child at that hour. You have to go to six lessons. (P9, Education, Married, 35)

At first, | tried to work while my child was at home. It was actually a very difficult
process. Because the mother is at home... He wants to play with his mother. He

133



wants to share things with his mother. She wants to sit on her lap. ... You also have
to work. (P13, Bank/Finance, Married, 48)

One of the fundamental elements of neoliberalism is that it “sees welfare services as
a public burden” (Yiicesan-Ozdemir, 2014, p. 118). While the welfare state collapsed
with neo-liberalization, it also led to the “financialization of reproduction” (Federici,
2014, p. 233). People had to purchase some reproduction services such as education,
and healthcare, which were previously subsidized by the state. This also increased
women’s domestic labour burden. During the interviews, it emerged that P12
(Bank/Finance, Married, 42) experienced the concrete consequence of this process.
During COVID-19, P12 said that after the schools opened, they did not register their
children for school transportation and did not hire a nanny, considering the
possibility of another closure. Together with her husband, they decided that this
situation could be overcome since P12(Bank/Finance, Married, 42) worked from
home, but at the end of the process, P12 (Bank/Finance, Married, 42) said that this
situation negatively affected her motivation in her paid job, and she was fired. In
addition, P12 (Bank/Finance, Married, 42) explained that she tried to overcome the
boundary struggle that arose while doing both childcare and paid work at home by
sending her younger child to the street to play with her older brother. However, she
stated that when she applied this coping strategy, she was found strange by her
neighbours with arguments that resembled cultural codes such as “"good mother"
(Hennessy, 2009) and "successful woman devoted to the family" (Blair-Loy, 2001)
mentioned in Chapter 3. As can be seen in P12's statements below, it can be thought
that such social coding reinforces the fact that women are primarily held responsible
for social reproduction responsibilities and thus women experience more boundary

struggles.

I was talking to the customer and she was calling from inside, ‘Mom, I had to poop’
while talking and wiping her diaper etc. It was a very difficult process. Sometimes |
would send him downstairs [street] with his brother; | had to look at them from the
window. My mind was always downstairs[street], on the one hand, | was sending her
so that | could relax, and work comfortably, on the other hand, I wondered if
anything had happened, always looking down the window like this, are they okay,
what happened, did something happen etc. Even our neighbours said things like
‘What a comfort’, there was a WhatsApp group in the building, ‘you are letting little
children downstairs, the car could crash when they back it up and get out, they don’t
see how tall they are, we don’t understand the comfort of this family, don’t send
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your children outside’ etc. They don’t know that I am working, I guess I am not
sending them out for fun. I am sending them out because | have to, of course, they
are looking from their own side, they were looking at me as if | was in great comfort.
(P12, Bank/Finance, Married, 42)

In addition to childcare, three of these 13 interviewees (P11, Education, Married, 44;
P12, Bank/Finance, Married, 42; and P13, Bank/Finance, Married, 48) also had other
caregiving tasks. P11 (Education, Married, 44) said that her grandmother stayed with
her for a while during COVID-19 and that they ate meals together and took care of
her so that her mother would not be alone. P12 (Bank/Finance, Married, 42) stated
that while working from home during the pandemic, her daily routines included
walking her dog and cleaning, while P13 (Bank/Finance, Married, 48) said that her
parents took care of the grocery shopping. Meanwhile, only six of these 13 (P4,
Education, Married, 44; P6, IT, Married, 52; P8, IT, Married, 45; P13, Bank/Finance,
Married, 48; P16, Bank/Finance, Married, 39; P17, IT, Married, 43) interviewees
stated that they shared the care responsibility with someone else. While P4
(Education, Married, 44), P6(IT, Married, 52), P8 (IT, Married, 45) and P17(IT,
Married, 43) said that they shared the care responsibility of their children with their
spouses, P16 (Bank/Finance, Married, 39) mentioned that they shared it with their
spouse, their spouse's parents and the caregiver. Unlike these, P13 (Bank/Finance,
Married, 48) shares childcare with her mother. P13 (Bank/Finance, Married, 48) said
that during the period when she worked from home, her mother took over childcare
by saying, "You can't work like this, leave the child to me."

In addition to childcare and education, health plays an important role in social
reproduction, ensuring that the labour force is ready to work efficiently and the
population is sustained. The situation arising from COVID-19 has put pressure on the
health system. To respond to this emergency, most of the wards in hospitals were
dedicated to people being treated for COVID-19 infection. This resulted in people
experiencing disruptions in access to health care for issues other than COVID-19 at
the time (Integrated Health Services (IHS), 2022, pp. 27-28). A study in Canada
(Rennert-May, et al., 2021) also found a significant drop in hospital admissions at the
time. Considering the risk of transmission of the SARS-CoV-2 virus, this situation

identified in Canada may also be valid in other countries.
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In this study, as a result of this disruption in access to the health system, it was
wondered how health-related problems were solved by the interviewees. It was
thought that if health-related problems, which are within the scope of social
reproduction, are solved at home, it may be a factor that increases women's care
burden. Eight of the interviewees (P1, IT, Single, 27; P2, IT, Single, 27; P7,
Education, Married, 30; P9, Education, Married, 35; P13, Bank/Finance, Married,
48; P14, Education, Single, 31; P16, Bank/Finance, Married, 39; P18, Bank/Finance,
Married, 46) stated that they were not affected by the disruption in access to hospitals
during the pandemic, while 10 (P3, Education, Married, 30; P4, Education, Married,
44; P5, Education, Single, 27; P6, IT, Married, 52; P8, IT, Married, 45; P10,
Education, Married, 44; P11, Education, Married, 44; P12, Bank/Finance, Married,
42; P17, IT, Married, 43; P19, Bank/Finance, Married, 41) put that they were
affected in various ways. While P3 (Education, Married, 30) and P12 (Bank/Finance,
Married, 42) declared that they had dental problems, P4(Education, Married, 44),
P10(Education, Married, 44), P11 (Education, Married, 44), and P17 (IT, Married,
43) stated that they could not have regular health checks. P 5(Education, Single, 27)
said that she had COVID-19 but she was afraid of accessing hospitals and that she
and her housemate got through that process by supporting each other in caring for

each other at home.

The experience of P6 (IT, Married, 52) is more thought-provoking. P6(IT, Married,
52) stated that she had to be vaccinated against rabies when she had COVID-19.
However, she was not admitted to the hospital because she had COVID-19. She said
that she was able to get the rabies vaccine without exceeding the limited time in
which she had to be vaccinated thanks to personal initiatives. P8 (IT, Married, 45)
and P9 (Education, Married, 35) stated that they solved this disruption in access to
health services by applying for private health services. Gill and Bakker (2006, p. 39)
put forward the concept of “boutique medicine” while discussing the tendency of
neoliberalism in the field of medicine saying that those with special resources can
benefit from it. It can be regarded that these experiences of P8 (IT, Married, 45) and
P9 (Education, Married, 35) are exampled to this conceptualisation.
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The social whole is constituted by the interaction of numerous relationships between
the workplace, home, school and hospital (Bhattacharya, 2017b, p. 74). In terms of
SRT, institutional structures such as schools and hospitals have a critical role in the
realisation of societal reproduction. In addition to ensuring the continuation of the
population and the renewal of the labour force, these structures also have the
opportunity to provide individuals with the necessary ideological and cultural
transmissions that ensure the continuation of the system. In other words, the SRT
draws attention to the institutional function of these institutions in forming the whole
capitalist system. These functions of the institutions are beyond the scope of this
study, but in this study, the roles of the interviewees and their relatives in benefiting
from these institutions were questioned on account that these are also care
responsibilities. The aim is to question whether the interviewees have assumed more
responsibility in this dimension of social reproduction, namely in their relationship

with institutions that are instruments of societal reproduction.

Eight of the interviewees (P4, P6, P7, P9, P12, P14, P16, P19) expressed an opinion
on this issue. P4 and P6 think that both men and women in society are about these
institutions that provide societal reproduction and that these relations differ
according to the intensity of paid work of individuals or the fields they are personally
interested in. Each of the remaining six interviewees stated that women take more
responsibility than men in the relations established in these fields. P9 stated that even
when men, namely fathers, are at home, they take a back seat to such needs of
children. P19, on the other hand, states that since women are more interested in their
children benefiting from the services provided by these institutions, women decide
where and when to receive these services and they are in more contact with these
institutions. P14's evaluation of this situation is based on her own professional
experiences. P14, as a Psychological and Counselling Counsellor working in a
school, states that in her 10 years of professional life, the fathers of the students
rarely come to the parent-teacher meetings, mostly the mothers of the students come

to the parent-teacher meetings and check homework.

In sum, one-third of the interviewees consider mostly women to engage with the

institutions which provide societal reproduction in general. On the other hand, when
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the experiences of interviewees are considered during COVID-19, the lack of easy
access to hospitals does not seem to have any effect on increasing women's burden of
care. Moreover, having any health troubles, they coped with them by accessing
private medical possibilities. It is clear from the interviewees' responses that
childcare was the primary cause of the rise in care work during the COVID-19
period. In addition to caring for their children, the study sample includes a small
number of individuals (three people) who also provide care for their pets or the
elderly, and it is comprehended that these caregiving duties occupy a relatively small
portion of their daily lives. The sharing of tasks in childcare and the ages of the
children have been decisive in terms of their experiences in this process. The next
section will discuss the interviewees’ situation regarding receiving paid support for
childcare; then, the interviewees’ thoughts on receiving public support for caregiving

will be presented.

5.3.2.1. Support For the Care of Children or Elderly Persons

Within the scope of neoliberal social policies, states have largely withdrawn from
the services of reproduction activities, which Bhattacharya (2020) calls “life-making
activities”. It has been claimed that within the framework of neoliberal policies,
individuals must take more responsibility for meeting their needs, such as health
care, education, or elderly and children care, rather than relying on the services
provided (Yiicesan-Ozdemir, 2014, p. 119). Moreover, families are crucial for
providing care requirements. Hence, social reproduction works are carried out at the
lowest possible cost, especially inside the family in the neoliberal period.
Nevertheless, structures like family are not new tools for this. To cope with poverty,
social solidarity networks based on family, blood ties, fellow countrymen,
neighbourhood and community have been critical tools (Ozbek, 2002, pp. 10-11). In
the AKP period, which bases its social policy implementation policy on
neoliberalism and Islamic conservatism, the family has a particular role in providing

for these requirements (Yiicesan-Ozdemir, 2014, p. 136).

Eldercare and childcare have the biggest proportion at all care labour activities. The

provision of these care requirements by public institutions is vital for individuals'
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well-being, particularly that of women, and society as a whole (Addati, Cattaneo,
Esquivel, & Valarino, 2018, p. 3). However, when the situation of public provision
of the elderly and childcare in Tiirkiye is looked at, it appears that the rate of
benefiting from public services for the care needs of these two groups is quite low.
As illustrated in Figure 14 below (OECD, 2020), the numbers of children enrolled in
preschool education at the ages of 3, 4 and 5 in 2020 are looked at, and it is obvious
that Tiirkiye in all these age groups falls behind OECD averages Tiirkiye has the
lowest rate among these age groups in 3-year-olds. While the participation rate of 3-
year-olds in preschool education is 10.53 in Tiirkiye, it is 77.05 in the OECD average
(OECD, 2020).
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Figure 14. Enrolment rate in early childhood education at 3-, 4- and 5-years olds

Source: (OECD, 2020)

When the situation of public services for the elderly in Tiirkiye is analysed, an
analogous situation becomes discernible. According to the source published by the
Ministry of Family and Social Services (2020), there were 7 million 953 thousand
555 elderly people in Tiirkiye in 2020. It was also mentioned that in 2019, the rate of
those who had difficulty bathing/showering among the elderly population was
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22.1%, while the rate of those who had trouble getting into/out of bed or
sitting/standing up from a chair was 20.6% (General Directorate of Disabled and
Elderly Services, 2020, p. 19). Even though at least 25% of those over 65 experience
difficulties with everyday tasks and personal care, there are comparatively few
elderly people receiving care, as can be seen in Figure 15 below. The total number of
people cared for in nursing homes belonging to the Ministry and the public is 16
thousand 402 elderly. When the ratio of the numbers in Figure 15 to the total elderly
population is analysed, it is seen that in 2020, only two out of every 1000 elderly in
Tiirkiye benefit from public care services, while only three out of every 1000 elderly
in Tiirkiye benefit from care services without making any distinction between private
and public. The importance and urgency of policies for elderly care services in
Tiirkiye becomes clear when the negative impact of the care burden on the
employment of sandwiched-generation women (izdes Terkoglu & Memis, 2022),
who are caught between child and elderly care, is also taken into consideration.
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Figure 15: Capacity of Private and Public Nursing Homes in Tiirkiye and Number of People
Cared for

Source: General Directorate of Disabled and Elderly Services, 2020, p. 23

The information above demonstrates how meagre it is to find institutional or paid

assistance for child and elderly care in Tiirkiye. A different conclusion is reached
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when this circumstance is analysed in terms of the study sample. Of the 18
interviewees, six (P1, IT, Single, 27; P2, IT, Single, 27; P3, Education, Married, 30;
P5, Education, Single, 27; P7, Education, Married, 30; and P14, Education, Single,
31) did not have any responsibilities related to caring for children or the elderly. Of
the 11 respondents who were left, six (P8, IT, Married, 45; P9, Education, Married,
35; P11, Education, Married, 44; P12, Bank/Finance, Married, 42; P16,
Bank/Finance, Married, 39, and P18, Bank/Finance, Married, 46) mentioned they
had paid helpers to take care of their children at home or that they got institutional
support from places like kindergartens and créches for child care. For the
interviewees other than P16 (Bank/Finance, Married, 39), this support was
discontinued during the closure period of COVID-19; however, since P16
(Bank/Finance, Married, 39) had a live-in helper at home, this support was not
interrupted throughout the pandemic. Furthermore, P11 (Education, Married, 44) and
P13 (Bank/Finance, Married, 48) reported respectively that they occasionally and
continuously receive support from their mothers for child care. For interviewees
other than P16 (Bank/Finance, Married, 39), this support was interrupted during the
COVID-19 lockdown period; however, since P16 (Bank/Finance, Married, 39) had
an assistant living at home, this support was not interrupted throughout the

pandemic.

Ozbek's (2002) and Yiicesan-Ozdemir's (2014) emphasis on the importance of family
in social reproduction also appears in the interviewees' answers about care support.
During COVID-19, P11(Education, Married, 44) solved childcare problems via
occasional support from her mothers, whereas the child of P13(Bank/Finance,
Married, 48) was cared for by his grandmother continuously. P18 (Bank/Finance,
Married, 46) said that when she could not deal with school services for taking their
children to school due to the pandemic, her sister took responsibility for taking them
to school. Apart from these, P2 (IT, Single, 27) mentioned that she looked after her
nephew while her sister was working, indicating that she was responsible for
supporting social reproduction as a family member. Finally, P8 (IT, Married, 45) and
P18 (Bank/Finance, Married, 46) used expressions that show that their families come
to their minds first for childcare support. P8(IT, Married, 45) responded to the

question about receiving support for childcare by saying, "At that time, no one from
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our family was in Ankara, so there was a nanny until the age of three [her child],"
while P18 (Bank/Finance, Married, 46) said, "I feel comfortable at home as if | were
living with my mother, I need someone [helpers] at that time." These answers
demonstrate how crucial the family is in supplying the necessities of social

reproduction.

Table 8. Labour Force Status by Household Types in Tiirkiye (15+ Age)

Female
Labour
Years force Employment | Unemployment
participation rate rate
rate
2020 Total 30,8 26,2 14,8
One-person households 224 19.7 119
One-family households 323 27,3 154
Couple without resident 26,1 23,6 9,5
children
Couple with at least one 33,5 28,2 15,7
resident child
Lone parents with at least one 34,4 27,1 21,3
resident child
Extended-family households 27,8 24,1 133
Multi-person no-family 45,9 37,8 17,6
households
2021 Total 32,8 28,0 14,7
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Table 8 (continued)

One-person households 239 213 111
One-family households 343 29,0 154
Couple without resident 27,9 25,1 10,1
children
Couple with at least one
resident child 355 29.9 15,7
Lone parents with at least one 37.1 295 205
resident child
Extended-family households 29,7 25,9 12,8
Multi-person no-family 478 411 14.0
households
2022 Total 35,1 30,4 13,4
One-person households 26,3 23,5 10,6
One-family households 36.7 316 141
Couple without resident 30,2 27,1 10,0
children
Couple with at least one 38,1 32,6 14,4
resident child
Lone parents with at least one 38,5 31,9 17,0
resident child
Extended-family households 315 280 111
Multi-person no-family 48,5 41,8 13,8
households
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Table 8 (continued)

2023 Total 35,8 31,3 12,6
One-person households 26,7 23,9 10,3
One-family households 37,4 32,5 13,3
Couple W|fthout resident 306 278 8.9

children
Couple with at least one 38,8 33,5 13,6
resident child
Lone parents with at least one 40,0 333 16.9
resident child
Extended-family households 32,0 28,7 10,5
Multi-person no-family 518 46,0 111

households

Source: (Turkish Statistical Institute, 2024)

Five of the 12 interviewees who had children (P4, Education, Married, 44; P6, IT,
Married, 52; P10, Education, Married, 44; P17, IT, Married, 43; P19, Bank/Finance,
Married, 41) stated that they did not receive support for child care, while seven
interviewees (P8, IT, Married, 45; P9, Education, Married, 35; P11, Education,
Married, 44; P12, Bank/Finance, Married, 42; P13, Bank/Finance, Married, 48; P16,
Bank/Finance, Married, 39; P18, Bank/Finance, Married, 46) stated that they
received support during COVID-19. . In line with Fraser's conceptualisation of the
"dual-earner family™ (2016), which she calls the family norm of the neoliberal era,
parents tend to meet their childcare needs on a paid basis from the market while
going to their paid jobs. As can be noticed from the information in the table above,
the employment rates of women in the "nuclear family consisting of spouses and
children”, in which the sample of this study is also included, are above the Tiirkiye
average. This suggests that the care of these children is taken care of through the
market or solidarity within the family. However, it cannot be said that solving the

care crisis in this way fully relieves individuals, especially women. The statements of
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P16(Bank/Finance, Married, 39) suggest that women who are caught in the boundary
struggle between paid and unpaid work feel uncomfortable because they cannot fully

fulfil the emotional support part of unpaid work.

I can see my son for an hour or two a day when | come. In other words, | give a large
portion of my salary to the babysitter. They are the ones who enjoy the child
anyway. | wake up in the morning and he sleeps in her [babysitter] bed. | go to work
like a tin soldier. They go to the park and play. | come in the evening and pet him for
an hour before going to sleep and then go to bed. Actually, the reason that | go to
work is that [paying salary of babysitter]. Like that cat model trying to catch its own
tail. (P16, Bank/Finance, Married, 39)

Finally, this section should touch on the interviewees' responsibility for elderly care.
None of the interviewees have direct responsibility for elderly care. Nonetheless, P8
(IT, Married, 45), P10 (Education, Married, 44) and P11(Education, Married, 44)
mentioned subsiding the needs of elderly relatives. P8 (IT, Married, 45) mentioned
that the municipality helped her mother, who lives in a different city, with shopping
during the COVID-19 curfew. P11 (Education, Married, 44) stated that her
grandmother had problems cooking and that they applied to the municipality for this,
but did not receive a response. P10 (Education, Married, 44), lastly, mentioned that
the employee who came to do her father-in-law's housework and meals came during
COVID-19.

In summary, during the neoliberal era, the state "saved" on the expenses it incurred
for numerous social reproduction services. According to Fraser's periodisation of
capitalism (2016) this gap was filled by the market for families that could afford it;
however, women in impoverished households had to fulfil it (Gill & Bakker, 2006, p.
50). The sample group for this study is made up of women who are relatively "lucky"
to be able to purchase services from the market; however, the COVID-19 period's
measures caused these opportunities to disappear. As illustrated by Cakardié¢ (2022,
p. 511) quotes Thatcher's statement "There is no such thing [as a society]! There are
individual men and women and there are families[...]", it became evident that the

state had no alternative but the family during the COVID-19 period.

The next section will address the interviewees' thoughts on receiving public support

for care responsibilities. It is thought to be intriguing what their opinions on this
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issue will be in such a period when care needs are being tried to be solved by
families and/or by purchasing from the market.

5.3.2.2. Thoughts about Receiving Public Support for Care Responsibilities

First of all, it should be noted that while talking about the experiences of unpaid
labour during the pandemic, the question "Would you like to receive support from
the public on these issues” was asked and no specific area was specified in order not
to limit the interviewees. This situation led to the fact that not all of the interviewees
expressed an opinion on receiving public support for care. For this reason, only the
opinions of 10 interviewees (P5, Education, Single, 27; P6, IT, Married, 52; P7,
Education, Married, 30; P9, Education, Married, 35; P10, Education, Married, 44;
P11, Education, Married, 44; P12, Bank/Finance, Married, 42; P16, Bank/Finance,
Married, 39; P17, IT, Married, 43; P19, Bank/Finance, Married, 41) who expressed
their opinions about support in this regard will be presented here. The opinions of
these 10 interviewees on public care support can be considered under four sub-
headings: yes, it should have been done for patient care (P5, Education, Single, 27
and P6, IT, Married, 52); yes, it should have been done for the elderly (P6, IT,
Married, 52 and P7, Education, Married, 30); yes, it should have been done for child
care (P9, Education, Married, 35; P10, Education, Married, 44; and P19,
Bank/Finance, Married, 41); support for children would be good but not possible
(P11, Education, Married, 44; P12, Bank/Finance, Married, 42; P16, Bank/Finance,
Married, 39; and P17, IT, Married, 43).

P5(Education, Single, 27) mentioned that she and her housemate had COVID-19
after she moved from the family home to the house with her friend and stated that
they had difficulties in care at that time and that she could ask for public support for
patient care and information. P6 (IT, Married, 52), as mentioned above, when she
had COVID-19, she needed a rabies vaccination and had problems entering the
hospital. Since her husband also had COVID-19 and the rest of her family was also
in the risk group, she could not receive support from any of her relatives and had to
overcome this process alone, with her personal initiative. Citing this situation as an

example, P6 (IT, Married, 52) stated that there should be regulations on access to
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health. In addition, based on this experience, P6 (IT, Married, 52) argued that the
elderly living alone had problems during the pandemic and that the state should
provide care support services, especially for the elderly living alone in order not to
leave their needs to the conscience of anyone. In addition, P7 (Education, Married,
30) stated that they meet the needs of their own parents, but some elderly people do
not have children or who do not take care of their parents even if they have children,

and argued that the public should develop care services, especially for the elderly.

In COVID-19, those who expressed an opinion on public support for childcare are
divided into two groups. While one group (P9, Education, Married, 35; P10,
Education, Married, 44 and P19, Bank/Finance, Married, 41) argues that there should
be public support for childcare, the other group (P11, Education, Married, 44; P12,
Bank/Finance, Married, 42; P16, Bank/Finance, Married, 39 and P17, IT, Married,
43) thinks that this is not possible. P9 (Education, Married, 35) thinks that it would
be good to have effective childcare provided by people who are qualified in
childcare, such as child development graduates and that this could be publicly
organised. P10 (Education, Married, 44), on the other hand, stated that especially
teachers and doctors had problems with childcare during the pandemic, so there
should be such a public service for them first. P19 (Bank/Finance, Married, 41), the
last interviewee who stated that there should be public support for childcare, thinks
that this service should be especially for women who have to work but cannot

purchase assistance services because they do not have sufficient economic means.

Those who think that public support for childcare would be good but not possible
(P11, Education, Married, 44; P12, Bank/Finance, Married, 42; P16, Bank/Finance,
Married, 39; P17, IT, Married, 43) are also divided into two groups.
P16(Bank/Finance, Married) and P17(IT, Married, 43) argued that such a service is
not possible in COVID-19, considering that it is not possible for outsiders to enter
the house to protect against the risk of transmission. P11 (Education, Married, 44)
and P12(Bank/Finance, Married, 42), on the other hand, recognise that such public
support in COVID-19 would be good in terms of alleviating the difficulty of the
period, but they do not find it realistic to expect such a service from the state. P12

(Bank/Finance, Married, 42) first justified this idea by saying that "the state cannot
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afford it", but then stated that it was "not in [her] vision, or rather [her vision] not
enough " for public institutions to provide such a service. The words of P11
(Education, Married, 44), who stated that there should be public support for childcare
but it is not possible, are also striking in terms of neoliberalism and being a citizen.
The following statement of P11 (Education, Married, 44) is an example showing that
as a result of the family-centred social policies of the ruling Justice and Development
Party in Tiirkiye (Yiicesan-Ozdemir, 2014, p. 136) and the neoliberal policies
implemented for many years, citizens' expectations from the state have decreased and

this is somehow accepted.

I mean, it's such a high level of expectation... | can't even expect it because | know
my country. | can't even dream of it. | wish it could happen; I wish it could happen. |
mean, | don't want anything for myself, but for my grandmother, for example, or a
woman who works, a woman who works compulsorily, and a person who cannot
leave her child with anyone, who has no money to pay for a day-care centre... for
these people. ... it has to happen. But | don't have the slightest belief that it can
happen in this country, I'm sorry. | can't even think that such a thing can be done in
our country, | am that hopeless. (P11, Education, Married, 44)

In summary, 10 out of 18 participants (P5, Education, Single, 27; P6, IT, Married,
52; P7, Education, Married, 30; P9, Education, Married, 35; P10, Education,
Married, 44; P11, Education, Married, 44; P12, Bank/Finance, Married, 42; P16,
Bank/Finance, Married, 39; P17, IT, Married, 43; P19, Bank/Finance, Married, 41)
expressed an opinion on public support for care needs, while eight interviewees (P1,
IT, Single, 27; P2, IT, Single, 27; P3, Education, Married, 30; P4, Education,
Married, 44; P8, IT, Married, 45; P13, Bank/Finance, Married, 48; P14, Education,
Single, 31; P18 Bank/Finance, Married, 46) did not mention care support in terms of
receiving public support to ease their burden during COVID-19. Most of those who
thought that there should be public support for care responsibilities (except P5,
Education, Single, 27) argued that it should definitely be for the disadvantaged
people in the society such as the elderly, poor, etc. rather than themselves. It can be
thought that the ability to purchase services from the market for social reproduction
in neoliberalism is effective in the opinions of the interviewees here. On the other
hand, four interviewees (P11, Education, Married, 44; P12, Bank/Finance, Married,
42; P16, Bank/Finance, Married, 39 and P17, IT, Married, 43) who expressed an

opinion on this issue think that such support is not possible. It is meaningful that
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while two participants (P12, Bank/Finance, Married, 42 and P16, Bank/Finance,
Married, 39) put forward the necessity to pay attention to hygiene during the
pandemic as the reason for their opinions, the other two participants (P11, Education,
Married, 44 and P12, Bank/Finance, Married, 42) stated that they had no hope of

receiving such support from the state.

In the next section, the activities that SRT defines as societal reproduction will be

analysed in the daily lives of the interviewees.

5.3.3. Societal Reproduction Activities

The concept of societal reproduction was coined by Brenner and Laslett (1989) and
is crucial to the SRT's link between capitalism and reproduction. Brenner and Laslett
(1989) pointed out that social reproduction is broader than biological reproduction
and said that social reproduction is the renewal of the system as a whole, which is
"societal reproduction”. This conceptualization which is the reproduction of the
whole system is critical because it provides that capitalism includes various social
processes (Arruzza, 2016, p. 10). In other words, this approach not only considers
capitalism through capital but also considers social relations in this context (Jaffe,
Introduction: Why Theorize Social Reproduction?, 2020a). As Bhattacharya (2017a)
puts it, "Social reproduction theorists perceive the relation between labour dispensed
to produce commodities and labour dispensed to produce people as part of the
systemic totality of capitalism." This conception of capitalism is also found in
Fraser's (2014) definition of capitalism as "institutionalised societal order”. The way
surplus value is generated and utilised determines the way in which the remaining
activities not directly related to the economic sphere of society, such as family life,
and leisure time and the way in which they are related to wage labour, are

determined.

The SRT is opposed to analysing capitalism only in terms of commodity-producing
workplaces. SRT also takes into account areas other than commodity production
when analysing capitalism. In this context, according to SRT, social reproduction is

not only limited to the renewal of labour power, but also includes "the creation,
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socialisation, and subjectivation of human beings more generally" (Fraser & Jaeggi,
2018, p. 53). This study aimed to learn about the situation of women in areas of
social reproduction that are outside the household and are more related to the
establishment of social ties, such as friendship, relatives, or neighbourhood.
Therefore, the interviewees were asked questions about their own and their husbands'
(or male relatives) social relations. Then, they were asked their opinions about
whether women's labour is more intensive in the establishment and execution of
social relations in general. Furthermore, it is wanted to learn whether women take
more responsibility than men for accessing and communicating institutional services
for social reproduction, such as hospitals, and schools. In this perspective, the code
which is named societal reproduction activities covers interviewees' roles, tasks or
motions in institutional social reproduction services or in the realization of events
such as holidays, celebrations, and meetings that are important in developing social
bonds.

The data in this section will be presented in two parts. These are attitudes towards
the establishment and maintenance of social relations and interviewees' views and
reasons about their state of women being active in social reproduction relations. First
of all, in order to raise awareness about the practices of the interviewees and their
male relatives (spouses, partners or fathers) in establishing and maintaining social
relationships, the interviewees were asked about the changes in their and their
partners' social relationships in areas such as friendship, kinship and neighbourhood
before and during the pandemic. These changes experienced by the interviewees and

their male relatives during the pandemic are given in Table 9.

Table 9. Changes in Social Relationships of Interviewees and Male Relatives During the

Pandemic
Interviewee The Relative of the Interviewee
With With
families’ With With families/rel With With
relatives friends neighbours atives friends neighbours
P1(vs. Not Not
Fiancé) Not change | Not change | Not change change Increased change
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Table 9 (continued)

P2(vs. Decreased | Decreased | Notchange | Decreased | Decreased Not

Father) change

P3(vs. Not Not
Husband) Increased Decreased | Not change change Decreased change

P4(vs. Not Not
Husband) Decreased Decreased | Not change change Not change change

P5(vs. Not

Father) Increased Decreased | Notchange | Decreased | Not change change

P6(vs. Decreased | Decreased Increased Decreased | Decreased | Increased
Husband)

P7(vs. Decreased Decreased | Not change Increased | Decreased Not
Husband) change

P8(vs. Increased Decreased Increased Increased Decreased Increased
Husband)

P9(vs. Not Not
Husband) Increased Decreased Decreased change Not change change

P10(vs. Not change | Decreased Increased Not Decreased | Increased
Husband) change

PLL(vs. Decreased | Decreased Increased Decreased | Decreased | Increased
Husband)

P12(vs. Not Not
Husband) Not change | Decreased Increased change Not change change
P13(vs. Not Not
Husband) Decreased | Notchange | Not change change Decreased change
P14(vs. Increased Decreased Increased Not Not change o
Father) change change
P16(vs. Not change | Decreased Sl_gnlflcantly Not Decreased | Increased

Husband) increased change
PL7(vs. Decreased | Decreased | Notchange | Decreased | Decreased Not
Husband) change
P18(vs. Not Not
Husband) Decreased Decreased Not change change Not change change
P19(vs. Decreased | Decreased Increased Decreased | Decreased | Increased
Husband)
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Before comparing the changes in the social relations of the interviewees and their
male relatives during the pandemic, it should be noted that the male relatives of four
interviewees (P9, Education, Married, 35; P12, Bank/Finance, Married, 42; P14,
Education, Single, 31; and P18, Bank/Finance, Married, 46) were able to stay outside
the restrictions during the pandemic due to their work. Besides, P3(Education,
Married, 30) and P4(Education, Married, 44), who stated that their husbands' social
relations did not change much during the pandemic, also have special cases.
P3(Education, Married, 30) claimed that her husband did not like to establish social
relationships in general, so the isolation during the pandemic did not affect her
husband much, while P4(Education, Married, 44) explained that her husband had an
illness, so he was at home before the pandemic and was not affected by the pandemic
restrictions. In addition, the interviewees described the condition of remaining
unchanged 28 times with the social relations of their male relatives, compared to 15
times for their own social relations. They reported a general decrease in social
interactions, primarily with friends, for both their male relatives and themselves.
However, they observed a similar increase in social relations during the pandemic for
both male relatives and themselves, noting an increase in interactions with

neighbours (six mentions for male relatives and eight mentions for themselves).

More specifically, when we look at the changes in the social relations of the
interviewees, it is observed that the most dramatic change is in the social relations of
the women with their friends. 16 out of 18 interviewees stated that their
communication with their friends had decreased, while two of them stated that it had
not changed. The declining trend in social relations was followed by their relations
with their extended families. Not surprisingly, the highest increase in social relations
of the interviewees during the pandemic was with their neighbours, followed by
family relations. In particular, the points that P6(IT, Married, 52) and P10(Education,
Married, 44) drew attention to while describing their relations with their neighbours
during the pandemic are also important for this study. P6(IT, Married, 52) explained
that their neighbours served and brought them food during COVID-19. This
experience of P6(IT, Married, 52) shows that her neighbourhoods, one of the
solidarity networks, which is one of Ozbek's (2002, pp. 10-11) methods of coping

with poverty, emerges here as a solution to crisis situations. P10(Education, Married,
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44), on the other hand, exemplified the boundary struggle situation through social
relations and paid work while explaining that her relationship with her neighbours
increased during the pandemic. P10(Education, Married, 44) stated that she did not
meet with her neighbours due to work, so she did not know anyone, but with the
pandemic, there was an opportunity to get to know and connect with them, and her
relations with her neighbours increased during the pandemic.

The establishment and maintenance of social relations are important for ensuring
social reproduction. Based on Fraser and Jaeggi's (2018) use of "socialisation™ when
stating that social reproduction is not only the renewal of labour power, the
interviewees' thoughts on the role of women in the establishment of social ties that
may lead to differentiation in labour intensity were questioned. The conversations
that would lead to the above data were also held to prepare the interviewees for this
discussion. Hence, after the interviewees were asked to evaluate the social relations
between themselves and their male relatives during the pandemic, they were asked
how they evaluated the processes of women and men in the establishment of social

ties in general.

All but three of the 18 interviewees (P2, IT, Single, 27; P12, Bank/Finance, Married,
42; P17, IT, Married, 43) agreed without reservation that women play a greater role
in social relations than men. Before discussing the reasons given by the 15
interviewees for their opinions, the opinions and reasons of these three interviewees
who differed from the majority will be presented. P2(IT, Single, 27) claims that in
the past there was a difference between men and women in social relations, but this
has lost its validity as we move away from traditionalism. P12 (Bank/Finance,
Married, 42) and P17 (IT, Married, 43), on the other hand, evaluated this question
from their own uniqueness considering their spouses. P12 (Bank/Finance, Married,
42) said that her husband was more willing to organise and maintain friendship
meetings, while she was more involved in organising family visits and celebrations.
P17 (IT, Married, 43), on the other hand, stated that her husband had friends that he
saw separately from her and that she did not have any contribution to his relationship
with them; however, she was more involved in organising family gatherings or

meetings with mutual friends.
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It can be noted that unlike P2 (IT, Single, 27), P12 (Bank/Finance, Married, 42) and
P17 (IT, Married, 43) do not completely oppose the idea of women taking on a
greater role in social relations, but they do not directly agree with it like the other 15
interviewees. P17 (IT, Married, 43) partially accepts that women play a greater role
in social relations, but refrains from saying that this is due to "our nature" or
"creation™ owing to not considering that. In addition to character differentiation, she
also mentions that mothers are more active in the parent WhatsApp groups of school
and that there is not much space for men, suggesting that women also gain power
from organising and the responsibilities arising from this. P13(Bank/Finance,
Married, 48) also agrees with P17's reasoning of "women's will to power". However,
P17(IT, Married, 43) suggests that this could be "one of the bricks that women have
in their hands to balance [the power relationship between parents]”, whereas
P13(Bank/Finance, Married, 48) thinks women want to establish control over their
partners due to their lack of self-confidence.

Of the 15 interviewees (P1, IT, Single, 27; P3, Education, Married, 30; P4,
Education, Married, 44; P5, Education, Single, 27; P6, IT, Married, 52; P7,
Education, Married, 30; P8, IT, Married, 45; P9, Education, Married, 35; P10,
Education, Married, 44; P11, Education, Married, 44; P13, Bank/Finance, Married,
48; P14, Education, Single, 31; P16, Bank/Finance, Married, 39; P18, Bank/Finance,
Married, 46; P19, Bank/Finance, Married, 41) who think that women play a greater
role in social relations, four (P4, Education, Married, 44; P6, IT, Married, 52; P16,
Bank/Finance, Married, 39; P19, Bank/Finance, Married, 41) produced unique
reasons. P4 (Education, Married, 44) thinks that women play a greater role in social
relations because women fulfil the tasks that will enable the establishment of social
bonds such as hospitality. In other words, according to her, the fact that women
mostly undertake the burden of housework causes them to be more decisive in social
bonding, which is another dimension of social reproduction. P6 (IT, Married, 52), on
the other hand, excluding herself from this total, thinks that women are more
prominent in social relations because they are sentimental. P16 (Bank/Finance,
Married, 39) based this opinion on the difference in structure between men and
women, whereas P19 (Bank/Finance, Married, 41) thought that women play a greater

role in social relations due to their different upbringing styles.
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The arguments put forward by other interviewees as justification for women's greater
role in social relations can be categorised under three groups. The first of these is
related to women's way of establishing relationships, which was put forward by P1
(IT, Single, 27) and P14 (Education, Single, 31). According to them, women
establish "deeper" relationships than men and women attach more importance to
social relations than men. According to them, men establish superficial, result-
oriented, short, and clear relationships. The second group of justifications for this
argument is related to the way women think. P5(Education, Single, 27), P7
(Education, Married, 30), P8 (IT, Married, 45), P13(Bank/Finance, Married, 48) and
P18 (Bank/Finance, Married, 46) stated that women are more detailed, kind and
problem-solving orientated than men. Therefore, as P18 (Bank/Finance, Married, 46)
says, women have more developed social intelligence. The final set of arguments put
up by P3 (Education, Married, 30), P9(Education, Married, 35), P10 (Education,
Married, 44), P11 (Education, Married, 44), and P14 (Education, Single, 31) is that

women tend to be more outgoing and communicative than men.

In this section, firstly, the evaluations of the interviewees and their male relatives on
the changes in social relations during the pandemic are presented. Then, the
interviewees' views on the comparison of the labour of women and men in the
establishment and maintenance of social relations are presented. The purpose of
doing this is to draw attention to the fact that women's social reproduction activities
have a broader meaning than unpaid labour produced within the household, by
highlighting the responsibilities and roles they play in establishing and maintaining
social bonds - in a sense, "ensuring community" - through social reproduction. The
next section will present the interviewees' views about public organisations on

whether their services have an impact on social relations in society.

5.3.3.1. Thoughts on the Effects of Public Institution Services on Social

Relations

Based on the premise that social reproduction is a whole that includes social relations
and institutions, the focus is more on the dimension of social relations in also this

part. In this framework, interviewees were asked whether the services of public
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organisations would affect social relations. In a neoliberal era where there are
problems even in the provision of "indirectly protected fundamental rights"
(Kuguradi, 2018) such as health, housing and education, this question about public
organisations developing services for social ties was found strange by some
interviewees (P2, IT, Single, 27; P3, Education, Married, 30; P8, IT, Married, 45;
and P18, Bank/Finance, Married, 46). The following statements of P2(IT, Single, 27)
explain the strangeness of these interviewees in the face of this question well: “Um,
when 1 think of the support of public institutions, nothing comes to mind... I am
thinking about what could happen because | am experiencing its absence right now.
What should it be?” (P2, IT, Single, 27).

Like these four interviewees, P6(IT, Married, 52) also initially found the question
strange. However, differentiated from them, P6(IT, Married, 52) argued that public
services for improving social bonds were not necessary both because there were
equivalents of these services in the private sector and because the public sector was
sceptical about providing quality services. Hence, P6 was the unique interviewee for

thinking not any impact of public services on social relations.

There is nothing much that the state or the system can do to improve social relations.
If you intend to make friends and your personality is predisposed in that direction, all
platforms are already open to you. If you have such an intention, there are many
private initiatives. | would probably not want to exist on those sides, as it is already
intellectually unsatisfying for a public initiative. (P6, IT, Married, 52)

Except for P6(IT, Married, 52), 17 interviewees agreed that public services would
affect social relations. Still, four of them (P2, IT, Single, 27; P8, IT, Married, 45;
P11, Education, Married, 44; P17, IT, Married, 43) asserted that they doubted these
services would contribute positively to social relations due to the current
administration of Tiirkiye. P2 (IT, Single, 27) stated that both the presence and
absence of public services today create social unrest in society, while P17 (IT,
Married, 43) stated that she does not think that such services will be provided
properly at present. P8(IT, Married, 45) and P11 (Education, Married, 44), on the
other hand, although directly presenting a sample about the development of public
services for social relations, immediately afterwards emphasise that they have no

hope that such an application will be realised.
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While P7 (Education, Married, 30) condones this judgement by limiting it by saying
that such a service would be useful if the target group is 20 years old and below, P9
(Education, Married, 35) defends this view by saying that their needs cannot be met
in the absence of existing public services and giving an example from the health
service. Other interviewees' justifications for these judgements can be grouped under
four categories: psychological well-being, positive contribution to family life,
creating an environment for the establishment of social relations and allowing

women to spend time for themselves.

P2 (IT, Single, 27), P10 (Education, Married, 44) and P14 (Education, Single, 31)
argue that public services will affect the psychological well-being of individuals and
this will be reflected in their social relations. P10 (Education, Married, 44), P11
(Education, Married, 44) and P18 (Bank/Finance, Married, 46) think that when the
public provides services that make life easier, conflicts between parents can decrease,
which will allow children to develop and family members to connect with other
people in society. P18(Bank/Finance, Married, 46) expresses her opinion that she
thinks that offering this idea to families who cannot do activities such as picnics,
trips and entertainment due to financial inadequacy will add colour to their social

lives.

P1 (IT, Single, 27), P3 (Education, Married, 30), P13 (Bank/Finance, Married, 48),
and P16 (Bank/Finance, Married, 39) think that public services are cheaper and that
the organization of the events is a state institution will provide confidence and,
therefore individuals will have more opportunities to participate in more social
events. While P1 (IT, Single, 27) exemplifies her idea by saying that municipalities
organize events in places where neighbourly relations are common, P3 (Education,
Married, 30) states that private theatre tickets are more expensive than state theatres
and therefore they can socialize less. The expressions used by P13 (Bank/Finance,
Married, 48) to explain the reason for her idea refer to boundary struggles and
exemplify that the production logic of capitalism has the feature of destroying its
own conditions of existence. In other words, the following words of P13
(Bank/Finance, Married, 48) bring to mind Fraser's (2022, p. 58) the observation that

"Destroying its own conditions of possibility, capital's accumulation dynamic mimics
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the ouroboros and eats its own tail." P13 (Bank/Finance, Married, 48) also draws

attention to the influence of local organizations in establishing social ties.

Because in the past, when women were not so much involved in working life and
only men were working, if you talk about neighbourhood culture, neighbourliness,
socialization inevitably occurred. ... You somehow socialized in the neighbourhood,
town, city, district you were in. But now, both men and women work. As | said
earlier, everyone runs out of the house in the morning. They come home in the
evening. ... | have a neighbour I don't know. Why? Because | don't see them. ... |
don't know, maybe a neighbourhood dinner organization like this or a morning yoga
that everyone can participate in- | just made it up- if such an activity was organized,
people would get along. I think they would be more social. | would go, too. Why
wouldn't I? (P13, Bank/Finance, Married, 48)

The last category of justifications given by the interviewees for the impact of public
services on social relations is that, thanks to public services, women can spend more
time for themselves and thus be more social. According to P5 (Education, Single,
27), P8 (IT, Married, 45), P17 (IT, Married, 43) and P19 (Bank/Finance, Married,
41), thanks to public services, women can find the opportunity to get out of the roles
assigned to them and thus reduce the time constraints they experience, spend time for
themselves and socialize. P8 (IT, Married, 45) gave an example via a friend of hers
in Australia. The Australian State had organized a meeting for mothers to socialize
and alleviate their feelings of loneliness and she thought it would be very beneficial

for also her to attend such a meeting after giving birth.

For example, my friend in Australia had a mothers' group and it was completely run
by the state. They bring women who recently gave birth together in the park once a
week just so they can socialize, | think they even look after the babies a little so that
the mothers can socialize a little. This is completely a government service though. So
yes, | think it would be very beneficial. ... For example, if there was a mothers'
group, | would go. Because | had a really hard time. I'm the type who can never stay
at home anyway, there are no mothers here, all my friends work and | don't have any
neighbours. | was at home all day, all alone with the baby, | was going crazy... (P8,
IT, Married, 45)

The statements of P17 (IT, Married, 43) and P19 (Bank/Finance, Married, 41)
exemplify the two-earner family form becoming the norm in the neoliberal period
(Fraser, 2016). Both interviewees claim that they work intensively in their paid jobs
because the state does not provide sufficient, reliable and qualified services in areas

such as childcare, education and health. They explain why public services have an
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impact on social relations by saying that they do not have time for social relations for
this reason.

Financially and spiritually... If there was a state or municipality nursery that we
could trust near our home, we wouldn't send our child to a nursery paying crazy
amounts of money. Or now both of my children go to private school. School is
actually a public service, right? But we don't get that public service. Would it make a
difference if we did? It would make a crazy difference. Maybe we would do
something we love more for less money in a more relaxed job. Many people work
much harder now because they can't get school for free as a public service. (P17, IT,
Married, 43)

If there were more rights and more things were supported, you would be more
comfortable socially, both materially and spiritually. We would have time to do
them, and you would have more money in your pocket to do them. Life is now a
very expensive private school... When you send two children to a private school,
your life is restricted a lot. And besides that, as | said, there are courses, there is this
and that. The cost of children and the cost of the house becomes quite an item. Of
course, if the state could provide this or our institution could provide it, you would
have the opportunity for education in your pocket and your salary would remain with
you. ... when there is a child, | mean, everything goes to education and courses [and]
health. For example... we adults can also be comfortable with the health centre
doctor. ... but when the child is sick, you don't have that luxury. When the child has a
fever, you have to take the child to the doctor [at private hospital]. You have to get
the best vitamins for your child. The child's food is already something that cannot be
eliminated. If the state could provide these, of course, then the money would remain
in your pocket anyway, and then you would be social. (P19, Bank/Finance, Married,
41)

This chapter focuses on the social relations aspect of social reproduction.
Interviewees' opinions on whether there is a difference in the experiences of women
and men in the establishment and maintenance of social ties are included. It is
concluded that the majority of the interviewees think that women are more prominent
than men in the development of social relations. However, they presented different
arguments for this, such as the fact that women establish deeper relationships, that
women's thinking is more nuanced due to differences in creation or upbringing, and
that women have better communication and are more extroverted. The purpose of
these inquiries is to draw attention to the fact that women's social re-labour is not

limited to housework and the burden of care.

In addition, this section presents the interviewees' opinions on the impact of public
services on social relations. Here, too, the result is quite striking and exemplifies the

SRT's characteristic that it is intrinsic to capitalism but has become more acute with
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the neoliberal era of capitalism. According to SRT (Fraser, 2014; Arruzza,
Bhattacharya, & Fraser, 2019), in the capitalist system as a whole, the logic of
placing commodity production and accumulation at the centre threatens capitalism's
own existential conditions. The fact that the overwhelming majority of the
interviewees think that the existence of public services can positively affect social
relations confirms this determination. Moreover, it can be claimed interviewees in
this study agree with SRT thinkers (Arruzza, Bhattacharya, & Fraser, 2019, p. 73)

that neoliberalism makes it difficult to maintain social relations.

This section examines the interviewees' experiences of working from home as a
result of measures taken during COVID-19 under five themes. The first theme, "
Perceptions of Life, Work, and Gender", focuses on understanding the interviewees'
worldviews. The second theme, "State of Paid Work", centres on the interviewees'
experiences with paid work. The remaining three themes are related to areas
associated with social reproduction as outlined by SRT. These are "Domestic
Labour"”, "Care Labour" and "Societal Reproduction Labour". These themes aim to
explore the social reproduction activities that the interviewees experienced while
working from home during the pandemic. Thus, the section seeks to highlight the
boundary struggles experienced by the interviewees during this period. Besides, as
shown in the attached coding book, each theme is divided into sub-themes to provide
more detailed information about the interviewees' experiences. In the next chapter,

the results obtained from this scrutiny will be discussed.
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CHAPTER 6

CONCLUSION

In March 2020, due to its global health crisis impact, COVID-19 was declared as a
global pandemic. The World Health Organization recommended that all countries
take measures to prevent the spread of the SARS-CoV-2 virus (World Health
Organization, 2020). One of the measures taken by governments was to ensure that
employees work remotely, accompanying wide-scale shutdowns. Before the COVID-
19 pandemic, only 3% of employees globally worked exclusively or mostly from
home (ILO, 2021; ILO, 2020b. Working from Home: From Invisibility to Decent
Work, ILO, Geneva). In the period following the declaration of the COVID-19
pandemic—specifically, the second quarter of 2020—the proportion of workers
working from home globally increased to an average of 17.4% (approximately 557
million workers) (ILO, 2021). This significant rise in remote work not only changed
the notion of the workplace but also significantly affected work practices all over the

world.

In a general sense, remote work is proposed to offer several advantages, such as
savings in time and costs associated with commuting to the workplace, reduced
stress, and diminished work-family conflicts (Orr & Savage, 2021). Conversely,
remote work is also considered to have disadvantages, such as isolation, negative
impacts on career development, and decreased employee performance due to
inadequate technical support (Bailey & Kurland, 1999; Eurofound; ILO, 2017; Kelly,
2020; Simenenko & Lentjushenkova, 2022). In addition to these disadvantages, there
is another drawback of remote work that is more relevant to the subject of this study:
role blurring. This disadvantage, which refers to the erosion of boundaries between
work and home roles (Deloitte, 2011), has been found to be experienced more

acutely by women than men due to women’s greater involvement in household

161



labour during COVID-19 (Mascherini & Bisello, 2020). This thesis addressed the
issue of role blurring through the concept of boundary struggles conceptualisation of
the SRT (Social Reproduction Theory) (Fraser, 2016; 2022).

Two fundamental schools of thought address the oppression of women in terms of
labour. The first is the perspective presented by dual and triple system theorists
(Delphy, 1988; Hartmann, 1979; Crenshaw, 1989; Walby, 2021), which
fundamentally explains the oppression of women through the intersection of
capitalism, patriarchy, and (race/ethnicity). However, the arguments of dual and
triple systems are criticized by the SRFs (Social Reproduction Feminists) for offering
a "fragmented view of the social world" and failing to adequately explain the
relationships between phenomena and the reasons behind them (Ferguson, 2016;
Arruzza, 2016). The SRFs who critique dual and triple systems propose a second
school of thought, which emphasises the need to pay attention to labour relations

when explaining the oppression of women.

As discussed in Chapter 2, according to the SRFs, capitalism is a system with both
antecedent and subsequent conditions that operate as a whole (Ferguson, 2016;
Mohandesi & Teitelman, 2017). To facilitate the production of commodities and
surplus value, which are central to capitalism, and to ensure capital accumulation,
conditions are needed that exist outside of workplaces but within capitalism—
referred to as extra-economic intra-capitalist conditions (Fraser, 2016). Social
reproduction is one such condition that is vitally important for capitalism, as it
"produces the labour power that will produce the commodity" (Bhattacharya,
Introduction: Mapping Social Reproduction Theory, 2017a). In other words, the
existence of workers who carry out production in workplaces depends on the

occurrence of social reproduction.

According to the SRT (used interchangeably with SRFs in this thesis), there are three
fundamental components of social reproduction: “the biological reproduction of the
species,” "the reproduction of the labour force,” and “the reproduction of
provisioning and caring needs" (Arruzza, Functionalist, Determinist, Reductionist:

Social Reproduction Feminism and its Critics, 2016). Considering social
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reproduction through these three components implies that social reproduction
extends beyond biological reproduction to encompass the reproduction of the system
itself. This perspective allows for the inclusion of processes such as socialization and
subjectivation (Fraser & Jaeggi, 2018), as conceptualized by Brenner & Laslett
(1989) as "societal reproduction,” within the framework of social reproduction. The
understanding of social reproduction proposed by the SRFs also encompasses “the
forms of provisioning, caregiving, and interacting that produce and maintain social
bonds" (Fraser & Jaeggi, 2018). In addition, a second significant point in the SRF’s
conceptualization of social reproduction as societal reproduction is the emphasis on
the fact that social reproduction is not limited to individuals alone but also involves
institutions such as hospitals and schools. According to SRT, social reproduction
arises from the relationships within places such as households, schools, and
hospitals, which are extra-economic but intra-capitalist (Fraser, 2016), and which lie
outside the workplaces where all commaodities are produced (Bhattacharya, 2017b).

A significant point emphasized by the SRT regarding capitalism as an operating
system is that there is no harmony or alignment between the conditions necessary for
production and those that enable production but lie outside the production sphere—
i.e., between background conditions and foreground conditions (Fraser, 2014). On
the contrary, because background conditions do not directly contribute to surplus
value production and do not generate profit, they are often undervalued and
overlooked within capitalism. Fraser uses the term "ouroboros” to describe this
situation in capitalism (Fraser, 2022). This term illustrates how capitalism, in its
focus on endless accumulation (Fraser, 2016), threatens and destabilizes the very
conditions that sustain its existence. While the capitalist system aims for infinite
accumulation, social reproduction activities are either completely disregarded or
given minimal economic value because they do not directly contribute to this
accumulation (Arruzza, Bhattacharya, & Fraser, 2019). Therefore, according to the
SRFs, there is a "boundary struggle” between these foreground and background
conditions in capitalism, and crises are not random but inherent to capitalism’s

tendency towards crisis (Fraser, 2022; 2017; Arruzza, Bhattacharya, & Fraser, 2019).

This thesis examines the paid and unpaid labour of women in Ankara working

remotely during the COVID-19 pandemic from the perspective provided by the SRT.
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The requirement to perform social reproduction activities and paid work in the same
time and space during COVID-19 is considered an important example of the
boundary struggle concept and the structural care crisis that the SRT posits as
inherent to capitalism. To investigate this, semi-structured in-depth interviews were
conducted with 18 women working remotely during the COVID-19 pandemic via
online communication, except for one interviewee, who conducted face-to-face.
These interviews, conducted in January 2022, are deemed significant for providing a
concrete example of the care crisis in capitalism through the qualitative data
collected to explore and present the temporal and spatial boundary struggles between

women’s paid and unpaid labour while COVID-19 measures were still in effect.

The data obtained from the 18 interviewees in the in-depth interviews were presented
under three main headings and five themes. The first heading and theme is
Perceptions of Life, Work, and Gender. The conceptualization found in the literature
as work-life conflict/balance (Duxbury, Lyons, & Christopher, 2007; Guest, 2001;
Greenhaus & Beutell, 1985; Pichler, 2009; Jennings & McDougald, 2007; Duxbury,
Lyons, & Higgins, 2008) is challenged by the SRFs (Arruzza, Bhattacharya, &
Fraser, 2019), who argue that the relationship between work and life is a matter of
"boundary struggles" arising from the structural characteristics of capitalism. In other
words, due to capitalism’s focus on profit maximization, boundary struggles between
paid and unpaid labour, or between life-making and thing-making (Bhattacharya,
2020), are ever-present (Fraser, 2017; 2022; Arruzza, Bhattacharya, & Fraser, 2019).
Therefore, in this study focusing on women’s paid work and social reproduction
work during COVID-19, work and life are crucial concepts that form the
cornerstones of the research. The connection between these concepts is established
through gender roles in the interviewees' daily lives. Consequently, the participants'
views, beliefs, and perceptions regarding gender are important for evaluating the
findings of the study. Accordingly, and in line with the aim of qualitative studies to
understand how phenomena are interpreted by interviewees (Jones, 1995; Ugwu &
Eze Val, 2023), interviewees were asked what comes to mind when they think of
work, life, and gender, and their general evaluations of these concepts were sought.

Interviewees associated their most fundamental primary role with their "role within

the family." They described work as a "necessity to meet needs,” which aligns with
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Fraser’s (2022) suggestion that money has become the primary power in capitalist
society. In contrast, life was commonly described with terms like "difficulty” and
"hustle,” and gender was seen as "an inequality disadvantaging women between men
and women," reflecting common patterns in their responses. Considering that the
family is regarded as the most fundamental (though not the only) unit providing
social reproduction (Vogel, 2013; Brenner & Laslett, 1989; Brenner & Laslett,
1991), and that interviewees predominantly thought of their roles within the family
as their primary roles, it is understandable that work is seen as a necessity and gender

as a disadvantageous situation for women in the interviewees' conceptual worlds.

The second theme and heading under which the research findings are presented is
"State of Paid Work." This theme is explored through seven sub-themes: Thoughts
about paid work, Work hours, Workload, the Effect of Spatial Difference,
Institutional Support, Policy Recommendations, and Preference for Work Types. The
first sub-theme focuses on understanding the significance of paid work for
interviewees and the subjective meanings it holds in their daily lives. It was found
that interviewees often associated paid work with financial freedom. This common
pattern aligns with the framework provided by the SRT (Arruzza, Bhattacharya, &
Fraser, 2019), which identifies money as an important tool for gaining power in
capitalist societies, as well as with the broader framework offered by the Marxist
feminists (Dalla Costa & James, 1975; Federici, 2020; Toupin, 2018).

In the sub-themes of Work-hour and Workload, it was found that the professional
groups of the interviewees were quite decisive in these aspects. Among the sample
group selected from the three professions with the highest proportion of remote
work—namely I.T., Finance and Insurance Services, and Education (OECD, 2021c)
—it was observed that those working in the education sector were the primary group
experiencing issues with work hours and workload during remote work compared to
before the pandemic. On the other hand, participants from the banking/finance sector
reported that there were no significant differences in terms of work hours and
workload during remote work, and they did not experience additional difficulties.

I.T. sector employees reported that, although there was a slight increase in their
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workload during remote work compared to before the pandemic, there was no

significant change in work hours.

The fourth sub-theme of this section is "The Effect of Spatial Difference,” which is
considered a significant factor contributing to the intensified boundary struggles
experienced during the COVID-19 pandemic. This sub-theme aims to understand the
implications of the spatial changes in paid work due to the COVID-19 measures on
the interviewees' lives. Specifically, interviewees responsible for childcare reported
that they had to perform their caregiving responsibilities and paid work in the same
place and time, leading to difficulties. It was found that the boundary struggles
between activities referred to by Bhattacharya (2020) as "life-making™ and "thing-

making" were clearly reflected in the interviewees' daily lives during this period.

Another sub-theme of this section is the institutional support provided by employers
during the pandemic. It was found that institutional support from employers consists
of three main components: psychological and social support, financial support such
as assistance with bills and food, and support in facilitating leave rights. Among
these types of support, the most commonly received support among interviewees was
equipment support, in line with the findings of Balc1 & Usen (2020). One of the last
two sub-themes of this section involves policy recommendations for improving the
situation during this period. The prominent recommendations include limiting work
hours, implementing more flexible working schedules under employees' control, and
providing more regular and structured psychological and social support to prevent
loneliness among employees. These recommendations align with views emphasizing
the critical importance of implementing family-friendly policies that provide parental
leave and flexible working hours (Ilkkaracan & Memis, 2021) and comprehensive
care policies (UNICEF, 2021; UN Women; Women Count, 2020b; Cohen &
Rodgers, 2021; OECD, 2020; Stevano, Mezzadri, Lombardozzi, & Bargawi, 2021).

The final sub-theme of the "State of Paid Work™ theme is the interviewees'
preferences for work types. Although some interviewees from the I.T. sector had
previous experience with remote work, 16 out of the 18 interviewees experienced

remote work (from home due to mandatory conditions) for the first time during this
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period. It is striking that a significant majority of the sample group (13 interviewees)
expressed a preference for hybrid working models for their future work
arrangements. Among the reasons for preferring hybrid work, similar to flexible
working schedules controlled by employees, a prominent pattern is the belief that
hybrid work allows for better management of needs outside of work and
responsibilities such as caregiving and household chores. These findings support
Fraser’s (2016) arguments regarding the neoliberal retreat of the state from providing
social reproduction services, which has led to the burden of these tasks falling on

individuals and has made boundary struggles and the care crisis more pronounced.

The final heading under which the research findings are presented is "Social
Reproduction Activities." Following the SRT’s conceptualization (Brenner & Laslett,
1989; Arruzza, 2016; (Bhattacharya, 2017b; Fraser, 2017), three themes are
presented under this heading: domestic labour, care labour, and societal reproduction
labour. Domestic labour refers to routine tasks performed within the household, such
as cleaning, cooking, and shopping, which are part of social reproduction activities.
As expected, and observed during the pandemic (OECD, 2023), the unpaid labour
spent by female interviewees on these tasks increased. As a result of this increased
labour, the majority of participants experienced difficulties in meeting needs in other
areas and were observed to economize on personal needs and rest time to overcome
the temporal and energy challenges they faced. Consistent with the characteristics
outlined by Fraser (2016) in the context of the neoliberal period, no support was
provided for the domestic aspects of social reproduction during this period.
Regarding public support for household chores, participants expressed that they
preferred not to seek public assistance due to doubts about hygiene and trust in

public authorities.

The fourth theme involves activities related to care labour, which are associated
primarily with the second and third components of social reproduction outlined by
Arruza (2016) — "the reproduction of the labour force™ and "the reproduction of
provisioning and caring needs.” During this period, it was found that the primary
factor contributing to the increase in care labour for the interviewees was childcare.

For those adhering to the two-earner family norm of the neoliberal era (Fraser, 2016)
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and who typically purchase services to meet social reproduction needs from the
market, the increase in care labour was exacerbated not only by the closure of
schools but also by the inability to access paid care support during this period. It is
noteworthy that the majority of interviewees who believed there should be public
support for caregiving needs preferred this support to be directed toward
disadvantaged groups with lower economic status rather than themselves. This
suggests that the neoliberal policies, which rely on individuals with the means to
purchase services from the market for social reproduction activities (Fraser, 2016),

have become entrenched.

The fifth theme, "Societal Reproduction Activities," presented under the third
heading, constitutes the final theme of the study. Based on the SRT’s expansion of
the concept of social reproduction beyond household and care responsibilities to
include social relationships and social bonds (Brenner & Laslett, 1989; 1991; Fraser
& Jaeggi, 2018; Bhattacharya, 2017a; Arruzza, Bhattacharya, & Fraser, 2019), the
study aims to understand the labour processes involved in activities that facilitate the
creation of social bonds. The majority of interviewees believe that women take on a
greater role than men in organizing activities that foster social bonds, such as
celebrations, holidays, and festivals. They attribute this to women’s ability to
communicate better, their nature, and their capacity to form deeper relationships. The
SRT argues that capitalism, particularly in the neoliberal era, threatens social
relationships and makes their maintenance more difficult (Arruzza, Bhattacharya, &
Fraser, 2019). During the interviews, most participants confirmed this argument by
expressing that the time and effort dedicated to their paid work were intense.
However, they also noted that public services could positively impact social
relationships. These views align with the perspective that sectors such as education,
health, and social care, which are crucial for individual well-being, should not be
treated as commodities (Akkan, 2022). Furthermore, it was indicated that investing
in these areas would reduce the burden of unpaid care work, alleviate time
constraints for women, and promote women's economic empowerment. Investment

in these sectors is also suggested to enhance employment (ilkkaracan & Kim, 2019).

In summary, this study has highlighted the boundary struggles that the SRT (Fraser,
2016; 2017; 2022; Arruzza, Bhattacharya, & Fraser, 2019) identifies between paid
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and unpaid labour—referred to as production (thing-making) and reproduction (life-
making) (Bhattacharya, 2020)—through the experiences of women in Ankara
engaged in paid work during the COVID-19 pandemic. The research was conducted
almost concurrently with this acute situation, during a time when the effects of the
COVID-19 measures were still ongoing. The proximity of the data collection period
to the COVID-19 period can be considered a distinctive feature of this study.

The SRT highlights that “boundary struggles in social reproduction are as central to
the current conjuncture as class struggles in economic production” (Fraser, 2017).
This perspective opens up discussions on actions within the domain of social
reproduction, such as shared laundry facilities and communal meal preparation,
within the context of proletarian struggles (Abramovitz, 1992). It is believed that this
study, by examining the COVID-19 pandemic experienced globally, can contribute
to these discussions. Finally, this study, which conducts qualitative research within
the relatively sophisticated framework of the SRT that views society, institutions,
and individuals as interconnected, can be considered beneficial for literature due to
its focus on comprehending the relationship between global phenomena and

individual experiences.

It is also anticipated that this study would contribute to discussions about the care
crisis. Although the demand for care increased during the COVID-19 period, the
responsibility for care has largely fallen on families and local solidarity groups, due
to the inadequacy of public services. Rather than a comprehensive discussion on how
to meet care needs, | contend that this study is effective in highlighting who is
addressing this need and the importance of institutional support. Moreover, the
simultaneous occurrence of paid and unpaid labour during COVID-19 provides an
important basis for concretizing the boundary struggles expressed by the SRT.
Although the boundaries between paid and unpaid labour may appear to be blurred
due to their overlap in time and space, interviewees' awareness of these transitions
and their development of coping mechanisms suggests that paid and unpaid labour
are actually integrated rather than distinct. As a result, it is expected that this thesis

will contribute to discussions on gender and labour.
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In addition to these, this thesis is expected to contribute to the discussions on the
advantages or disadvantages of remote working, especially for women. At the
beginning of 2024, the Minister of Family and Social Services of Tiirkiye (2024)
stated that "To prevent women from having to choose between family and work
life... we are continuing our work on the transition to flexible and hybrid working
models in the public and private sectors depending on demand”. In this respect, it is
thought that this study may contribute to the discussions on the effects of remote
work in Tiirkiye. Based on the literature on this subject and the findings of this
thesis, it is predicted that institutional arrangements will determine whether hybrid
working is advantageous or disadvantageous for employees. As long as the social
reproduction needs are left to women who are already carrying out social
reproduction activities within the capitalist organisation due to the lack of public
services in the field of reproduction, it would not be correct to talk about the
advantages of hybrid work or remote work for women workers. The issue of
women's ability to balance home and work should not be limited to the way women
work. In addition, the development of policies to increase public services in areas of
social reproduction should also be discussed. In these discussions, the context of
women should be considered regarding familial, governmental, and class barriers to

women (Ugur-Cinar et al 2022).

In addition to its contributions to the literature, this study has certain limitations.
Foremost among these is the fact that the sample consists only of women from
Ankara and three specific occupational groups. While this sample effectively
represents Fraser’s neoliberal family model, particularly the dual-earner family, it
does not include families outside this norm, such as those unable to purchase services
for social reproduction from the market or divorced individuals with children. This
limitation restricts the ability to make comparisons across different family types.
Future research should address this gap to provide a more comprehensive

understanding of various family configurations.

Another limitation is that the study did not focus on how neoliberal state policies
might affect boundary struggles and their intensification. Given the complexity and

multifaceted nature of neoliberal policies, as well as the scope and focus of this
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research, a detailed examination of neoliberalism was beyond the study’s reach.
Future research should address this limitation by incorporating a more detailed
analysis of neoliberalism and its interactions with boundary struggles, potentially

using additional methodologies to enhance the depth of analysis.
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B. SEMI-STRUCTURED INTERVIEW QUESTIONS

A. Genel Tanimaya yonelik (General Information)

Kendinizi tamitir mismiz? (Isminiz? Yasmmz? Ogrenim durumunuz? Mesleginiz?
Evli misiniz? Kag¢ yildir evlisiniz? Ka¢ ¢ocugunuz var? Cocuklarin yaslari nedir?
Esinizin var ise meslegi ne? Yasam alaninizi/evinizi paylastiginiz birileri var mi1?)
Can you introduce yourself? (Your name? Age? Education level? Occupation? Are
you married? How many years have you been married? How many children do you
have? What are the ages of your children? If you have a spouse, what is their
occupation? Do you share your living space/home with anyone else?)

Kendinizi tanimlamak isteseydiniz ilk hangi rol ile tanimlardiniz? Neden? (kadin,
anne, es, Ogretmen, miihendis, bankaci, ¢aligan)

If you were to describe yourself, which role would you use first? Why? (e.g.,
woman, mother, spouse, teacher, engineer, banker, employee)

“Hayat” ve “Is” sizin i¢in ne anlama geliyor?

What do “life” and “work” mean to you?

Toplumsal Cinsiyet rolleri deyince akliniza ne geliyor? Sizce bu rollerin temeli nedir
ve giindelik yasama etkisi nedir?

What comes to mind when you think of gender roles? What do you think is the basis
of these roles and what is their impact on daily life?

B. Evigiile ilgili (Household Matters)

Pandemi oncesinde ev i¢i iglerde (temizlik, yemek yapmak, aligveris yapmak vb.) ve
cocuk/yasli bakiminda esiniz/partneriniz ile is boliimiiniiz var miydi? Pandemi
sonrasinda bu alanlarda degisiklik oldu mu? Evetse, nasil oldu?

Before the pandemic, was there a division of labor between you and your partner in
household chores (cleaning, cooking, shopping, etc.) and caregiving for children or
elderly? Has there been any change in these areas since the pandemic? If so, how?
Aile/Hane i¢i sorumluluklariniz1 yerine getirebilmeniz i¢in size yardimci olan birileri
var m1? Varsa, kimlerden destek aliyorsunuz? Destek alma durumunuz pandemi
Oncesi ve sonrasinda degisti mi?

Is there anyone who helps you with your family/household responsibilities? If yes,

who supports you? Did your support situation change before and after the pandemic?
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7.

10.

11.

Pandemi 6ncesinde digaridan yeme-i¢gme, temizlik, varsa ¢ocugunuzun egitimi gibi
alanlarda hizmet satin aliyor muydunuz? Pandemi sonrasinda disaridan satin
almabilen bir¢ok hizmetin kisitlanmasi (restoranlarin kapanmasi, egitim saglik gibi
alanlara ulagimda yasanan aksakliklar gibi) sizin yagaminizi nasil etkiledi?

Before the pandemic, did you purchase services from outside for things like food,
cleaning, or, if applicable, your child's education? How did the restriction of many
external services (such as restaurant closures and disruptions in accessing education
and healthcare) affect your life after the pandemic?

Bu siiregte ev ile ilgili islere (6rnegin gida destegi, ¢ocuklar i¢in aktiviteler ya da
yaslt engelli bakimi) yonelik herhangi bir kamu kurumundan destek aldiniz mi?
Almak ister miydiniz? Ne tiir destekler almak isterdiniz? Sizce neden bu tiir
destekler/hizmetler saglanmiyor?

During this period, did you receive any support from public institutions for
household-related issues (such as food aid, activities for children, or elderly/disabled
care)? Would you like to receive such support? What kind of support would you like

to receive? Why do you think such support/services are not provided?

C. is yasanm (Work Life)

Pandemi Oncesinde nasil bir is yasaminiz vardi? Calisma saatleriniz, yogunlugunuz,
izin haklariniz, ¢aligma ortaminiz, birlikte ¢alistiginiz kisiler ile iligkileriniz nasildi?
Pandemi sonrasinda bu basliklarda neler degisti?

What was your work life like before the pandemic? How were your working hours,
workload, leave rights, work environment, and relationships with colleagues? What
has changed in these areas since the pandemic?

Caligtiginiz kurum ig-aile/0zel yasam dengesini kurmaniza yardimci olacak sartlar
saglandi m1/ uygulamalar var miydi/ Pandemi sonrasinda bu dengenin saglanmasi
icin, degisen kosullar1 da g6z oniinde bulundurarak bir politika gelistirildi mi? Bu
dengenin saglanmasi i¢in ig yerinin ve devletin ne gibi Onlemler almasi ve
destekler saglamasini isterseniz?

Did your workplace provide conditions or practices that helped you balance work
and family/personal life? After the pandemic, has a policy been developed to balance
this, considering the changing conditions? What measures and support would you

like the workplace and the government to take to ensure this balance?

D. is- Aile Rolleri ve Zorluklar1 (Work-Family Roles and Challenges)

Calisan bir kadin olmaniz aile yagsaminizda/6zel hayatinizi nasil etkiliyor?
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12.

13.

14.

15.

16.

How does being a working woman affect your family life/personal life?
Ozel hayatimz/aile yasamimz ¢alisma hayatinizi nasil etkiliyor?

How does your personal life/family life affect your work life?

E. Hibrit Uzaktan Cahsma (Hybrid and Remote Work)
Pandemi dncesinde is hayatindaki sorumluluklariniz1 ve aile yiikiimliiliiklerinizi goz
oniine aldiginizda kendinize ayiracaginiz zamani nasil buluyordunuz? Pandemi
sonrasinda uzaktan/hibrit calisirken kendinize boyle bir zaman ayirabildiniz mi? Bos
zamanlarinizda neler yapiyorsunuz?
Before the pandemic, how did you find time for yourself considering your work
responsibilities and family obligations? Since the pandemic, have you been able to
allocate such time for yourself while working remotely/hybrid? What do you do
during your free time?
Sizce COVID-19 ile yayginlasan ve norm haline gelmeye baslayan uzaktan/hibrit
calisma kadinlarin ig-yasam dengesi kurmasini nasil etkiler? Kadmlarin dnceden
birbirinden ayr1 alanlarda gergeklestirdikleri sorumluluklarin tek bir Yyerde
toplanmasi onlarin yasamlarini nasil etkiler?
How do you think the widespread adoption and normalization of remote/hybrid work
due to COVID-19 affects women’s work-life balance? How does having
responsibilities that were previously separate now concentrated in one place affect

women's lives?

F. Pandemi donemi genel toplumsal yeniden iiretime dair (General Societal
Reproduction During the Pandemic)

Pandemi oOncesinde etrafimizdaki kisilerle (arkadaslarinizla, komsularinizla)
iligkileriniz nasildi, ne siklikta goriisiirdiiniiz? Pandemi sonrasinda bunda bir
degisiklik oldu mu? Olduysa nasil? Kamu kurumlarinin sosyal iligkileri gelistirmeye
yonelik hizmetleri var mi, yoksa neler yapabilirler?

Before the pandemic, what were your relationships with people around you (friends,
neighbors) like, and how often did you meet? Has there been any change in this
since the pandemic? If so, how? Are there services provided by public institutions to
enhance social relations, or what could they do?

Toplumsal iligkilerin siirdiiriilmesinde kadinlar daha fazla mi rol aliyor sizce?

Do you think women play a larger role in maintaining social relationships?
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C. CODE SYSTEM

Title of the theme and sub-themes

Coding Frequency

1. Perceptions of Life, Work, and Gender

1.1. The first role 24

1.2. The meaning of life 20

1.3. The meaning of work 21

1.4. The meaning of gender 50
2. State of Paid Work

2.1. Thoughts about paid work 56

2.1.1.1. Importance of paid 0(moved to section 2.1.)
work

2.1.1.2.  Meaning of paid work 0(moved to section 2.1.)
2.2. Work-hour 56
2.3. Workload 44
2.4. The effect of spatial difference 91
2.5. Institutional support 66
2.6. Policy recommendations 25
2.7. Preference for work types 39

3. Domestic labour
3.1. Domestic-related activities 94
3.2. Support for domestic works 71
3.3. Thoughts about receiving public 33
support for  domestic works
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4, Care labour

4.1. Care-related activities 96
4.2.
4.2.1.Impact of disruption of access 14
to hospital
4.3. Support for care children or 36

elderly person

4.4. Thoughts about receiving public 15
support for care work

5. Societal reproduction labour

5.1. Societal reproduction activities 131
5.2. Thoughts on the effects of public 55
institutions' services on social
relations

1 Perceptions of Life, Work, and Gender The " Perceptions of Life, Work, and

Gender " code covers some information about participants' perspectives on life,
work, and gender. Moreover, it includes the first role, defined personally by

participants.

1.1 The first role

Individuals have various roles that they undertake in their family, workplace, and
private life, such as being a child, being a mother, being a teacher, and being a wife.
The first role subcode expressed by the participants also helps us understand which

of these roles is more dominant in the participants' lives.

1.2 The meaning of life
The meaning of life sub-code aims to understand the way participants make sense of
life.

1.3 The meaning of work
The meaning of the work sub-code aims to understand the imagination that comes to

mind when participants think of work.
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1.4 The meaning of gender

The meaning of gender sub-code aims to understand the meaning of the word gender
of the participants in their world of meaning. This code aims to gain insight into the
participants' beliefs, ideas, and presuppositions regarding gender.

2 State of Paid Work
Working hours, workload, institutional support for paid work before and during the

pandemic, and the effects of spatial change during the pandemic

2.1 Thoughts about paid work

Thoughts about work include the meaning they attach to work and their ideas about
the relevance of work in their lives. In the beginning, the two themes which are "the
importance of paid work" and "meaning of Work" have been put separately. After
checking, they have gathered at the "thoughts of work™ theme.

Importance of paid work: The code which is "the importance of paid work for
women" includes the effect of being working women on their lives and preferences
for work types, which are working from the office, hybrid or remote.

Meaning of work: The code which is "meaning of work" means that the interviewee

gives what meaning to work.

2.1.1 Importance of paid work
The code which is "the importance of paid work for women" includes the effect of
being working women on their lives and preferences for work types, which are

working from the office, hybrid or remote.

2.1.2 Meaning of paid work
The code which is "meaning of work" means that the interviewee gives what

meaning to work.

2.2 Work-hour

It means working time in paid work
2.3 Workload

This code means the amount of paid work

2.4 The effect of spatial difference
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Due to the COVID-19 pandemic, the effect of spatial differences on the paid work.
Difficulties experienced while performing paid duties and role confusion due to
being at home will be evaluated under this code.

2.5 Institutional support
Institutional support such as Internet, equipment, training, and payment.

2.6 Policy recommendations
This code includes the participants' policy recommendations on paid work in the

pandemic to support set the balance between life and work.

2.7 Preference for work types
Preference for work type means that women opt for a certain work type including

hybrid, remote, or from the office.

3 Domestic labour
This theme is about some work about routine housework related to cleaning,
cooking, shopping, and laundry.

3.1 Domestic-related activities
Domestic-related social reproduction activities cover some work about routine

housework related to cleaning, cooking, shopping, and laundry.

3.2 Support for domestic works
It encompasses whether she took any public or private support for domestic work.

This has not been considered "support” if anybody in her household performs them.

3.3 Thoughts about receiving public support for domestic works
This includes the interviewees' preference for receiving public support for domestic

work.
4 Care labour

Care labour theme covers childcare, elder care, and care for members of households

or families
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4.1 Care-related activities
Care-related social reproduction activities encompass childcare, elder care, and care
for members of households or families.

4.1.1 Impact of disruption of access to hospital
This code fundamentally aims to understand interviewees' needs for institutional
medical support. However, the more important goal of this code is to comprehend

their coping strategies with medical troubles who they cannot achieve in hospitals.

4.2 Support for care children or elderly person
This refers to private, public or intrafamilial support for the care of children or

elderly persons.

4.3 Thoughts about receiving public support for care work
This code covers the interviewees' preference for receiving public support for care

work.

5 Societal reproduction labour
Societal reproduction labour describes the continuation of whole social structures,
which are not only related to economic areas but also social, cultural and political

areas.

5.1 societal reproduction activities

This code aims to reflect the opinions of the interviewees on whether women are
more active in the realization of events such as holidays, celebrations, and meetings
that are important in developing social ties. Thus, it is targeted to present the
interviewees' opinions on whether women spend more effort on societal
reproduction in some communities such as neighbourhoods, friendships and

religious or village societies.
5.2 Thoughts on the effects of public institutions services on social relations

This code includes the interviewees' thoughts on public institutions developing

services to improve social relationships.
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D. TURKISH SUMMARY / TURKCE OZET

2020 yilinda SARS-CoV-2 viriisiinliin diinya ¢apinda yayilmasmin ardindan 11
Mart’ta Diinya Saglik Orgiitii pandemi ilan etti ve yonetimler bulasi engellemek igin
cesitli Onlemler aldi. Alinan Onlemler arasinda, uygun olan sektorlerde uzaktan
calisma karar1 da yer almaktaydi. Bu uygulamadan sonra diinya genelinde pandemi
oncesinde %3 olan uzaktan c¢alisma orani, 2020’nin ikinci ¢eyreginde %17,4’e
yiikseldi (ILO, 2021a; ILO, 2021b). Uzaktan calismaya bu ani gegis sadece
geleneksel ¢alisma ortamlarini ve uygulamalarini yeniden sekillendirmekle kalmadi,
ayni zamanda 6zellikle is-yasam dengesi baglaminda yeni siiregleri de beraberinde
getirdi. Miimkiin olan sektorlerde uzaktan caligma kararinin yani sira, bulasin
engellenmesi icin bircok iilkede okullarin kapatilmasi ve uzaktan egitim verilmesi
karar1 alindi. Ayrica sosyallesme sebebiyle bulasin olmamasi icin kafe, restoran gibi

yerler bir siireligine kapatildi.

Bu durum insanlarin, tcretli ve iicretsiz emeklerini ayni yerde ve zamanda
gerceklestirmesine yol agti. Bu siiregteki deneyimler kisilerin ticretli isleri ile aile
icerisindeki rolleri arasinda karmasikliga yol agmasi ve is-yasam g¢atigmasi yoniinden
tartigildt (UNDP, 2020; Petts, Carlson, & Pepin, 2021). Bu donemde 6zellikle ev
icerisindeki temizlik, yemek yapmak, bakim vermek gibi isler artti. Bu sorunun
orantisiz bir sekilde kadinlar1 etkiledigi, bunun da c¢ogunlukla ev islerindeki daha
fazla sorumluluklar1 nedeniyle oldugu belirlenmistir (Mascherini ve Bisello, 2020).
Bu tezde, COVID-19 déneminde isteki ve ailedeki rollerin bulaniklasmasi olarak
tarif edilen durum, Toplumsal Yeniden Uretim Teorisinin smir miicadeleleri
kavramsallastirmas1 (Fraser, 2016; 2022) yoluyla kisilerin liretim ve yeniden tiretim

alanlarindaki emek harcama durumlar incelenmistir.

Temel olarak COVID-19 déneminde emek ve toplumsal cinsiyet arasindaki iliskiye
odaklanan bu tez, toplumsal cinsiyet esitsizligini emek merceginden degerlendiren

iki feminist ekoliin -ikili (ve iiglii) Sistem Feministleri ve Toplumsal Yeniden Uretim
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Feministleri- argiimanlarini sunarak baslamaktadir. 2. Béliimde oncelikle ikili (ve
Uclii) Sistem Feministlerinin (Delphy, 1988; Hartmann, 1979; Walby, 1991;
Crenshaw, 1989) goriisleri sunulmustur. Ardindan Toplumsal Yeniden Uretim
Feministlerinin (Vogel, 2013; Bhattacharya, 2017; Fraser, 2014, 2016, 2017, 2022;
Ferguson, 2016; Arruzza, 2016; Mezzadri, 2021), Ikili ve Uglii Sistem Feministlerine
elestirileri ifade edilmistir. ikili- Uclii Sistem Feministleri kapitalizmin ve ataerkinin
(ve 1rk, etnisite, cinsel yonelim gibi esitsizlige sebep olan diger olgularin) ayni anda
ve ancak ayri ayr1 var olduklarini diisiiniirken, TYUF esitsizlige sebep olan bu
olgularin ayn1 anda var olduklarini ve kapitalizm igerisinde biitiin halinde olduklarini
diisinmektedirler. Bu baglamda, TYUT, Ikili ve Ucli Sistem ekoliiniin
arglimanlarini kadinlarin ezilmesinin pargali bir sekilde ele alinmasina ve kapitalizm

ve ataerkilligin i¢ ice olmasinin gz ardi edilmesini elestirmektedir (Aruzza, 2016).

Daha sonra Toplumsal Yeniden Uretim Teorisinin perspektifinin anlasilabilmesi igin
TYUT’nin temel goriisleri ve kavramsallastirmalar1 aciklanmistir. Bunlar arasinda
sistem bir biitiin halinde olmasi, sinir miicadeleleri, toplumsal yeniden iiretim
kavramsallastirmas1 ve bakim krizi yer almaktadir. TYUT’nin “biitiin sistem”
anlayisina gore kapitalizmin var olmasi, Fraser’m (2014, p.11) 6n ve arka plan
kosullar olarak adlandirdigr kosullara baghdir. Fraser (2014) kapitalizmin
"ekonomik" 6n plan 6zelliklerinin "ekonomik olmayan" arka plan kosullarina baglh
oldugunu, bunlarin sirasiyla toplumsal yeniden iiretim, Diinya'nin ekolojisi ve siyasi
giic oldugunu belirtir. Bu kavramsallastirmaya gore, arka plan kosullarinin olmasin
saglayan alanlar dogrudan kapitalist tlretim iligkilerinin bir parcasi degildir; es
deyisle bu alanlarda meta {iretimi s6z konusu degildir. Ancak meta iretiminin
gerceklesmesini saglayacak kosullarin -6rnegin metay: liretecek is¢inin veya liretim
yapilacak hammaddenin olabilmesi- saglanmasi “ekonomi dis1 ama kapitalizm i¢i”

olan bu alanlara baghdir.

Yeniden tiretim alan1 da kapitalizmin arka plan kosullarini olusturan, ekonomi dis1
ama kapitalizm ici olan bu ii¢ alandan biridir. TYUT’e gore kapitalizmin sinirsiz
birikim yapmaya yonelmesi ve bununla iligkili olarak siirekli arti-deger iiretme
cabasi icerisinde olmasindan dolay1 kapitalizmin arka plan kosullari ile 6n plan

kosullar1 arasinda sinir miicadeleleri (boundary struggle) séz konusudur. TYUT’ e
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gore, kapitalizmin bu yapisal durumundan dolay:1 ortaya ¢ikan sinir miicadeleleri,
iretim ve yeniden iiretim, ekonomi ve siyaset, insan ve insan olmayan doga arasinda

zuhur eder.

Bhattacharya (2020) bu kavramsallagtirmayr anlasilir kilmak icin “hayat-yapan” ve
“sey (meta) yapan” aktiviteler ayrimi1 yapmaktadir. Buna gore “sey yapan” (thing-
making) aktiviteleri gerceklestirecek emek giiciinlin ortaya ¢ikmasi i¢in o is¢inin
temel ihtiyaclarinin karsilanmasi gerekmektedir. Bu bakimdan, TYUT, toplumsal
yeniden iiretim aktivitelerine kapitalizmin var olabilmesi i¢in, yani meta ve art1 deger
liretimi yapabilmesi ve sinirsiz birikimin olabilmesi i¢in kritik bir Onem
atfetmektedir. Toplumsal yeniden iiretim, “tiirlerin biyolojik yeniden {iretimi”, “is
giiclinlin yeniden iiretimi” ve “saglik ve bakim ihtiyag¢larinin yeniden iiretimi” olmak
tizere li¢ temel bileseni icerir ve daha sonra bu bilesenler, bir biitiin olan sistemin
yeniden iiretimi i¢in gereklilikleri destekler (Arruzza, 2016, s. 10). Bir baska deyisle,
Brenner ve Laslett’in kavramsallastirmasini takip ederek (1989), TYUT’ nin
toplumsal yeniden iiretim kavramsallagtirmasi icerisinde kurumlar ve toplumsal
baglar araciligiyla sistemin bir biitiin olarak yenilenmesi (societal reproduction) de

kapsanmaktadir.

"Toplumsal yeniden iretimin" bu sekilde kavramsallastirilmasi sosyallesme ve
0znellesme gibi siireclerin de toplumsal yeniden iiretim ¢ergevesine dahil edilmesine
olanak tanimaktadir. TYUFler tarafindan dnerilen toplumsal yeniden iiretim anlayisi
ayrica "toplumsal baglar1 iireten ve siirdiiren bakim, bakim verme ve etkilesim
bigimlerini" de kapsar (Fraser & Jaeggi, 2018). Ayrica, TYUF'nin toplumsal yeniden
tiretimin toplumsal baglamina dikkat ¢ekerek kavramsallastirmasindaki ikinci 6nemli
nokta, toplumsal yeniden iiretimin yalnizca bireylerle sinirli olmadigi, ayn1 zamanda
hastaneler ve okullar gibi kurumlari da igerdigi ger¢egine vurgu yapmasidir. TYUT’ e
gore toplumsal yeniden iiretim, hane halki, okul ve hastane gibi ekonomi dis1 ancak
kapitalizm i¢i (Fraser, 2016) olan ve metalarin iiretildigi isyerlerinin disinda kalan

yerler igindeki iligkileri de kapsamaktadir (Bhattacharya, 2017b).

Toplumsal yeniden iiretim, kapitalizm i¢in hayati dnem tasirken; kapitalist iiretimin

temel oOzelliklerinden biri siirsiz birikimdir. Bu yon, toplumsal yeniden iiretimin
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istikrarsiz olmasma neden olur. Bu nedenle TYUT, kapitalizmin, onu olusturan
parcalar ile arasinda celiskilere sahip oldugunu ileri siirer. TYUT e gére, ekonomik
sistem ile ekonomik olmayan, fakat kapitalizm ici olan arka plan kosullar1 arasinda
celigkiler vardir. Yani, doga ile toplum, iiretim ile toplumsal yeniden iiretim, siyaset
ile ekonomi ile sOmiirii ile miilksiizlestirme arasinda ig¢sel ¢atismalar vardir.
Dolayisiyla, bu ¢eligkileri ortaya ¢ikaran toplumda bu arka plan ve 6n plan kosul

alanlar1 arasinda sinir miicadeleleri ortaya ¢ikar (Fraser, 2022, s. 24).

TYU Feministlerine gore, kapitalizmin toplumsal yeniden {iretime iliskin yaklagimi
celiskilidir. Ornegin, bir kadinin {icretli calisma saatleri, gocuguna bakmak icin daha
az zaman harcamasima neden olabilir. Ucretli istihdam ve yeniden iiretim isinin bu
ikili ytikii, sermayeyi toplumsal yeniden iiretim alanindan tehdit eder (Rao, 2021, s.
42). “Bir yandan, sistem bu faaliyet olmadan isleyemez; diger yandan, ikincisinin
maliyetlerini reddeder ve ona ¢ok az deger verir veya hi¢ ekonomik deger vermez”
(Arruzza, Bhattacharya ve Fraser, 2019, s. 73). Bu anlayisa gore, bu kriz
kapitalizmde tesadiifi degildir; aksine, kapitalizmin tiim donemleri bu krize maruz

kalma egilimindedir.

TYUF’ler, toplumsal yeniden iiretim faaliyetlerini, gocuk yetistirmek ve haneye
bakmak, toplumu siirdirmek ve arkadasliklart beslemek gibi toplum igin
vazgecilmez faaliyetler olarak goriirler (Fraser, 2022, s. 53). Ancak, ozellikle cift
gelirli aile normlarinin neoliberal ¢aginda, bireylerin zamani1 ve emegi sirketler i¢in
artt deger liretmek lizere ele gegirilir. Bakim islerinin kapitalist sisteme tcretli
calisanlar elde etmesi sagladigi diisiiniildiiglinde, boliinmiis zaman ve emekle ilgili
bu konu, bakim krizinin sistemin kendini yeniden liretme yeteneginin krizi oldugunu
gostermektedir (Bhattacharya, 2017a, s. 12). Bu, giiniimiiz kapitalizminin rejim
biciminde c¢ok daha fazladir. Giiniimiizde, neoliberalizm bireysel kapasitelerin
azalmasma neden olmakta ve toplumsal baglarin siirdiiriilmesini zorlastirmaktadir
(Arruzza, Bhattacharya ve Fraser, 2019, s. 73). Ote yandan neoliberal politikalar
sebebiyle toplumsal yeniden iiretim alanlarina yonelik ihtiyaclarin karsilanmasi igin
kamusal hizmetlerden tasarruf edilmektedir. Sonug¢ olarak, neoliberal doénemin
normu, mevcut toplumsal yeniden {iretim krizinin en 6nemli nedenidir (Arruzza,

Bhattacharya ve Fraser, 2019, s. 74). Neoliberal donem igerisinde COVID-19
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doneminde diinya ¢apinda yasanan olaganiistii durumlar kapitalizmin yapisal bakim

krizinin giin yiiziine ¢ikmasina vesile olmustur.

COVID-19 doneminde iiretim ve yeniden iiretim alanlar1 arasinda yasanan sinir
miicadelelerine  odaklanan bu tezde, 1¢ alanda yasanan degisimler
degerlendirilmistir: iicretsiz emek, uzaktan ¢aligma ve is-yasam dengesi (ya da onun
yerine kullanilmak {izere tezde ayrintili olarak sebeplerin agiklandig {izere “bakim
krizi”). COVID-19 doneminde hane halki iiyelerinin evde kalmak zorunda olmasi
nedeniyle temizlik, yemek hazirlama ve ¢amasir yikama gibi rutin ev isleri pandemi
sirasinda giderek daha fazla devam etti. Ozellikle kapanmalar sirasinda, bu islere
harcanan zaman hem erkekler hem de kadinlar i¢in artti. Bununla birlikte, pandemi
sirasinda kadinlarin ev islerine harcadigi zaman da erkeklerden daha fazlaydi (Croda
ve Grossbard, 2021). 16 iilke ve bolgeyi kapsayan kapsamli bir aragtirmaya gore,
erkeklerin %31'i temizlik ve ev islerine daha fazla zaman harcadigini belirtirken,
kadinlarin %53'"i ayn1 seyi soyliiyor (UN Women Avrupa ve Orta Asya Bolge Ofisi,
2020a).

COVID-19 pandemisi sirasinda, kadinlarin genel is yiikii 6nemli dlgiide artmustir.
Pandemi boyunca isyerinde kesintisiz kalan kadinlar, erkek partnerlerine ve evden
calisabilen kadinlara kiyasla daha fazla toplam saat (toplam 10,09 saat) calismistir
(llkkaracan & Memis, 2021). Ikinci en yiiksek toplam caligma saati, pandemi
sirasinda toplam 8,65 saatle uzaktan calisan kadinlar tarafindan kaydedildi
(llkkaracan & Memis, 2021). Tiirkiye'de pandemi sirasinda ev islerine dort saat veya
daha fazla zaman harcadigini bildiren kadinlarin orani, pandemi Oncesi doneme

kiyasla %25,9 oraninda artmistir (Eroglu & Gengay, 2020, s. 66).

COVID-19 salgini, uzaktan ¢aligmanin artilarin1 ve eksilerini degerlendirmek igin
onemli bir zemin saglamistir. Evden g¢alisma bigimi COVID-19 pandemisi
doneminde norm haline gelmistir. Bu donemde diinya niifusunun c¢ogunlugu
ekonomik tiretimi evlerinde gergeklestirirken, emek-giicii liretimine yonelik yeniden
tiretim faaliyetlerini de yine ayni hanenin sinirlar icerisinde gerceklestirmistir. Bu
dénemde, bir OECD raporuna gore (2021), yoneticiler, avukatlar, BT calisanlar

uzaktan caligmaya kolayca adapte olmustur. Ayn1 rapor, tim sektorler i¢in gecerli
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olmamakla birlikte, kadinlarin erkeklerden daha fazla uzaktan caligmaya uygun

mesleklere sahip olma egiliminde oldugunu da ortaya koymaktadir.

Uzaktan c¢aligmanin avantajlar1 arasinda, calisanlarin ise gidip gelme siiresinin ve
masraflarinin azalmasi, daha az stres ve is-aile catismasinin azalmasi gibi faydalar
sunma olasilig1 yer almaktadir (Orr ve Savage, 2021; Gajendran ve Harrison, 2007;
Eurofound;the International Labour Office, 2017, p. 33). Bu avantajlarin aksine,
uzaktan c¢alismanin, izolasyon (Molino, 2020), daha az sosyal etkilesim (Kelly, 2020)
gibi dezavantajlar1 bulunmaktadir. Ayrica uzaktan calisma sirasinda meslektaslarla
iletisimin kesintiye ugramasi ve ag kurma firsatlarinin daralmasi, ¢alisanlarin kariyer
gelisimini engelleyebilir (Simenenko & Lentjushenkova, 2022) ve ihtiya¢ halinde
teknik destekten ofis ortamindaki kadar kolay yararlanamamak da c¢alisanin
performansin1 olumsuz etkileyebilir (Bailey & Kurland, 1999). Son olarak uzaktan
calisma, iicretli ¢alisma saatlerinin belirsizlesmesine, is yogunlugunun artmasina ve
is-aile ¢atigmasina ve is ve aile arasinda “rol bulanikligina” yol agabilir (Eurofound;
the International Labour Office, 2017, s. 21; Deloitte, 2011, s. 40). Bu rol bulanikligi,
elbette, bireysel baglamin Gtesinde, diizenleyici kurumsal faktorlerden etkilenir

(Piszczek & Berg, 2014, s. 18).

COVID-19 salgini sirasinda evden ¢alisan ebeveynler iizerinde yapilan arastirmalar,
pandemi sirasinda artan ev igi i yiikiiyle birlikte (Dattani, 2020), annelerin {icretli
isleri ile ticretsiz iglerinin ayn1 yerde ve ayni zamanda kesigmesi nedeniyle daha fazla
sorun yasadiklarini gostermistir (Cummings, 2020; Anderson & Kelliher, 2020).
Uzaktan c¢alisma, COVID-19 pandemisi nedeniyle zorunlu hale gelmeden once
dogum izni, ebeveyn izni ve ¢ocuk bakimi i¢in ig-yasam dengesi kurma stratejisi
olarak degerlendirilmisti. Zorunlu hale geldikten sonra, okullarin kapanmasi ve dis
kaynakli hizmetlerin satin alinamamasi1 nedeniyle bdyle bir islevi saglayip
saglamayacag1 stiphelidir (OECD, 2021a; Jessen, Spiess, Waights, & Wrohlich,
2021, s. 14). Bu durum sebebiyle, hiikiimetlerin politikalarin1 yeniden gozden
gecirmeleri Ve kadinlarin ¢ocuk bakimi yiikiinden kurtulabilmeleri i¢in kamusal ¢ocuk

bakimi veya mali destek saglanmasi gerektigi belirtilmektedir (OECD, 20214, S. 56).

Tiirkiye'de 6zel sektordeki bazi kurumlar, 15 Mart 2020 tarihi itibariyle ¢aliganlarini

uzaktan caligmaya yonlendirmistir. Kamu kurumlarinda calisanlar i¢in esnek ¢alisma
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22 Mart 2020 tarihinde baslamis ve 1 Haziran 2020 tarihine kadar devam etmistir
(Akca & Tepe Kiiglikoglu, 2020). UN Women'in Tiirkiye'de 19-25 Nisan 2020
tarihleri arasinda gerceklestirdigi arastirmada, evden galistigini belirten kadinlarin
orani erkeklerden daha yiiksek olup sirasiyla %18 ve %14'tlir (Kalaylioglu, 2020a).
Diinya genelinde ev islerinde c¢alisan ve bakim saglayan kadin sayisi erkeklerin {i¢
kat1 iken, Tiirkiye'de bu rakam yaklasik bes kat daha fazladir (Birlesmis Milletler,
2020).

Is-yasam dengesine iliskin tartismalarda, farkli yénleri vurgulayan tanimlar
gelistirilmistir. Ornegin, Guest (2001, 5.263) bunu "hem evde hem de iste taahhiitleri
yerine getirmek i¢in yeterli zaman" olarak tanimlar. Benzer bir baglamda, Clark
(2000, s. 751) da is-aile dengesini "iste ve evde memnuniyet ve iyi isleyis, minimum
rol catigmas1" olarak tanimlamaktadir. Fark edilebilecegi gibi, bu tanimlar is, aile
hayati ve kisisel hayatin birbiriyle iliskili ancak ayr1 alanlarda var oldugu gergegini
icerir. TYUT nin bakim krizi kavramsallastirmas: ise birbirinden ayr1 alanlar olarak
goriilen is ve ailenin biitlinsel bir bakis agis1 ile degerlendirilmesi gerektigini 6ne

surmektedir.

TYUT perspektifinden bakildiginda, toplumsal yeniden iiretim kapitalist sistem i¢in
hayati Oneme sahiptir. Bhattacharya (2020) toplumsal yeniden {iretimle ilgili
faaliyetleri ve kurumlar1 “yasam yaratma faaliyetleri” olarak adlandirir. Bu
faaliyetler ve kurumlar araciligiyla “yasam yaratma, yasami siirdiirme ve nesiller
boyunca yasami degistirme” miimkiin olmaktadir. Kapitalist sistem, COVID-19
salgin1 sirasinda saglik, bakim gibi alanlardaki belirli mesleki kategorileri
“temel/vazge¢ilmez” olarak belirleyerek, yasamin devamini garanti eden ve onu
yaratan bu tiir emek bicimlerinin gergekten gerekli oldugunu kanitlamistir.
Bhattacharya'nin  (2020) belirttigi  gibi, COVID-19 salgmi iki noktay1
belirginlestirmistir. Birincisi, insanlar gercek ihtiyaglarinin yasam yaratma ile ilgili
islere dayandigini ve meta iiretmeye dayanmadifmi fark etmislerdir. Ikincisi,

kapitalizmin goriindiigli kadar giiclii olmadig1 ortaya ¢ikmustir.

Bu baglamda, salgin nedeniyle 6nem kazanan sey, sermaye yaratan toplumsal

yeniden iiretimden ziyade bireylerin hayatta olmas1 ve yasamlarini siirdiirmesidir.
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Pandemiden 6nce, hemsirelik, temizlik ve 6gretmenlik gibi hayat yaratan isler, saglik
krizi nedeniyle yeterince deger gérmiiyordu, sermaye "saglik hizmeti, sosyal bakim
vb. gibi hayat ve hayat yaratan islere" onem vermek zorundaydi (The Marxist
Feminist Collective, 2020)- en azindan sozel olarak. Bu 6nemlidir, ancak bu 6nemin
yalnizca ticretli isler i¢in gecerli oldugu gozden kagirilmamalidir. Evlerdeki iicretsiz
emek, tcretli ve iicretsiz emek arasindaki mekansal ve zamansal ayrimin
bulaniklagsmasi sayesinde daha goriiniir hale gelmistir. Yine de bazi ticretli islerden
farkli olarak, hane igerisindeki yeniden iiretim emek bigimleri "temel/vazgegilmez"
olarak etiketlenmemistir (Murtola & Vallelly, 2023, s. 8-9). COVID-19 doéneminde,
kapitalist sistemde toplumsal yeniden iiretim ¢aligmalarinin énemi hakkinda bazi
ilerlemeler olsa da, meta-liretimi Onceliklendirmenin ne oldugu konusunun

degerlendirilmesi devam etmistir.

Bir baska deyisle COVID-19 salgininin “toplumsal yeniden iiretim veya yasam
kurma faaliyeti ile kapitalist iiretim i¢indeki ¢ilginca kar pesinde kosma arasindaki
celiskiyi” (Arruzza, 2020) giin yliziine ¢ikardig1 agiktir. Kriz, yeniden {iretim alaninin
kapitalizmin meta iiretim alani i¢in ne kadar 6nemli oldugunu ortaya koyarken, ayni
zamanda bunlar arasindaki temel celiskiyi de ortaya koymaktadir. Es deyisle,
toplumsal yeniden iiretimin gerekliliklerinin siirekliligi ancak ticretli isin askiya
alinmasi, sermaye birikiminin bu gerekliliklerinin ¢eliskili oldugunu gostermistir
(Cohen & Rodgers, 2021). COVID-19, kapitalizm ile toplumsal yeniden iiretim
arasindaki bu temel ¢eliskiyi ortaya koyarak bir saglik krizinden ¢ok daha fazlasina
151k tutmustur. Bu baglamda Krasny (2020), toplumsal iiretim faaliyetlerinin 6nemini
vurgulayan ve iyilesme ve onarima odaklanan “bakim feminizmine” dogru

ilerlemenin gerekliligine isaret etmektedir.

Bunun yani sira, COVID-19 salgini sayesinde giiclii kapitalist devletlerin ne kadar
kirllgan yapilara sahip olduguna tanik olundu (Bhattacharya, 2020). Toplumun
kendini yeniden iiretemedigi COVID-19 salgin1 gibi kriz zamanlarinda {ilkelerin
gayri safi yurti¢i hasila oranlariin diismesiyle ilgili tartismalar aslinda bu iyi bilinen
gercege dair bir ipucu saglamaktadir (Ahmad, Haroon, Baig ve Hui, 2020;
Maliszewska, Mattoo ve Van Der Mensbrugghe, 2020; UNCTAD, 2020). Salzinger
(2021) tarafindan One siiriilen analoji bu karsithigir ¢ok acik bir sekilde ifade
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etmektedir: “Kapitalist somiirii bir parazittir; toplumsal yeniden iiretim onun ev

sahibidir ve su anda [COVID-19 dénemi] ev sahibi gelismiyor".

Hiikiimetlerin kamusal sosyal harcamalar1 azaltan neoliberal politikalariyla
(Lombardozzi, 2020, s. 318) “bakim sorumluluklarinin hane halkina geri aktarilmasi
veya piyasada metalastirilmis hizmetler bi¢ciminde” olmasi, COVID-19 déneminde
goriildiigii gibi bireysel ve toplumsal anlamda sorunlara sebep olmustur. Toplumsal
esitsizliklerin derinlesmesine neden olan bu politikalar ayn1 zamanda “savunmasiz
bir toplum” yaratmistir (Barneveld vd., 2020, s. 136). Pandemi nedeniyle ortaya
¢ikan bu olguya karst 6nlem almak i¢in IMF raporlari, yoksullara tahsis edilecek

Odenekler ile sosyal koruma saglanmasindan bile bahsetmektedir (Yalman, 2021).

Neoliberalizmle birlikte toplumsal yeniden {iiretim faaliyetleri metalastirilirken, bu
faaliyetler de Onemsizlestirilmis ve hanelerdeki kadinlar tarafindan yiiklenilmistir
(Bakker, 2007, s. 545). Pandemi doneminin olaganiistii kosullarindan dolayr hem
erkekler hem de kadmlar iicretsiz ise daha once oldugundan daha fazla zaman
harcamiglardir (UNDP, 2020; Petts, Carlson, & Pepin, 2021). Tiirkiye'de erkekler ve
kadinlarin ticretsiz ise harcadiklari zaman arasindaki fark 2,58 saatten 3,36 saate
ctkmistir (Ilkkaracan & Memis, 2021, s. 239). Devletlerin toplumsal yeniden {iretim
alaninda ortaya ¢ikan ihtiyaglar1 karsilayacak oOnlemleri almamasinin yam sira,
pandemi doneminde yasanan sorunlarin sistemsel boyutunu dikkate almadan bireysel
¢oziimler sunmak, ¢ocuk bakimi, ev isleri, yasli/hasta bakimi gibi gorevleri yerine

getirmede kadinlara ezici bir sorumluluk yiiklemektedir (Arruzza, 2020).

Sonug olarak, hiikiimetlerin COVID-19 salgin1 sirasinda siireci yonetmek igin
gelistirdikleri stratejilere baktigimizda, TYUF'lerin vurguladigi toplumsal yeniden
tiretim ve ekonomik alandaki iiretim arasindaki temel yapisal ¢eliskinin ortaya ¢iktig
goriiliiyor. Bu donemde, 6zellikle salginin erken asamalarinda (Subat-Haziran 2020)
neredeyse tiim diinyada gecerli olan evde kalma politikalari, “haneleri hiikiimetin
pandemiye verdigi yanitin merkezine yerlestirdi; bu, neoliberal kapitalizm boyunca
gozlemlenen toplumsal iiretim uzun vadeli 6zellestirilmesine yonelik bir ¢abanin
sonucudur” (Stevano, Mezzadri, Lombardozzi ve Bargawi, 2021, s. 277). Boyle bir

bakim krizinde en temel ¢6ziim Onerisinin hanelere ve hanelerde de ¢ogunlukla
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kadinlara yiiklendigi diislintildiigiinde, pandemi sirasinda diinya genelinde kadinlarin
O6denmeyen emegi 6nemli dlgiide arttigr ileri siiriilebilir ve bu aragtirmalarla da ortaya
konmaktadir (Ilkkaracan & Memis,2021; UN Women Regional Office for Europe
and Central Asia, 2020a).

Toplumsal yeniden iiretim, ekonomik, sosyal ve kiiltiirel baglamda da sistemin
siirdiiriilmesi manasina gelmektedir. Bir bagka deyisle, kapitalist sistemi biitiin
igerisinde gormek toplumsal yeniden iiretim alanlarini sistemin ekonomik, kiiltiirel,
sosyal alanlar1 ile birlikte diisiiniilmesini gerektirmektedir. COVID-19 salgim
sirasinda giiclii ekonomilere sahip tilkelerin de bu krizi yasiyor olmasi, kapitalizmin
temel ilkelerinin sorunun birincil nedeni oldugunu ve bunun tesadiifi olmadigini
gostermektedir. Sonug olarak, toplumsal yeniden {iretim sorunu ig-yagam dengesini
asmaktadir ve Fraser'n (2022) belirttigi gibi toplumsal yeniden iiretim miicadeleleri
bundan ¢ok daha fazlasini kapsamaktadir:
“... konut, saglik hizmeti, gida giivenligi, kosulsuz temel gelir ve gecinme iicreti i¢in
toplumsal hareketler; gégmenlerin, ev isgilerinin ve kamu ¢alisanlarinin haklari igin
miicadeleler; kar amaci giiden huzurevlerinde, hastanelerde ve cocuk bakim
merkezlerinde hizmet sektdrii ¢alisanlarinin sendikalasmasi i¢in kampanyalar; ve

kres ve yasli bakimi gibi kamu hizmetleri, daha kisa ¢alisma haftasi ve comert iicretli
dogum ve ebeveyn izni i¢in miicadele ediyor” (Fraser, 2022, s. 71).

Neoliberal politikalar ¢alisanlarin {cretlerini  diisiiriirken, ¢alisma saatlerinin
artmasima yol agmistir. Ayrica bu politikalar sebebiyle toplumsal yeniden iiretim
faaliyetlerine yoOnelik kamu harcamalarint 6nemli O6l¢iide azalmistir. Bunun
sonucunda bakim yiikiinii ailelere ve topluluklara yiiklenmistir. Neoliberal donemde
toplumsal yeniden {iretim saglayan hizmetler metalastirilmis ve bu hizmetler
Ozellestirilmis olarak sunulmustur. Kapitalizmin smirsiz birikim gibi varolussal
kosullar1 toplumsal yeniden iiretim faaliyetlerinin istikrarsizlasmasimna ve "bakim
Krizinin” yapisal bir durum olarak ortaya ¢ikmasina neden olmaktadir. Bu ¢ercevede
COVID-19 doneminde bakim ihtiyact "ailelere, topluluklara, 6zellikle kadinlara"
yiiklenmistir (Fraser, 2022, s. 162). Sonu¢ olarak, COVID-19 ddéneminde alinan
olaganiistli kosullar ve dnlemler, bu krizin ortaya ¢iktig1 6nemli bir tarihsel siireg

olarak degerlendirilebilir.

Kapitalizmin yapisal olan bu krizini COVID-19 doneminde uzaktan veya hibrit

calisan kadinlarin ticretli ve ticretsiz emekleri arasindaki sinir miicadeleleri tizerinden
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somutlama amacinda olan bu tezde, Ankara’da ikamet eden 18 kadinla yari
yapilandirilmis sorular {izerinden goriismeler gergeklestirilerek nitel arastirma
yontemi kullanilmistir. Arastirma 6rneklemi OECD’nin verilerinde (2021) uzaktan
calismanin en yaygimn oldugu ii¢ sektdr olarak belirtilen Bilgi ve Iletisim,
Bankacilik/Finans ve Egitim alanlarinda calisanlardan secilmistir. COVID-19’un
devam ettigi slire¢c olan Ocak 2022’de pilot calisma yapildiktan sonra veriler
toplanmistir.  Bir  goriisme  haricindeki tiim  goriismeler online olarak
gergeklestirilmistir.  Sorularin  ¢ergevesi genel olarak ii¢ amag¢ gozetilerek
hazirlanmistir. Bu amaglar goriisiilen kisilerin hayat, is ve toplumsal cinsiyete dair
anlam diinyalarin1 anlamak; onlarin {icretli islerinin ve toplumsal yeniden iiretim

emeklerinin niteliklerini kavramaktir.

MAXQDA programui ile gorlismeler kodlanmis ve bulgularin analizi bes tema altinda
sunulmustur. Birinci tema “hayat, is ve toplumsal cinsiyet hakkindaki algilaridir”. Bu
temanin bes alt temasi bulunmaktadir: ilk rol, hayatin anlami, isin anlami ve
toplumsal cinsiyetin anlamidir. Soyut ve kisiye 6zgii olabilecek cevaplar igerisinde
bazi ortak Oriintiiler fark edilmistir. Goriigiilen kisilere ilk rolleri soruldugunda,
akillarina genellikle aile igindeki rolleri gelirken, hayat deyince zorluk ve telas gibi
kelimeler ile yanit verdikleri fark edilmistir. Calismay1 ihtiyaclar1 karsilamak i¢in bir
zorunluluk olarak ve toplumsal cinsiyeti de kadinlar1 dezavantajli duruma diisiiren
erkekler ve kadinlar arasindaki bir esitsizlik olarak tanimladilar. Calisma kelimesinin

sadece ticretli islere denk diisen kelimelerle karsilik bulmasi dikkat ¢ekicidir.

Ikinci tema olan iicretli isin durumu altinda yedi alt tema olusturulmustur, bunlar:
ticretli ¢alisma hakkinda diisiinceler calisma saati, is yiikii, mekansal farkliligin
etkisi; kurumsal destek, politika Onerileri ve calisma tiirlerine yonelik tercihtir.
Gortgtilen kisilerin ticretli isi finansal 0Ozgiirliik olarak tanimlamalar dikkat
cekiciydi. Bu, Fraser't kapitalist toplumda paranin temel giic kaynagi oldugu goriisti
ile uyumlu goriilmektedir. Ayrica, kadinlar bakim islerini yerine getirebilmek igin
ticretli islerini bir sekilde uyarlamak zorunda kaldiklarini ifade etmektedirler. Bu
durumda goriisiilen kisilerin yasamlarinda bir sekilde ticretli ve fiicretsiz emek
arasinda smir miicadelelerini deneyimlediklerini gdstermektedir. Bu tema altinda

ortaya ¢ikan bir diger ¢arpict sonug ise COVID-19 doneminde bankacilik sektdriinde
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calisanlarin is ylikiinde bir artis olmamasidir. COVID-19’da alinan Onlemler
dolayistyla uzaktan c¢alismak ve ¢aligma mekanlari degismek zorunda kalmiglardir.
Mekansal degisimin en biiylik etkisinin tiicretli ve iicretsiz is arasindaki simir
miicadelesi oldugu; oOzellikle ¢ocuklu kadinlar, rol karmasasi yasadiklarini ve
islerinin i¢ ice gectigini dile getirmeleri dikkat ¢ekicidir. Calistiklar1 kurumlardan
aldiklar1 temel destek ekipman destegi olurken, calisma bigimi olarak hibrit

calismayi tercih etmeleri de bir diger dikkat ¢ekici konuydu.

Ugiincii tema TYUT nin toplumsal yeniden iiretim aktiviteleri icerisinde kabul ettigi
ev i¢ci emektir. Goriisiilen yedi kisi ev islerinden dogrudan sorumlu olduklarini
belirtirken, evli olanlardan bir kisi harig, geri kalan1 eslerinin de ev islerine COVID-
19 doneminde daha fazla zaman harcadigimi belirtti. Goriisiilen bekar kisiler ev
islerinden birincil olarak sorumlu olmadiklar1 ve ev islerinin bu evlerde anneleri
tarafindan yapildig1 yoniinde bir oriintli ortaya ¢ikti. Goriisiilen evli Kisiler ev isleri
i¢cin disaridan hizmet satin aldiklarimi bildirdiler. Bu, neoliberal donemin aile normu
olan cift gelirli aile kavramsallagtirmasinin bir 6rnegi olarak diisiliniilebilir. Son
olarak, goriisiilen kisiler genel olarak ev isleri icin kamu destegi almaya istekli
degillerdi. Bu konuda baslica endiseleri hijyen standartlarinin karsilanmamasi, evde

mahremiyetin ihlal edilmesi ve devlete giiven sorunlar1 yasamalartydi.

Doérdiincii tema olan bakim emegindeki artisin temel nedeni ¢ocuk bakimiydi. Bu
donemde hastaneye ulasimin zorlugundan dolayr kadmnlarin bakim emeginin
artabileceginden siiphe edilerek buna dair sorular sorulmus ve ancak bu donemde
hastaneye ulasamamanin kadinlarin bakim emeginde anlamli bir degisiklige sebep
olmadig1 sonucuna ulasilmistir. Goriisiilen kisilerden hastaneye ulagamayanlar 6zel
hastanelerden veya kliniklerden hizmet satin aldiklarini belirtmislerdir. Bu temada
bir diger alt tema olan ¢ocuk bakimi veya yasli bakimi1 konularinda herhangi bir
destek almadiklarim1 ifade etmislerdir. Bu durum ailelerin COVID-19 déneminde
devlete karsi tek alternatif haline geldigini ¢alismanin O6rneklemi agisindan da
dogrulamaktadir. Bakim emegi icin kamu destegi alma konusunda goriisiilen
kisilerin fikirleri degislik gostermektedir. Genel olarak “evet destek olmali” demekle
beraber bu yanitlar kendi i¢inde farklilik gostermektedir: Cocuklara destek olunmali,

yaghilara destek olunmali ve sadece ihtiya¢ sahiplerine destek olmali diye
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ayrigsmaktadirlar. Bunlarin disinda ise gorlisiilen kisilerden, boyle bir bakim

desteginin iyi olacagini ama miimkiin olmayacagini diisiinenler olmustur.

Son olarak besinci tema toplumsal yeniden {iretim emeginin toplumsal
iliskiler/sosyal baglar boliimii ile ilgilidir. Bu boliimde goriisiilen kisilerin, kadinlarin
toplumsal iligkiler kurma ve yliriitme konusunda erkeklere gore daha fazla emek
harcama konusundaki goriisleri ele alinmistir. Bunun yani sira kamu kurumu
hizmetlerinin toplumsal iliskilere etkisine iliskin goriisleri sorgulanmistir. Goriisiilen
15 kisi kadinlarin toplumsal iliskilerde daha fazla rol oynadigini diisiinmekte ve bunu
su sekillerde gerekcelendirmektedir. Toplumsal cinsiyet rolleri geregi misafir
agirlamanin daha ¢ok kadinlarin isi olmasindan dolay1 bazi katilimcilar kadinlarin
toplumsal iliskilerde daha aktif oldugunu diistinmektedirler. Goriisiilen bazi Kisiler
kadinlarin daha duygusal oldugu icin bazilar1 ise kadinlarin daha detayci ve sorun
¢ozmeye daha odakli oldugu igin sosyal baglarin kurulmasinda ve yiiriitilmesinde
daha etkin oldugu kanisindalardir. Kimisi de kadinlarin daha gelismis bir sosyal
zekaya sahip oldugunu soyliiyor. Ayrica kamu kurumlarinin sundugu hizmetlerin
toplumsal iligkilere etkisi olup olmayacagimi soruldugundaysa goriisiillen 17 Kisi
etkisi olacagini diislindiiglinii ifade etmistir. Gerekce olarak dort baslikta ele
alinabilecek su nedenleri ileri siirmiislerdir: Birincisi, bu hizmetler insanlarin
psikolojik olarak daha iyi olmasini saglayarak toplumsal iligkileri etkileyebilmesidir.
Ikincisi, bu hizmetler aile hayatina daha olumlu etkileri olur ve toplumsal iliskiler
gelisebilir. Ugiinciisii, bu hizmetler toplumsal iliskilerin gelismesine olanak
saglayacak zemin yaratabilir. Dordiinciisii, kamu hizmetleri sayesinde kadinlar
kendilerine zaman ayirabilir ve boylece toplumsal iliskiler gelistirebilme imkani

bulabilmeleridir.

Bu c¢alismanin 6zgiinliigiiniin ve literatiire katkisinin su sekilde oldugunu
diisiiniilmektedir. Oncelikle bireysel deneyimlerle kiiresel bir olgu arasinda bag
kurulmaktadir. Ayrica bu c¢aligmanin TYUT perspektifinden nitel olarak
yiirlitiilmesinin literatiire 6nemli bir katki saglayacagini diislinliyorum. Verilerin
COVID-19 doneminde toplanmasi ve farkli sektorlerden ve farkli medeni
durumlardan kadinlarla goriismeler gerceklestirilmesinin toplumsal cinsiyet ve emek

iliskisine dair literatiire katki saglayacagini diisiiniiyorum. Bunlara ek olarak bu
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caligmanin bakim krizi tartigmalarina katki saglayacagi 6n goriilmektedir. COVID-19
doneminde bakim ihtiyacinin tedarigi artmis olmasina ragmen, bakimin ailelerin ve
yerel dayanigsma gruplarmin {izerine kalmasi, kamusal hizmetlerin yetersiz olmasi
s6z konusu olmustur. Bakim ihtiyacinin karsilanmasi noktasinda topyekdn bir
tartismadan ziyade bu ihtiyacit karsilayan 6znenin kim olduguna ve kurumsal
destegin dnemine dikkat ¢ekmek acisindan bu ¢alismanin etkili oldugu kanisindayim.
Ek olarak, covid-19°da iicretli ve ticretsiz emegin bir arada ve ayn1 zaman igerisinde
gerceklesmesi TYUT nin ifade ettigi sinir miicadelelerinin somutlanmasi i¢in dnemli
bir zemin saglamaktadir. Ayn1 zaman ve mekanda gerceklesmelerine ve bu sebeple
aralarindaki sinir sanki kaybolmus gibi goriilebilecekken, yapilan bu calismada
goriisiilen kisilerin ticretli ve iicretsiz emekleri arasinda gecis yaptiklarinin farkinda
olmalar1 ve bunlarla bas edebilmek icin ¢esitli stratejiler iiretmeleri, birbirinden ayr1
olmalarindan ziyade i¢ i¢e gegen iicretli ve licretsiz emegin s6z konusu oldugunu
gostermesi agisindan da bu tezin toplumsal cinsiyet ve emek tartismalarina katki

saglayacag diistintilmektedir.

Caligmanin simirliliklart arasinda, her seyden once Ankara’daki insanlari, yani
yalnizca belirli bir yerdeki insanlari kapsamasi yer almaktadir. Ayrica bosanmis
kadinlar ve cocuklu kadinlarin 6rneklemde yer almamasi tek ebeveyn sayisinin
yiikseldigi bu donemde eksiklik olarak diisiiniilmektedir. Son olarak, bu ¢aligmada
Tiirkiye’deki neoliberal politikalar ve bunlarin uygulanmasi ve sinir miicadelesinin
etkileri daha ayrintili olarak tartisilabilirdi. Ancak neoliberal politikalarin karmagik

ve katmanli yapisi, bunlarin bu tezde ele alinmasinin 6niine ge¢mistir.
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